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SPREAD BETTING AND FIXED ODDS BETTINGCUSTOMER AGREEMENT
 EffectiveDate:1stAugust2018
 Please read this Spread Betting and Fixed Odds Customer Agreement, and the other contractual documents incorporated into it, carefully. It will govern your trading relationship with Spreadex Limited in relation to Spread Betting and Fixed Odds Betting. It will not apply to the trading of CFDs, which if you trade them with us will be governed by separate terms set out in a CFD Customer Agreement.
 This Agreement incorporates the Sports Spread Betting Rulebook, Sports Fixed Odds Betting Rulebook, Market Information Sheets, Order Execution Policy, Casino Betting Rulebook, and Risk Warning Notice as they are amended and republished on our website from time to time (together, the “Supplementary Terms”). You should read this Agreement carefully together with any other documents that we have supplied or in the future do supply to you.
 1. Introduction(1) Spreadex Limited (‘’we’’, ‘’us’’, ‘’our’’, ‘’ours” and ‘’ourselves’’ as appropriate), is a spreadbetting bookmaker authorised, regulated and registered by the Financial Conduct Authority (“the FCA ”), registration number 190941. The FCA is based at 12 Endeavour Square, London, E20 1JN and www.fca.gov.uk.
 Spreadex Limited is also licensed and regulated in Great Britain by the GamblingCommission.FixedOddsBetsandCasinoproductsareofferedunderlicencenumber8835.The Gambling Commission is based at Victoria Square House, Victoria Square, Birmingham,B2 4BP. Our overseas Casino products are regulated by the Alderney Gambling Control Commission, St Anne’s House, Queen Elizabeth II Street, Alderney, Channel Islands GY9 3TB.
 Our registered address is Spreadex Limited, Churchill House, Upper MarlboroughRoad, St Albans, Herts, AL1 3UU. Company registered number 03720378.(2) This Agreement governs your Account with us and all Bets, Account Management Orders and other transactions and communications relating to them between us and the customer (‘’you’’, ‘’yours’’ and ‘’yourself’’ as appropriate) that are entered into or made on or after the EffectiveDateofthisSpreadBettingandFixedOddsCustomerAgreement.Inaddition,byopening any Bet or CFD with us (including any new Bet resulting from the rolling over of an existingBet)onoraftersuchEffectiveDate,youagreethatthisAgreement,includingtheversion of the Supplementary Terms that is published on our website at the time of such opening, will replace all previous contractual documents and apply, from the time of such opening to your Account generally and to all Bets and/or Account ManagementOrders already in existence at that time. If, however, at the time of such opening there is a bespoke agreement between us, the bespoke agreement itself will continue in existence and not be superseded by this Agreement, but from the time of such opening any reference in the bespoke agreement to our customer agreement will inasmuch as the bespoke agreement relates to your Betting be deemed to be a reference to this Agreement.
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(3) The subheadings contained in this Agreement are purely to assist with reference andshall have no bearing on the construction of the relevant Rule or Rules. No person other than a Director of ours will have authority to agree any variation to or waiver of our rights or obligations arising under this Agreement, and no variation or waiver shall be binding on us unless it is in writing.(4) In placing a Spread Bet with us, you are entering into a contract which is legallyenforceable by virtue of section 412 (or any other superseding section) of the Financial Services and Markets Act 2000 (the ‘’Act’’) or any superseding Act. When placing a Fixed Odds Bet, you are entering into a contract which is legally enforceable by virtue of section 335 (or any other superseding section) of the Gambling Act 2005 (or any superseding Act).(5) In this Agreement certain words and expressions have the meanings set out in Rule 49.(6) No person under the age of 18 is allowed to bet with us.(7) This Agreement is supplied to you in English and we will communicate with you inEnglish.(8) References in this Agreement to the singular include the plural.
