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 FNBE 02/14 | NEOH JIA WEN | PSYC10103 | ENTRY 01
 Chapter 1 : Social Facilitation
 January 13th, 2014 9.00a.m. - July 18th, 2014 9.00a.m.
 I remember the time I just got my driving license in 13 January 2014. I was so
 excited and can’t wait to drive. So, I drove alone around the neighborhoods, and I
 thought that I was expert enough in driving. Two days later in the 9 o’clock morning, my
 mum wanted me to drive her to her office. She was sitting beside me, she wanted to
 make sure that I drove safely. However, the whole journey was terrible. When I came to
 the T-junction, I knew I had to look left and right before I continue my way. But I passed
 the road without braking my car. My mum screamed loudly as I nearly crashed into
 another car. Social facilitation is the idea that you would tend to do less well on complex
 tasks where you were being watched or evaluated. I was not good at driving, so I didn’t
 perform well when my mum was sitting beside and watching at me.
 However, social facilitation explained that you will likely do better on things that
 you already good at doing when other people are watching you. After a few months
 driving, I had some experience in driving. During the last semester break on 18 July, I
 had to drive my mum to her office in the early morning again. There was no screaming,
 shouting and scolding in the whole journey. I drove well than usual. My mum praised
 that my driving skills are good and steady now.
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 Social Facilitation
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 Chapter 1: Sociocultural Perspective
 February 8th, 2008 (around lunch time 12.00p.m.)
 The sociocultural perspective is one approach to understanding why humans
 behave the way they do. “Miss” can be heard in most English speaking countries when
 addressing a young woman. However, in China, the word “xiao jie” ( Miss ) is
 controversial. In year 2008 February school holiday, my family and I went to China for a
 week to enjoy our Chinese New Year. We went to a famous Chinese restaurant to enjoy
 our lunch. In Malaysia, we were used to call the waitress “xiao jie”. However, we were
 shocked of being scolded by a waitress when we called her “xiao jie”. I was just trying to
 ask for a plate of sauce. I put up my hand and said, “xiao jie”, so that the waitress
 passed by would notice me. But her face turned black and yelled, “Don’t call me Xiao
 Jie!”
 I was 12 years old that time, I didn’t understand why she could be so angry of
 this word that I thought was very polite. The tour guide explained to me, in China, “xiao
 jie” has taken on a negative and even seedy meaning. Nowadays, it is usually used in
 bars and pubs rather than in daily life. The tour guide suggested that I can use “mei nu”,
 which means beauty to address a young woman as a better option. I learned a lesson
 that a similar behavior can be interpreted differently in two cultures. So, I never call any
 lady as “xiao jie” in China again.
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 In Malaysia,
 In China,
 In China,
 Yes, babe????
 Hey, 小姐 (xiǎojiě) !
 Don’t call me
 xiao jie!!!
 Hey, 小姐
 (xiǎojiě) !
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 Chapter 2: Self Efficacy
 September 3rd, 2014 ( 9.30p.m. ) – September 19th, 2014 ( 8.00p.m. )
 Self-efficacy stated that, your belief in your ability to achieve certain goal. So,
 from here we can simply differentiate people into two types. First people with high
 efficacy that see difficult task as a challenge. Besides, people with low self-efficacy see
 difficult task as something to be avoided.
 On 3 September 2014, our class were announce that we had a new assignment
 for subject English. The assignment was to write a compare and contrast essay. We
 had to compare two movies with the same genre which is either musical genre or
 dramedy genre. It may sounds as easy for others as it is just an essay with 600 to 1000
 words in soft copy format. However, I always think that I am not an English educated
 student, so my English is poor. For me, I never get a high marks for my English essay,
 especially during the time when I was in the secondary school. Thereby, I think that this
 assignment was hard for me.
 I met a lot of problems to come up with the introduction. I chose musical genre by
 comparing Lion King and Frozen. I have stucked at the introduction part for a week. I
 have a lot of points for my essay, but without an introductionion, I cannot start to write
 for my points. However, after a lot of research, I finally get to know how to write for my
 introduction. With low efficacy, difficult task become something for me to be avoided.
 Even the second project for English is to produce a report, which is in essay forms, I still
 wants to avoid it and does not try to challenge it.
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 Chapter 2: False Consensus
 October 2nd, 2014 ( 9.30p.m. )
 On 2 October 2014, it was a week before the submission date of Culture and
 Civilization project 2. It was also the release date of the horror movie, Annabelle. After
 the whole day rushing for assignment, we planned to have some relaxation and enjoy
 some movie. I joined 19 other course mate to watch Annabelle in Setia Walk TGV
 cinema at night. I usually don’t watch horror movie unless I was asked.
