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Etihad AirwaysFacts and figures
 Issue oneJanuary 2008
 Welcome to the first edition of Etihad Airways facts and figures. Etihad,
 the national airline of the United Arab Emirates, made its first flight on
 5 November 2003. Since then the airline has added 44 destinations
 making it the fastest growing airline in the history of aviation. It
 offers award-winning service to destinations in Africa, Asia, Australia,
 Europe, the Middle East and North America.
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 The Abu Dhabi brandNovember 2007 saw the launch of an exciting initiative that captures and defines the brand identity of the Emirate of Abu Dhabi. The new brand for Abu Dhabi is much more than a logo or sticker – it is an identity that is visual, literal and behavioural and it captures the spirit and essence of the Emirate.
 Brand identity plays a crucial part in the development of a destination and this is especially relevant to Abu Dhabi as it looks to enhance its place as a global capital for business and leisure travellers.
 This comprehensive initiative ensures that the brand of Abu Dhabi is applied consistently by the public and private sectors when they represent the Emirate of Abu Dhabi. The newly formed Office of the Brand of Abu Dhabi has been established to oversee the application of this brand identity.
 During the two years of research significant effort was made to choose the right ‘look’ and ‘feel’ of the tourism brand, resulting in the “travellers welcome” promise. This promise applies equally to both business travellers and holidaymakers. Additionally, a new visual toolkit has been created and includes a new icon identity, a specially designed font and a colour palette reflective of the Abu Dhabi environment.
 The brand is built around the essence of ‘respect’. The notion of respect sits at the heart of Abu Dhabi’s culture and can be experienced through all aspects of Abu Dhabi life: from the initial experience of flying with Etihad Airways, right through to interactions with Emirati culture at a souk or popular tourism destination.
 For more information visit; www.brand.abudhabi.ae
 The Abu Dhabi Tourism Authority (ADTA) launched the first phase of
 international outreach for the brand at the World Travel Market in November
 2007. ADTA will promote the ”travellers welcome” promise through an
 international marketing campaign aimed at building awareness and momentum
 of Abu Dhabi as a destination throughout 2008.
 ADTA
 Our nationAbu Dhabi is the largest Emirate in the UAE and also the nation’s capital city. Ideally located as an effective air bridge between the East and West, Abu Dhabi is fast becoming a dynamic business and tourist destination, combining its strong heritage and culture with exciting future development plans.
 Population 1.8 million
 Currency Dirham (Dh)
 Land 67,340 sq km
 GDP Dh 367 billion (USD$100 billion)
 InvestmentUSD$163 billion will be invested in the future development of Abu Dhabi by 2030.
 Tourist attractions
 The Emirates Palace: the luxury hotel was built by the Abu Dhabi government and is currently managed by the Kempinski Group. The hotel is reputed to have cost more than USD$3 billion to build and comprises 302 rooms, 92 suites, with much of the interior decor in gold and marble. The Emirates Palace boasts a particularly impressive central area with an expansive marble floor, balconies and a large patterned dome which is bigger than the dome in St Paul’s Cathedral in London.
 Business attractions
 Abu Dhabi National Exhibition Centre: the Abu Dhabi National Exhibitions Company (ADNEC) is a first class MICE (Meetings, Incentives, Conferences and Exhibitions) venue in the Middle East. 1.5 million visitors are expected to attend events during 2008. Having already scheduled more than 60 major conferences and events, ADNEC is expected to contribute 33 per cent growth to the exhibition industry in the UAE next year.
 Airport Abu Dhabi airport
 Airport capacity
 6.2 million passengers per year
 The Emirates Palace Abu Dhabi
 Focus on... Abu Dhabi cultural tourism
 3
 The Guggenheim Abu Dhabi
 Courtesy of TDIC
 The Abu Dhabi government’s development plan, Plan Abu Dhabi 2030, is set to guide planning decisions for the next quarter of a century, establishing Abu Dhabi as the leading cultural destination of the world. The vision of the Emirate is to become a ‘contemporary expression of an Arab city’ through measured and sustainable growth.
 Part of this measured growth will see the arrival of cultural icons such as Le Louvre and the Guggenheim museum to the Cultural District of Saadiyat Island. The island, which has 30kms of water frontage and boasts many natural eco-features including mangrove forests, is being developed as a strategic international tourism destination and marks a new era in the rapid evolution of Abu Dhabi.