 2. Choice of law and jurisdiction(1) This Agreement and each Bet entered into between us and you is in all respectsgoverned by English law and the courts of England and Wales will have non-exclusive jurisdiction to settle any disputes that may arise in relation thereto. Nothing in this Rule 2 will prevent us from bringing proceedings against you in any other jurisdiction.(2) Legal proceedings may be served on you by being delivered to the address provided byyouwhenyouopenedyourAccountortoanynewaddresssubsequentlynotifiedtous,including delivery by email to an email address.
 3. Classification(1) We will classify you as a Retail Client, Professional Client or Eligible Counterparty under FCA rules.(2)ThegreatestdegreeofprotectionisaffordedtoRetailClients.(3)YouwillbenotifiedofyourcategorisationwhenyouopenanAccount.(4)Wemayre-classifyyou,anditispossibleforyoutorequestre-classification.Eitherwaywewould require your written consent, or we will enter into a new written agreement with you.(5) If you have been categorised as a Professional Client or an Eligible Counterparty you are entitledtorequestustore-categoriseyouasaclientthatbenefitsfromahigherdegreeofprotection. However, it is your responsibility to ask for this.(6)Youmayrequestadifferentclientclassificationfromtheonewehaveallocatedtoyou,butplease be aware that we may decline such a request. If you do request a categorisation and weagreetosucharequest,youmaylosetheprotectionaffordedbycertainFCArules.(7) When considering your application, classifying and dealing with you, we rely oninformation that you provide. If there is any material change in that information it is your responsibility to advise us in writing, e .g: change in address, residence, contact details, employment,financialsituationetc.(8) In particular, if you are a Professional Client you are responsible for keeping usinformedaboutanychangethatcouldaffectyourcurrentcategorisation.
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4. Risk(1) A full explanation of the risks associated with our services is set out in the Risk Warning Notice, which is included in this Agreement, and you should ensure you fully understand all the risks before entering into this Agreement with us.(2) Regardless of whether or not you deal with us on credit, neither any credit or other limit set on your Account nor any sum of cash you have paid into or otherwise have standing to the credit of your Account puts any limit on your potential losses in respect of a Bet. Your financialliabilitytousmayexceedthelevelofthecreditorotherlimitonyourAccount.Werefer you to the Risk Warning Notice.
 5. Dealings between you and us(1) We will act as principal (and bookmaker) and not as agent on your behalf. Unlesswe have otherwise agreed in writing, we will treat you as our client and you will be directly and personally responsible for performing the obligations under each Bet opened by you, whether you are dealing with us directly or through an agent.
 (2) We are not authorised by the FCA to provide you with advice on the merits orotherwise of your entering into a particular Bet, and dealings with you will be carried out by us on an execution only basis. You trade entirely at your own risk and are solely responsible for your Bets and your decision in relation to them. In particular:(a) we shall not provide you with, and you will not be entitled to ask us for, any statement of opinion as to the merits of a particular Bet;(b) we will be under no obligation to satisfy ourselves as to the suitability orappropriateness of any particular Bet for you;(c) we will be under no obligation to monitor or advise you on the status of yourAccount;(d) we will be under no obligation to make margin calls or otherwise inform you thatyourAvailableBalanceisindeficitorthattheCloseOutLevelhasbeenreachedinrelationtoyour Account;(e) if a person employed by us makes a statement of opinion concerning any Betor market, you agree that you will not treat it as advice or otherwise rely on it when placing a Bet or otherwise making a decision in relation to a Bet or potential Bet (including a decision relating to an Account Management Order) but will rely only on your own judgment and research.(3) We may, however, at our absolute discretion, provide:(a) information relating to any product of ours, including Account ManagementOrders, or any Bet or potential Bet about which you have enquired; and(b)factualinformationaboutmarketsand/oreventsaffectingthem.(4) We will not be liable in respect of any inaccuracy in any information that we give to you that is within the scope of Rule 5 (3)(a), provided that we prove that we acted without fraud, wilful default or negligence.(5) Any information that we give to you that is within the scope of Rule 5 (3)(b) is taken from third party sources and we give no warranty and assume no responsibility as to its accuracy: you trade on it at your own risk.(6) Upon your application for an Account being accepted by us, you will be provided
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with a password, security question and answer, and Account number, which will enable you to access our online betting services and (subject to this Agreement) transact business on your Account. You should keep your password, security question and answer and Account number in a safe place and not divulge them or their whereabouts to any person whom you do not wish to deal on your Account.
