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…. static website with no interaction and text heavy content
 …. Interactive websites, open comments and conversations
 • the ability for visitors to make changes to Web pages: Amazon allows visitors to post product reviews
 •using Web pages to link people to other users: Social networking
 •fast and efficient ways to share content: YouTube is the perfect example
 • really simple syndication (RSS)
 • access Internet through mobile or video game consoles
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• semantic web where the context of content
 •capable of understanding both content and context
 •semantic search is becoming a reality jaguar vs. jaguar
 • customization and personalization (e.g. iGoogle)
 • new players are getting in the arena – klout, cluuz, foursquare, layar
 • behavioral advertising
 • human connections are driving web 3.0
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“A few weeks ago we launched Operation Guillaume to educate our new singe codeur français in American geekery. We didn't know where to start so we asked you guys to vote on which movies he should see.”
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• art of conversation – listen more than you talk
 • engagement is a two way street comment & feedback
 • social networks are relational not transactional –build relationships – personalize and humanize balance automation
 • create relevant content be a thought leader
 • leverage technology video email MailVU.com
 http://ml.vu/qSxIdl
 http://ml.vu/p4DYRV
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