 *All projected figures taken from Plan Abu Dhabi 2030
 The development of more than 70,000 new hotel rooms in Abu Dhabi will be crucial to accommodate the increased number of tourists in 2030.
 Year
 Hotel development*
 80,000
 70,000
 60,000
 50,000
 40,000
 30,000
 20,000
 10,000
 0
 Num
 ber
 of r
 oom
 s
 2007 2013 2020 2030
 Projected annual tourists*
 Num
 ber
 of to
 uris
 ts (m
 illio
 n)
 2007
 8
 7
 6
 5
 4
 3
 2
 1
 02013 2020 2030
 Abu Dhabi is expected to see strong growth in tourism with more than 7.5 million tourists visiting Abu Dhabi by 2030.
 Year
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Our businessEtihad has a commercial mandate to break even by 2010. During the first four years of its life, the airline has grown faster than any other in commercial aviation history. During 2007 Etihad has placed particular focus on improving seat factors, yields and passenger revenues.
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 2007 was another strong year for Etihad with impressive growth in all passenger cabins and spread well across the network, with both new and established routes performing extremely well. The airline achieved average seat factors of 69 per cent across its network of 45 destinations during the year, with a number of key routes achieving record passenger numbers.
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 Revenue growth
 Revenue grew significantly during 2007, a year which saw Etihad add nine new destinations to its global network. Total revenues for the year - USD$1.5bn - exceeded the airline’s own forecasts. Etihad remains on track to break even in 2010, in line with its business objectives.
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 Etihad growth has been impressive...
 Etihad (Year 0 = 2003)35
 30
 25
 20
 15
 10
 5
 00 1 2 3 4 5 6 7 8 9
 Qatar
 Emirates
 Virgin Atlantic
 … In fact the fastest growing wide body airline from inception
 year
 Num
 ber
 of a
 ircr
 aft
 Now four years old, the national airline of the United Arab Emirates is an established player on the global aviation map. 2007 was another year of significant expansion with growth of the airline’s route network, aircraft fleet, passenger figures and number of employees.
 The airline currently boasts a fleet of 37 aircraft flying to 45 destinations across the Middle East, Europe, North America, Africa and Asia. The awards that Etihad picked up in 2007 are further evidence of the strength of the airline’s product and the service it offers to its customers.
 Etihad Airways carried more than 4.6 million passengers in 2007, with average seat factors of more than 69 per cent. The number of passengers has grown from 340,000 in 2004 to one million in 2005 and 2.8 million in 2006.
 Nine new routes were added to the airline’s global network during 2007: Sydney, Brisbane, Kuala Lumpur, Singapore, Kochi, Thiruvananthapuram, Milan, Dublin and Kathmandu. The airline also boosted its number of weekly flights from 556 to 718 as part of an expanded winter schedule introduced at the end of October 2007.
 The first confirmed new route of 2008 is the Chinese capital Beijing which is one of the world’s fastest growing cities and is the host city for the Olympic Games in August.
 During 2007, Etihad carried more than 4.6 million passengers, a 67 per cent year-on-year increase as the airline continued to expand its global network and add new aircraft to its fleet. Since launching commercial operations in November 2003, the number of passengers flown across Etihad’s network grew from 340,000 in 2004 to one million in 2005 and 2.8 million in 2006.
 Passenger growth
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 Sports sponsorship is a major part of Etihad’s marketing strategy and undoubtedly the most exciting announcement in 2007 was the airline’s three year deal to be the title sponsor of the Formula 1 Abu Dhabi Grand Prix, starting with the inaugural event in 2009.
 The deal will see the F1 race in the UAE’s capital city named the “Formula 1 Etihad Airways Abu Dhabi Grand Prix” until 2011. It also provides Etihad with exclusive circuit signage and podium branding for the Abu Dhabi Grand Prix.
 Focus on... Sponsorship
 5
 Partnerships with Chelsea Football Club and Harlequins Rugby Football Club were also unveiled in 2007.
 The Chelsea and Harlequins partnerships provide Etihad with tremendous exposure to worldwide audiences and illustrate the airline’s ambitions to be associated with the best names in sport. Extensive branding can be seen at both teams’ stadiums in London.