 We will be entitled to transact any online business on your Account with any person who is in possession of your password and Account number. You will be liable in respect of all such business as though you had conducted it personally unless you can demonstrate to our reasonable satisfaction that it was not in fact done with your authority and (a) was the result of Hacking or (b) if not the result of Hacking was nonetheless not made possible by any failure on your part, or on the part of any person to whom you have entrusted them, to take reasonable care to prevent your password and Account number from being discovered by a person who is not authorised to trade on your Account.
 We will be entitled to transact any business on your Account by telephone call with any person who is in possession of your Account number alone. You will be liable in respect of all such business as though you had conducted it personally unless you can demonstrate to our reasonable satisfaction that it was not in fact done with your authority and (a) was the result of Hacking or (b) if not the result of Hacking was nonetheless not made possible by any failure on your part, or on the part of any person to whom you have entrusted them, to take reasonable care to prevent your Account number from being discovered by a person who is not authorised to trade on your Account.
 We reserve the right to refuse to transact business on your Account if we in good faith doubtthat the person desiring to conduct the business is not authorised by you to do so.(7) You are strongly recommended to use a security question that is unique to you and is not common knowledge amongst your friends and family and not to disclose your Account number, password or security question and answer to anybody who does not have your authority to trade on your Account. You must apply to change your password and Account number and security question and answer immediately if you have reason to believe that anyone may be able to use your Account without your authority, by telephoning any of our contact telephone numbers.(8) In respect of Financial Spread Bets, unless we accept instructions from you to thecontrary we will handle all orders in accordance with our Order Execution Policy. This can befoundatwww.spreadex.com.TermsandAgreementonthefinancialssite.YouwillbedeemedtoconsenttoourOrderExecutionPolicywhenthisAgreementcomesintoeffect.Wedo not owe you a duty of best execution in respect of any Fixed Odds Bet..(9) We may enter into a bespoke agreement with you concerning the operation ofyourAccount.IntheeventofanyconflictbetweenthisAgreementandanysuchbespokeagreement entered into between us, the bespoke agreement shall prevail.(10) It is your responsibility to ensure that you are aware of all the rules governing aparticular Bet before you open it. In this regard, you should ensure that you familiarise yourself with:(a)theMarketInformationSheetseffectiveatthetimebeforeyouplaceaFinancial
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Spread Bet or agree to an Account Management Order in relation to a Financial Spread Bet;(b)theSportsSpreadBettingRulebookeffectiveatthetimebeforeyouplaceaSports Spread Bet;(c) the Sports Fixed Odds Betting Rulebook in force at the time before you place aFixed Odds Bet and(d) the Casino Betting Rulebook before you place a Casino Bet.(11)YouareremindedthattheAgreementeffectiveatthetimewhenyouopenedyourAccount may have been amended subsequently: see Rule 39 below.(12)Intheeventofaconflictbetween,ononehand,theRulessetoutinthisSpreadBettingand Fixed Odds Betting Customer Agreement and, on the other, the provisions in the Sports Spread Betting Rulebook, Sports Fixed Odds Betting Rulebook, Market Information Sheets, Order Execution Policy and Casino Betting Rulebook, this Spread Betting and Fixed Odds Betting Customer Agreement will prevail.(13) You will pay to us on demand a sum equivalent to any liabilities, losses or costs of any kind or nature whatsoever that may be incurred by us as a direct or indirect result of any failure by you to perform any of your obligations under this Agreement or in relation to any Bet or in relation to any false information or declaration made either to us or to any third party.(14) We will seek criminal and civil sanctions against any customer involved in fraud,dishonesty or criminal acts. We will withhold payment to you of all and any sums thatwould otherwise be due to you if any of these are reasonably suspected. If there is apositive balance on your Account as a result of fraud or criminal activity, we will be entitled permanently to appropriate this sum without liability to you.(15) You shall be liable to pay us, on demand, a sum equivalent to all costs, charges or losses sustainedorincurredbyus(includinganydirect,indirectorresultinglosses,lossofprofitandloss of reputation) arising directly or indirectly from any fraud, dishonesty or criminal act to which you are a party.(16)IfyouareunsureaboutanyaspectofthisAgreementandhowitmayaffectyourAccount,youshouldseekclarificationwithusbeforeyoumakeanydecisioninrelationtoanyBet or Account Management Order.
