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• Originally from Mississippi. Worked for or with small businesses entire life.
 • Account Manager and in house Facebook guru at Be Found Online!
 • Work primarily with pharmaceutical accounts.
 • Facebook Ad budgets in between 30k and 100k a month.
 • Currently Google Analytics, Google Adwords, Youtube, and Bing certified.
 • 2014 3 league Fantasy Football Champion!
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• Chicago-based digital marketing agency, located in Lakeview Chicago.
 • Founded in 2009 by Steve Krull and Dan Golden combining their talents of SEO & SEM
 • Named by Inc. 5000 as one of the fastest growing companies in the US every year since 2012.
 • 3 years on the Brill Street Top 50 Chicago Generation Y Employer’s List.
 • Avg 7 years of experience, 35 team members and growing.
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• HELP! Online Resources• Let’s Do It! …Getting Started• Objectives & Structure• Measuring Performance• The Real Facebook Ads• Measuring Progress• Takeaways
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• https://www.facebook.com/business/ads-guide
 • https://business.facebook.com/
 • http://www.lynda.com/Facebook-tutorials/
 • https://www.facebook.com/help/
 • [email protected]
 • [email protected]
 • The Ultimate Guide to Facebook Advertising – 2nd Edition
 – Perry Marshall, Keith Krance, & Thomas Meloche
 BEWARE OF ZOMBIE INFO! Most online resources ARE OUT OF DATE, Facebook changes weekly, sometimes daily. Trust the sites listed below:
 https://www.facebook.com/business/ads-guide
 https://business.facebook.com/
 http://www.lynda.com/Facebook-tutorials/
 https://www.facebook.com/help/
 mailto:[email protected]
 mailto:[email protected]
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• Ad sets correspond to different audiences/targeting groups
 • Campaigns correspond to objectives such as driving traffic, brand
 awareness, or special sales
 • Ads include creative such as images, videos, text, CTA’s, and/or links
 • If you really want to be fancy, use ad sets to split testing
 • Limit the amount of ads you place within an ad set. Ads compete for
 impressions within the same ad set
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Facebook Ads look slightly different depending on the results you want
 Mobile News Feed
 Desktop News Feed
 Right Column
 Call To Actions
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• Some businesses do not want the trouble of managing a Facebook page just to run ads.
 • They can simply use an advertising account via Facebook Business Manager.
 • Unpublished Page Posts allow businesses to run news feed ads without publishing them
 from their Facebook page. As a bonus, these ads are essentially posts, which means they
 allow for a larger character count. Simply set page to private to prevent your page from
 being found via search. Users will be able to click on your page via the post/ad, however.
 • DRAWBACK: You can not run any type of newsfeed ads without an active Facebook Page.
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• How much should you pay per click??? WRONG QUESTION.
 • RIGHT QUESTION: What am I PAYING FOR.
 • REMEMBER: Search = What People Are Doing, Social = Who They Are
 • Objectives determine everything!
 • Rule of thumb: Use CPM for with brand awareness goals. Use CPC for
 with direct response goals
 • Always start off bidding high and optimize for highest performing ad.
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• Campaign objectives determine type of ads, type of metrics, and audience.
 • 3 main structures: Campaigns, ad sets, ads.
 • Campaign = objective, ad set = audience & budget, ad = creative.
 • 3 main ad types, mobile newsfeed, desktop newsfeed, right column ad, and the
 secret weapon: the unpublished page post, which is a hybrid post/ad.
 • 3 targeting main options: interests, behavioral, connections
 • Objective determines metrics, otherwise watch frequency, reach, and impressions
 • When allocating budget, ROT is to use 20% for brand awareness and 80% for direct
 response and/or conversions
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