 Closer to home, Etihad is involved with a number of sponsorships across the Middle East region. The airline is a lead sponsor of the Abu Dhabi Golf Championships, which is a key tournament in the European PGA tour, and the Al Ain International Aerobatic Show.
 Bernie Ecclestone, Formula 1 group president and chief executive, and James Hogan, Etihad Airways’ chief executive, sign the deal for the Formula 1 Etihad Airways Abu Dhabi Grand Prix” at Formula 1 headquarters in London.
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 Focus on... Corporate Communications
 Our peopleMore than 5,700 people now work for Etihad Airways, with new joiners arriving each month, in line with the company’s unprecedented expansion as the fastest growing airline in the world.
 2004
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 Senior management
 James Hogan was appointed as Chief Executive Officer of
 Etihad Airways in October 2006. Since then the company
 has developed a top management team of Executive Vice
 Presidents (EVPs) all of whom have in-depth experience of the
 aviation industry.
 Des Vertannes – EVP Cargo
 Geert Boven – EVP Sales and Services
 James Rigney – EVP Finance
 Peter Baumgartner – EVP Marketing and Product
 Peter Carrie-Wilson – EVP Human Resources
 Richard Dawson – EVP Information Technology
 Richard Hill – EVP Operations
 Wayne Pearce – EVP Planning and Strategy
 Werner Rothenbaecher – EVP Technical
 Etihad Airways’ recruitment drive for Emirati nationals is proving
 a huge success. In November, just one month after making
 history by seeing the arrival of the airline’s first female cadet
 pilots, the airline welcomed its first ever class of 15 Emirati
 nationals to began the new graduate management development
 programme (GMDP).
 The GMDP aims to produce UAE national managers who will
 play a key part in Etihad’s growth.
 It delivers three business-related, internationally accredited
 qualifications, which are underpinned by National Vocational
 Qualifications. On successful completion of the programme
 graduates will therefore attain an internationally recognised and
 accredited post graduate diploma.
 The airline’s innovative and expanding Emiratisation programme
 also includes an Etihad programme for cadet pilots. The scheme
 began in March 2007 and has already taken its second intake of
 cadets, including the first ever Emirati females (pictured right).
 Salma Mohammed Al-Baloushi who is from Al Ain and Aisha
 Hassan Al-Mansouri who is from Khorfakkan, along with 10 male
 cadet pilots, are the second in-take of Emiratis to join the Etihad
 flying programme.
 CEO James Hogan, said: “The Etihad Airways Emiratisation
 programme goes from strength to strength. As the national airline
 of the UAE it is central to Etihad’s development that we continue
 to recruit greater numbers of Emirati nationals throughout the
 company.”
 To complete the Etihad pilot programme, and become a first
 officer co-pilot, a cadet has to undertake 930 hours in the
 classroom and 205 hours flying experience in single and multi-
 engine aircraft as well as Etihad’s state-of-the-art simulators.
 Emirati recruitment
 Salma Mohammed Al-Baloushi, from Al Ain, and Aisha Hassan Al-Mansouri, from Khorfakkan, joined the cadet pilot programme along with 10 male cadets in October 2007.
 7
 NationalitiesThe international make-up of Etihad’s staff represents 116 nations. No other airline in the world has such a fast developing, multicultural workforce.
 Etihad Airways’ corporate communications team consists of seven experienced PR professionals, from the UK, Lebanon, Turkey and South Africa, led by vice president Iain Burns.
 Based at the airline’s Abu Dhabi head office, the team is responsible for all internal and external corporate communications which includes national and international media relations as well as communicating to the company’s growing global workforce of 5,500 staff.
 Etihad’s press office is run by Leo Seaton, head of media relations, and Tom Clarke, media relations officer, who are responsible for day-to-day management of corporate and media enquiries, issues and opportunities.
 Etihad’s global network of PR agencies are managed by Damian James (Europe and Americas), Anne Tullis (Asia-Pacific) and Heba El Imam (Middle East and North Africa).
 Paul Parry holds the position of head of internal communications and is responsible for producing company-wide communications including the ‘Etihad Today’ staff publication and intranet as well as key messaging from the chief executive’s office and executive vice presidents.