 When the movie started, I was so scared, my heart beat faster than usual. I think
 the movie was really terrifying like what I expected. Annabelle is about a doll inhabited
 by an evil presence that allows it to move, causes mischief, and even seriously injure
 people. I am scared when the doll started to kill the young women. When the movie
 ends, I believed everyone would think that this is an excellent film as the sound effect
 and the terrifying scene are excellent. However, I have experienced the false consensus
 as I assumed that my opinion are normal and others also think the same way. One of
 my friend started to say out her review about the movie, she thought that the movie
 disappointed her. As some effect of the scary part was so fake. Shocked, I asked my
 other friends for their review. However, only 5 of them agreed with me.
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 Chapter 3: Self-fulfilling Prophency
 August 18th, 2014 (2.00 p.m.)
 I am currently staying in U-residence, Taylor’s hostel. My room is twin sharing,
 means that two residence have to share one room. When I was staying there, I have no
 roommates yet. I remembered the first time I met my new roommate, Yu Yue, was after
 the semester break. She knocked the door before she came in, and she was carrying a
 big luggage. She looks like a decent and kind girl. She said hi softly to me first but after
 that we didn’t speak much. I expected that she was shy and quiet. I asked her a few
 question, but she answered it in a short and brief way. I thought that she didn’t like to
 speak much. This is self-fulfilling prophecy, which is the prediction that cause
 themselves to come true. So the day after, I never have a long conversation with her
 anymore even though she was trying hard to find a topic for our conversation.
 Furthermore, I tried to be quiet in the room so that I won’t disturb her. I treated her in a
 way that cause the very response I expected. This caused an awkward time between
 both of us. As we stay in a room, but we didn’t speak much. But the week after, I saw
 her friends came to invite her for lunch. They talked a lot and this make me change my
 view. I tried to speak with her again, and now, our relationship get closer.
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 Chapter 3: Counterfactual Thinking
 July 25th, 2014 (10.00 p.m.)
 Counterfactual Thinking is a concept in psychology that involves the human
 tendency to create possible alternatives to life events that have already occurred;
 something that is contrary to what actually happened. Counterfactual thinking is exactly
 as it states: "counter to the facts."
 During the last semester break, I experienced a minor car accident in my
 hometown, Penang. I had a friend meeting at 10.30 p.m. that day. So, I drove my
 mum’s car there. When I came to a T-junction, I stopped to wait the traffic light to turn
 from red to green. When the traffic light turned green, which means that I can start to
 move, I step on the gas pedal. I could not remember how it happened, but what I
 remembered was there was a car coming towards me from the left side. I could not
 manage to avoid it and the car crash into mine.
 The driver blamed that it was my fault as I have drove too fast and did not notice
 his car coming from the left side. However, I thought that I was correct because I was
 on the right path and the driver was on the wrong path. I argued with him and finally we
 made a decision that both of us paid for our own repairing fee. The accident had
 happened and I was imagining a different outcome for it. I was thinking, “If only I had
 insist on no fault on me, I would get the repairing fee.” As I was on the correct path, and
 if he wanted to go right, he should go to the right path.
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 Yellow car: mine
 Blue car: the car that crash into mine
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 Chapter 4: The self-serving Bias
 September 26th, 2014 (1.00 p.m.), November 7th, 2014 (2.00p.m.)
 The self-serving bias refers to our tendency to take personal credit for success
 while blaming outside sources for our failures. Essentially, we tend to believe that our
 successes are due to internal traits and talents, while our failures are caused by
 variables outside of our control.
 In 26th September 2014, we had an exhibition for subject Intro to Design. It was
 project 1B which was to explore design principles using some specific materials. For my
 group, we were using thread to form a two dimensional artwork. The result was good as
 we get an A for this project. I thought that we deserve it as we really work hard and give
 out our best for this project. I attribute the positive effect to dispositional factors. In this
 case, the positive effect was “get an A for the project” while the dispositional factors
 were “we work hard and give out our best.”
 In 7th November 2014, Friday, we had the 2nd project for the same subject again.
 My group member was the same as last project. We had to explore the transformation
 of two dimensional elements into three dimensional form. The end product was an
 artwork that instantly reflects the word given. The word that we chose was Crash. We
 did a lot of research about this word and did many mockup before the final project.
 However, the result we got was not as good as project one. We got a B for this project. I
 talked to myself that it was because the lecturer were strict to us in this project. I
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 attribute the negative effect to situational factors. The negative effect was getting a B in
 result and the situational factors was the lecturer were strict.