 6. Charges, tax and interest(1) We will be entitled to make charges on your Account in respect of your Bets. These charges will be made on the basis of our charging policy at the time when you open or close your Bets and will be deducted from your Trading Ledger. If you are unsure of the charges associated with any potential Bet you should ask for details before you open it, as by agreeing to open or close a Bet, you will be agreeing to pay the associated charge.(2) Where you hold a Financial Spread Bet that exposes you to the payment of a dividend, we shall be entitled to make a reasonable dividend adjustment to your Account. You should contact us for details of dividend adjustments if you are unsure of the impact that this will have on your Account.(3) We may also make a Borrowing Charge in respect of a Financial Spread Bet. See Rule 47.(4) Our normal charges are shown on the Market Information Sheets. Our advertisedspreads assume execution in accordance with our Order Execution Policy. Spreads for execution in any other way may vary. Where this is the case, we will notify you before
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accepting your order. In addition we will be entitled to make a reasonable charge for any product or service in respect of which no charge is provided for in the Market Information sheets, if it is reasonable for us to make a charge.(5) We are responsible for the payment of betting duty in relation to each Bet that you open and, in relation to bets on horse racing, for payment of the Horse Race Betting Levy.You are not liable for betting duty or for the Horse Race Betting Levy and there are no charges or commissions relating to betting duty payable by you. However, we reserve the right to require you to pay, or reimburse us for betting duty or the Horse Race Betting Levy in the event of a change in the basis of taxation. We also reserve the right to require you to pay, or reimburse us for, stamp duty in the event of a change in the basis of stamp duty rates or law. We will give you at least 28 days’ notice of any payment that becomes due to us under this sub-paragraph.(6) We understand that UK tax law currently exempts UK residents from paying capital gains tax on winnings from betting. Spread Betting is not currently subject to capital gains tax or UK stamp duty. However, tax laws may well change in the future. We cannot advise you on tax and, if in any doubt, you should seek your own independent advice. You are responsible for paying all tax that may be payable in respect of your bets, other than betting duty. The taxtreatmentofBetsmaydifferaccordingtoyourpersonalcircumstancesand,further,tax legislation and the interpretation thereof can change. Tax treatment depends upon your individual circumstances and the tax jurisdiction that applies to you. Tax treatment in jurisdictionsotherthantheUKmaybedifferentandwerecommendyouseekyourownindependent advice from a person authorised to give such advice in your jurisdiction. Nothing in this sub-paragraph constitutes tax advice: we are not authorised to provide tax advice and will not provide such advice in any circumstances.(7) In the event that payment of a negative cash balance is not received by us inaccordance with the requirements in Rule 19, we will charge interest at 1% per month on the outstanding balance (calculated on a daily basis, and compounded at the end of each month), whichisequivalenttoanEAR(EffectiveAnnualRate)of12.7%pa,andtorecoverfromyouallreasonable costs and expenses (plus, where applicable, VAT at the prevailing rate) rightfully incurred by us, including but not limited to legal costs (including costs arising from defending any counterclaim, or claim by a third party), our internal Management Time (see Rule 49 for rates), debt recovery, search fees, property valuation fees and bank charges relating to dishonoured cheques, either before or after the commencement of any action, as a result of any failure by you to settle your Account as required.(8) We may also charge interest at 1% per month on any negative Available Balance(see Rule 49 for explanation of term) standing to your Account. Please note this will include uncoveredNTRonopenpositionsandthedeficitonanyopenpositions.(9) We may also recover from you any legal costs we occur directly in relation to your account. This will apply whether or not your account has a negative cash balance.