 Ebru Kasap (senior corporate communications officer) provides support on PR and media issues as well as handling administrative duties.
 Iain Burns – [email protected]
 Damian James – [email protected]
 Anne Tullis – [email protected]
 Heba El Imam – [email protected]
 Leo Seaton – [email protected]
 Tom Clarke – [email protected]
 Paul Parry – [email protected]
 Ebru Kasap – [email protected]
 Africa 683
 Far East 1,120
 Middle East
 792
 Caribbean 24America 195
 Australasia 238
 Asia 1,329
 Europe 1,143
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 Aircraft dimensions
 Overall length 193ft 7in 59.0 m
 Fuselage diameter 18ft 6in 5.64 m
 Max. cabin width 17ft 4in 5.28 m
 Height 58ft 8in 17.89 m
 Wheelbase 72ft 1in 22.2 m
 Track 35ft 1in 10.69 m
 Wing dimensions
 Wing span (geometric) 197ft 10in 60.3 m
 Wing area (reference) 3892ft² 361.6 m²
 Sweep (25 per cent chord) 30 degrees
 Total capacity (three cabin configuration)
 Total capacity 200
 Diamond first class 10 seats (flat bed, 80” pitch)
 Pearl business class 26 seats (72” pitch)
 Coral economy class 164 seats (32” pitch)
 Etihad has 16 Airbus A330 aircraft in its fleet.
 The A330-200 offers wide bodied comfort in all classes.
 This aircraft provides a high degree of operational flexibility,
 economy and comfort, and is widely regarded as the most
 modern design of its class.
 Powered by Rolls Royce Trent-700 engines, the A330-200
 transports customers in either a two or a three cabin layout
 over a range of 5,600 miles/10,400 km. The twin-engine
 A330-200 is ideal for medium to long haul flights.
 Focus on... Airbus A330-200
 Our fleetEtihad operates one of the youngest and most environmentally-efficient aircraft fleets in the world, with an average age of less than two-and-a-half years. The Airbus A330-200 forms the backbone of the Etihad passenger fleet, which is set to reach 40 aircraft by the end of 2008.
 Aircraft
 2007Arrivals in 2008
 On order
 Airbus A320 4 4 4
 Airbus A330 16 0 7
 Airbus A340 (300/500/600) 8 2 2
 Boeing B767 1 0 0
 Boeing B777 5 0 0
 Freighter 3 0 3
 Total 37 6 16
 ETIHAD SECURES USD$398
 MILLION AIRCRAFT FINANCING
 Etihad Airways agreed aircraft financing facilities at the
 end of November 2007 worth nearly USD$400 million
 to acquire three Airbus A340-600 aircraft to add to its
 expanding fleet.
 The Abu Dhabi-based airline signed a USD$250 million
 aircraft financing facility with a consortium of regional and
 international banks to finance the airline’s acquisition of
 two of the 288-seat aircraft.
 It also mandated a separate group of regional and
 international banks to raise a further USD$148 million
 financing facility under a French lease structure to acquire
 a third new A340-600 aircraft.
 All three of the aircraft have been received by Etihad and
 are already in service.
 The USD$250 million secured commercial loan facility
 has been provided by three separate banks, led by co-
 arrangers and lenders Abu Dhabi Commercial Bank, Arab
 Banking Corporation and Standard Chartered Bank.
 The USD$148 million lease financing was coordinated by
 Calyon, the international banking and a capital investment
 arm of French bank, Credit Agricole, and involves French
 lease arrangers, BNP Paribas-Capstar Partners and Natixis
 Transport Finance. The deal involves four debt providers:
 BNP Paribas-Capstar Partners, Calyon, Gulf International
 Bank and the National Bank of Abu Dhabi.
 The USD$398 million facilities are part of several
 financing deals arranged by Etihad in 2007 aggregating to
 nearly USD$1.4 billion.
 Etihad began with the largest-ever start-up fleet order of 29 aircraft at a total value of USD$8 billion. It is now building a balanced fleet of wide body and narrow body aircraft allowing it to serve short-haul and long haul destinations.
 Growth of fleet
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 Focus on... Muscat, Oman Milan, Italy
 As part of the winter schedule introduced in October 2007, Etihad trebled the number of flights to Muscat. In line with the network’s overall increase of 29 per cent, the number of flights to the capital of Oman increased from seven per week to 21. Frequencies were also increased to other regional destinations including Doha, Amman, Damascus and Bahrain. Total weekly flights have risen from 556 to 718 across the globe.