 Project one
 Project Two
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 Chapter 4: Covariation Theory
 November 7th, 2014 (9.30p.m.)
 Kelley’s (1967) covariation model is the best known attribution theory. He
 developed a logical model for judging whether a particular action should be attributed to
 some characteristic of the person or the environment. The term covariation simply
 means that a person has information from multiple observations, at different times and
 situations, and can perceive the covariation of an observed effect and its causes.
 7th of November 2014, four of my friends and I went to watch a horror movie. It
 was the time after the submission of the second project for subject Intro to Design. We
 watched Ouija, which is a girl that dead because she played a board game. Her batch of
 friends want to communicate with her after her dead through the game. However all of
 them were in danger because there was a ghost that wanted to kill them. All of us were
 not really into horror movie but still insisted to watch it. Using the theory of Kelley, the
 consensus here is that all of us scared of ghost. The consensus was high.
 During the movie, I sometimes screamed loudly and covered my eyes with my
 hands when the horror part come out. Especially when one of the friend in the movie
 was killed by the ghost. In this condition, the distinctiveness was that I screamed and
 covered my eyes with hands. It is low distinctiveness. I usually covered my eyes when I
 am watching horror movie. I watched horror movie like “Annabelle” (2014) and “As
 Above so Below” (2014) before and I covered my eyes during both of this movie. This is
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 called low distinctiveness as I was not acting this way in Ouija only. So in conclusion, I
 made a dispositional attribution by covering up my eyes in the movie because I was
 scared of ghost.
 The poster of Ouija
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 Chapter 5: Post-decision Dissonance
 September 6th, 2014 (2.00 p.m.)
 It was Saturday after the submission of the first project of subject Introduction to
 Design. We had another new assignment to do right after the submission date. We are
 required to buy a Lego for our assignment. I went to Sunway Pyramid to buy the Lego. I
 was wandering around in Sunway’s Asian Avenue. I found a lot of Lego character there
 like Spiderman, Sponge bob, Superman and more. There are too many Lego and it was
 hard to make a decision. I was wondering to buy either Batman or Ratchet from
 Transformer. I liked both of the character as they are equally attractive to me. Ten
 minutes later, I decided to buy Transformer.
 When I went back to my hostel and start to do research about my Lego
 character. I found that it is hard to get the information, as Ratchet is not the main
 character in the movie. However, I told myself that most of my course mate would
 bought batman as their Lego character and it would become common. I believed that
 nobody else would buy Transformer as their Lego character and it was special. I have
 experienced post-decision dissonance. It happens after we have made a decision, we
 will feel dissonance regarding the possibility of it being wrong. We will often change our
 perceptions to reduce this dissonance and make the decision seem more attractive.
 This is the basis of the foot-in-the-door technique where people who are asked to
 make a small commitment will later change their views to align with the action and
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 consequently be more amenable to a more significant request. It is also the basis of
 brainwashing.
 Kre-O Ratchet, Transformer Lego.
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 Chapter 5: Classical Conditioning
 October 18th, 2014 (8.00 p.m.)
 Classical conditioning theory involves learning a new behavior through the
 process of association. Two stimuli are linked together to produce a new learned
 response in a person. I had involved myself as a committee in a camp this mid-term
 break. There was 400 participants in the camp. For us, the committee, with a small
 amount of 20 only, it was hard to control the situation there. There were campers that
 talked and made noise while the committee was giving instruction. There were also
 campers that lied down and slept while ice breaking session. As the committee, we
 cannot allowed such things continue. One of the committee says “Jota” (our camp is
 called Jota camp). However there is no response from the campers. He wants the
 campers to say “Oi”, so that they would start to pay attention to the instructor. The
 campers followed him and said “Oi”. This is the stage of before conditioning. Then, the
 next stage is during conditioning. In this stage, he gave a new instruction. Whenever he
 said “Jota”, the campers have to response “Oi”. After that is after conditioning,
 whenever he said “Jota”, everyone would response to him with “Oi”. Eventhough he
 said “Jota, Jota, Jota”, the campers would replied with “Oi, Oi, Oi”.
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 The camp that I participated in.
 If the committee… Then the campers…
 Before conditioning Says “Jota”
 Tells the campers to says
 “Oi”
 Will not response
 Will says “Oi”
 During conditioning Tells the campers to says
 “Oi” whenever heard the
 word “Jota”
 Will response “Oi”
 After conditioning Says “Jota” Will response “Oi”
 Committee
 Campers
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