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                                        DESCRIPTION

                    Out Mobile team conducted some survey research around our Cape Town office to try understand what characteristics people use to determine whether a mobile phone is a feature or smart phone. Have a look at our findings.

                    
                                        Citation preview

                    Page 1
						

Smartphones vs Feature phones

Page 2
						

Questions Posed
 Our mobile team asked stars throughout our agency three questions to gain an
 understanding of how they view the device landscape, and to get us thinking about how we
 define the phones our consumers use.
 1. What is a smartphone?
 2. What is a feature phone?
 3. Where do you draw the line between smartphones and feature phones?

Page 3
						

What is a Smartphone?

Page 4
						

Smartphone Responses
 Answers were biased towards users’ current (and likely previous) device ownership,
 and capabilities associated with modern smart devices.
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But the reality is…
 “There is no industry standard definition of a smartphone.”
 However, the common non- negotiables that emerge are: 1. APPs: - Downloadable 3rd party apps - App marketplace 2. Operating System: - “3rd party” operating system - OS that is designed to run on multiple devices and models (read: Not a proprietary
 platform designed for a single device) e.g. Android, iOS, Symbian (Nokia), Blackberry, Windows Phone
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What is a Feature Phone?
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- Most of the answers were comparative in nature - “less than”, “limited”, “doesn’t have”, “not as good as”.
 - Internet capability, a camera, music player, built-in apps were part of the included features.
 - Touch screens, Javascript, “good” web rendering and full keyboards were
 considered lacking. - Any other implemented feature that was a bit more advanced, such as rich
 media viewing, was seen as limited.
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Given the answers we received we asked:
 Where do you draw the line?
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A common idea was to use a combination of requirements - e.g. if it has a good camera, 3G, wifi & touch screen, then it qualifies as a smartphone.

Page 11
						

“Whilst a feature phone is a low-end
 device and a smartphone a high-end one,
 there is no standard way of distinguishing
 them. Smartphone and feature phone are
 not mutually exclusive categories”
 “The term is typically used as a retronym to describe low-end mobile phones which are
 limited in capabilities in contrast to a modern smartphone.”
 “A complication in distinguishing between smartphones and feature phones is that over time the capabilities of new models of feature phones can increase to exceed
 those of phones that had been promoted as smartphones in the past.”
 http://en.wikipedia.org/wiki/Feature_phone
 http://en.wikipedia.org/wiki/Feature_phone
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- Our perspective of a basic phone: A basic phone cannot connect to GPRS data services. It has no internet but will still be able to use SMS and access USSD. Eg: Nokia 3310. Confusion appears between the other two categories. - Other Contexts & Perspectives of Feature & Smart Phones: “An African smartphone is defined by a few things, like support for social networking services such as Facebook and Twitter, access to third-party networking like WhatsApp and MXit, push e-mail and a vibrant application marketplace. Although several smartphone ‘levels’ may exist – smartphone and smartphone lite as an example – in the African context, these are the elements consumers are most interested in.” - Patrick Henchie, Nokia’s senior manager: Product Marketing for South & East Africa
 http://www.brainstormmag.co.za/index.php?option=com_content&view=article&id=4909:the-african-smartphone-revolution
 http://www.brainstormmag.co.za/index.php?option=com_content&view=article&id=4909:the-african-smartphone-revolution
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When we combine business objectives, context and user-centric planning, we can approach this with a different methodology that gives us more to work with. Steps we follow:
 1. Define the target market/s.
 3. Plan the idea and execution that will fit within these capabilities. How can we achieve the business objectives within the constraints of our defined device range/s?
 - UX considerations, low barriers to engage
 - combining capabilities (“take a photo and upload it”; “download the app and tap the NFC tag”)
 - Take advantage of the full range of capabilities
 2. What phones are they commonly using? Define upper and lower limits of common capabilities. Examples:
 - range of screen widths?
 - connection speeds for load times?
 - Bluetooth?
 - Can we efficiently segment into and cater for two groups: low- and high- end? e.g. defining website design scope for a parallel high- and low-end implementation.
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Thanks.
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