 In September 2007, Etihad added a welcome boost to business partnerships between Abu Dhabi and Milan by introducing the new three-flights-per-week service.
 Our networkEtihad currently serves 45 destinations in Africa, Asia, Australia, Europe, the Middle East and North America. Beijing in China is the first confirmed new route of 2008, with flights beginning in March.
 Population 600,000
 Currency Omani Rial (OMR)
 Land 3,500 sq km
 GDP USD$38 billion
 Tourist attractions
 Al-Mirani Castle: the castle of Al-Mirani tops the western rocks of Muscat Bay, flanking Al-Alam Palace. Thought to be named after one of its Portuguese forebears, the castle was originally built by the Portuguese in the early 16th century, who used it as their main base during a 60 year occupation of Oman. In 1650, Omani forces expelled the Portuguese, and gradually rebuilt the castle into its present form.
 Business attractions
 Muscat is at the heart of the Sultanate of Oman providing a political and administrative hub for the nation and acting as the main source of economic, tourist and commercial activities.
 Number of Etihad flights from Abu Dhabi
 21 per week
 Airport name Seeb International Airport
 Local Etihad office details
 Way No 3506, Building No 460, New MBD Area, P.O.Box: 291, P.C.114,Hai Al Mina, Muscat, Oman.Office: +968 248 23 555, Fax: +968 248 23 556
 Population 1.3 million
 Currency Euro (€)
 Land 1,980 sq km
 GDP USD$110.5 billion
 Tourist attractions
 The Duomo di Milano: the second largest church in Italy, the world’s second largest Gothic church (after the Cathedral in Seville) and home to the world’s largest collection of marble statues. La Madunina (little Madonna), the highly visible golden statue on top of the spire, is widely known as the symbol of Milan.
 Business attractions
 Milan is in the heart of Italy’s industrial north, and is home to many of the country’s largest companies, including Borsa Italiana and fashion house, Versace.
 Number of Etihad flights from Abu Dhabi
 Three per week
 Airport name Milan Malpensa Airport
 Local Etihad office details
 Corso Garibaldi 86, Post Code 20121 Milan Milan, Italy. Office: +39 02 62 69 49 04Reservations and Ticketing: +39 02 62 69 49 04 Fax: +39 02 65 38 83
 Al-Mirani Castle – the western rocks of Muscat Bay
 The Duomo di Milano
 11
 Top six destinations in 2007 (by seat factor)
 Manila
 Beijing: Etihad will launch a four-flights-per-week service to the Chinese capital on 30 March, 2008.
 Lahore
 Toronto
 Dublin
 Jakarta
 79 81 82 83 84 85 86Average seat factor (per cent)
 Manila was the most popular destination during 2007 with an overall seat factor of 86 per cent.
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 Pearl business class
 Award-winning flat bed with 72 inch seat pitch •
 19.7 inch width •
 Seat layout 1-2-1 •
 In-seat massage facility•
 Focus on... Etihad Guest
 In-flight entertainment
 Diamond first class
 23 inch personal LCD video screens• More than 500 hours of on-demand audio- •
 visual entertainmentPlug-and-play feature to view personal •
 videos or connect iPodsCreate personal audio play lists• Wide range of interactive games •
 Pearl business class
 15 inch personal LCD video screens • More than 500 hours of on-demand audio- •
 visual entertainmentPlug-and-play feature to view personal •
 videos or connect iPods.Create personal audio play lists• Wide range of interactive games •
 Coral economy class
 10.4 inch personal LCD video screens• More than 500 hours of on-demand audio- •
 visual entertainmentCreate personal audio play lists• Wide range of interactive games•
 Our serviceEtihad Airways offers the highest standards of service and comfort on the ground and in the air. Customers can enjoy world-class cuisine, award-winning flat-beds in premium cabins and the widest seats in economy, as well as more than 500 hours of on-demand in-flight entertainment.
