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                                        DESCRIPTION

                    With the challenges that meeting professionals are facing today, we must keep up to date with ethics regulations and industry standards. While the economy is still struggling, planners are trying to get "a lot for a little." This session examines professional ethics, codes of conduct, conflicts of interest, and the impact of the Sarbanes–Oxley Act , etc.
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“Doing the right thing when no one is looking”
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 Moral Code
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Ethics
 That branch of philosophy dealing with
 • Values relating to human conduct
 • Rightness and wrongness of certain actions
 • Goodness and badness of the motives and ends of such actions.
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 Effectiveness Dependent On
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Conflict of Interest
 Using professional position for personal gain
 Conflict of interest in the Federal government is a violation of criminal
 statute
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Vendor/Supplier Relationships
 Based on good relationships and previous
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 Based on a good working relationship with a local hotel
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Scenario 1
 Planner – Is this taking advantage of a professional relationship?
 ? Conflict of Interest?
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Scenario 2
 Planner
 • Negotiating with 3 venues for a training conference
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Scenario 2
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 • Low season for venue
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 Who will know?
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 Based on business relationships with a local hotel chain, you ask your hotel contact to secure a comp hotel room for you in another city . . .
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Scenario 3
 Planner
 Does this present a conflict of interest?
 Supplier
 How do you handle this request?
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 One of your vendors sells T-shirts. You have purchased these
 shirts and other clothing items for official purposes.
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Scenario 4
 • Is this a conflict of interest?
 • How can this be handled appropriately?
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How Clean Are Your SOX? Sarbanes Oxley Bill ~ 2002
 • Enacted after failure of Enron and Worldcom
 • To protect employees and public from effects of fraudulent accounting principles
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Effect of SOX Act on Hotel
 Negotiations
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 Washington Post Test
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Perceptions
 • Perceptions are reality
 • If you are perceived as guilty . . .
 • . . . You will be condemned as guilty
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Muffingate
 • How did this happen?
 • How could this have been avoided?
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 As a planner you are familiar with and comply with your company‟s Ethics Policies and Code of Contact
 Your supervisor asks you to “negotiate”
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 What are you going to do?
 Whom do you consult?
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 Is this a conflict of interest?
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 A supplier asks the planner . . .
 “It would be great if I could get the papers approved and signed before the end of the month . . . If you can make
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Scenario 7
 Planner to Supplier . . .
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Recap
 • It is a conflict of interest to use your professional job for personal gain
 • Do not put yourself or your vendors in this situation
 • Do not risk your job or reputation or the reputation of your company
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Recap
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 • Always make selections based on the best value for the company/meeting NOT „what‟s in this for me?‟
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 • Maintain Professional Integrity
 • Utilize Professional Business Practices
 • Respect Diversity
 38 2/28/2012 Destinations Showcase ~ Wash DC

Page 39
						

Conclusion
 No one is looking . . .
 No one will ever know . . .
 Just this one time . . .
 Respect yourself and appropriate behavior will follow.
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