 Diamond first class
 Award-winning flat bed with 80 inch seat •
 pitch
 180° rotating seat•
 Seat layout 1-2-1•
 In-seat massage facility•
 In-seat dining for two or four people•
 Individual wardrobe•
 In-seat beverage compartment•
 In-seat storage•
 Coral economy class32 – 33 inch seat pitch •
 Ergonomically designed seat•
 17.3 inch width •
 Seat layout 2-4-2•
 In-seat power•
 Since its launch in August 2006 the Etihad Guest loyalty reward programme has gained more than a quarter of a million members worldwide, with 2,000 achieving gold member status and 8,000 becoming silver members.
 During 2007 Etihad Guest won two awards at the prestigious Inside Flyer magazine “Freddies”, which recognises the airline industry’s best frequent flyer programmes.
 The programme was presented with a “special recognition industry impact” award for its innovations, and for its unique reward shop it won the “best website” award for Europe, Middle East and Africa.
 Etihad Guest now also has 60 global partners and more than 600 rewards. The latest additions include American Express, Millennium Hotels, Shangri-La, Banyan Tree and Etihad in-flight duty free shopping.
 13
 Members of the Etihad Guest programme can now earn miles on the course at Abu Dhabi Golf Club
 Etihad Airways was recently voted “airline with best first class service in the world” by the readers of the monthly US consumer magazine, Business Traveler.
 Etihad was awarded ‘world’s leading flat-bed seat’ for the second year in succession at the World Travel Awards 2007.
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Etihad HolidaysEtihad Holidays was launched in May 2004 and offers breaks to all of Etihad Airways’ passenger destinations. The annual summer holiday programme features more than 370 hotels and apartments in 90 destinations, in Africa, Australia, Asia, Europe, the Middle East and North America.
 As consumer holiday trends evolve, Etihad Holidays is set to transform the way customers can choose and book their holidays with state-of-the-art shops in three of Abu Dhabi’s shopping malls; Al Wahda Mall, Khalidiyah Mall and Abu Dhabi Mall. These will be followed by a fourth interactive holiday shop in Dubai in April 2008.
 The shops will offer customers the very latest Etihad Holidays packages in a totally paperless environment. Customers will be able to look at holiday options on interactive TV screens in an innovative move away from traditional holiday brochures.
 14
 Our loungeEtihad Airways is set to unveil its new flagship premium lounge in Terminal 1 at Abu Dhabi airport early in 2008.
 Focus on... Etihad Crystal Cargo
 Etihad’s Crystal Cargo division was launched in September 2004 and currently offers a network of 50 destinations, seven of these cargo-only.
 The fleet is currently comprised of two Airbus A300-600RF and an MD-11F freighter which joined the fleet in September 2007, boosting freighter capacity by 30 per cent.
 The division continues to go from strength-to-strength, out-performing global and Middle East markets performances.
 Crystal Cargo achieved growth of 38 per cent in 2007 compared to global increases of 4.5 per cent and Middle East increases of 9.7 per cent.
 The cargo terminal at Abu Dhabi airport has been enhanced and the division is now able to handle more than 270,000 tonnes a year.
 To cap an impressive 2007, Crystal Cargo was voted Cargo Airline of the Year by readers of London-based Air Cargo News.
 During 2007, Crystal Cargo achieved:• A 38 per cent revenue growth compared to 2006• A 34 per cent increase in tonnage growth• A 43 per cent jump in shipments from 152,000 in 2006 to 218,000 in 2007
 15
 Cuisine: Diamond first class customers can choose from a personalised, fine dining area or help themselves from the ‘open kitchen’ buffet.
 Space: The new lounge will be three times bigger with dedicated areas for Etihad’s Diamond first class and Pearl business class customers.
 Relax: Key features of the new-look lounge include ‘well-being’ facilities, a TV den, and a hi-tech computer and electronic games room.
 Style: The contemporary look of the lounge has been created by Above, a worldwide design consultancy responsible for the prestigious Hilton Hotel in London’s Canary Wharf financial district.
 Shipments growth220
 200
 180
 160
 140
 120
 100
 80
 60
 40
 20
 0
 Ship
 men
 ts (o
 oo)
 2004 2005 2006 2007Year

Page 9
						

16
 For further details: Etihad Airways Corporate CommunicationsTel: + 971 (0) 2 505 8137 / 8573 / 8336 / 8055 / 8526
 ETIHADAIRWAYS.COM
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