 7. Providing a quoteSpread Betting(1)Uponyourrequest,wemayquoteahigherandlowerfigureforeachIndex,thedifferencebetweenthetwofiguresbeingour‘’Spread’’.AnindicationoftheSpreadbetweenthehigherandthelowerfiguresis,formosttypesofIndex,shownintheMarketInformationSheets. These prices will be determined in accordance with our Order Execution Policy
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and will incorporate our Spread. You acknowledge that the Spreads set out in the Market Information Sheets are subject to change and therefore that when you close a Spread Bet the Spread may be larger or smaller than the Spread quoted when the Spread Bet was opened. TheSpreadwequotewillcontainanelementofprofitforusandinthisregardmaybedifferentfromtheSpreadbeingquotedintheunderlyingmarketfortheIndexinrespectofwhich you wish to open or close a Spread Bet. Where there is an underlying market andSpread Bets are opened at any time when the underlying market is closed, the Spread may be larger than for Spread Bets opened or closed when that market is open.(2) You may request a quote to open a Spread Bet or to close all or any part of a Spread Bet at any time during our Trading Hours for the Index in respect of which you wish to open or close theSpreadBet.WemayprovideaquoteandacceptandactonyouroffertoopenorcloseaSpread Bet outside our Trading Hours for the Index to which the Spread Bet relates.(3) If we choose to provide a quote, we will provide such quote either orally by telephone or electronically via the client pages on our website or by such other means as we may from time to time notify to you. The prices we quote will be in accordance with our Order Execution Policy and will be valid at the time we quote them. However, they may be withdrawn or modifiedatanytimethereafter.ASpreadBetwillbeinitiatedbyyoubyofferingtoopenorclose a Spread Bet with us on an Index at the level quoted by us. We may accept or reject youroffertoopenorcloseaSpreadBetatanytimeuntiltheSpreadBethasbeenexecutedorwehaveacknowledgedthatyourofferhasbeenwithdrawn.ASpreadBetwillbedeemedtohavebeenopenedorclosedonlywhenyourofferhasbeenreceivedandacceptedbyus.Prices displayed by us on any television or text service or on our website are for indication purposes only.(4) In respect of each Index we quote that is based on the price of a share that is traded on a London exchange there is an Exchange Market Size for Financial Spread Bets in that Index.It is important that you familiarise yourself with any Exchange Market Size that is applicable to a Financial Spread Bet before you open it, for a Spread Bet that is in excess of Exchange MarketSizemaybedealtwithdifferentlyfromabetthatiswithinExchangeMarketSize.(5) Any price that we quote is valid only for a transaction equivalent in size to the quotes available to us in the underlying market on which they were based.
 Fixed Odds Betting(6) You will request us to provide the odds on any event on which we are prepared toaccept Fixed Odds Bets, either orally by telephone or electronically via the relevant pages on our betting website or by such other means as we may from time to time notify to you.(7)Pricesonallselectionschangeregularlytoreflectfluctuationsinthemarketoriftheeventis being traded in running, changes in the events themselves, such as a goal being scored. In some cases, the price may change between the time you receive or see a quote on the betting slip and the time when we accept the Fixed Odds Bet. If the current price is lower than thepriceonthebettingslipthenyouwillbeaskedtoconfirmwhetheryouwishtoplacetheFixed Odds Bet at the current price.
 8. Opening a Bet(1) We reserve the right to refuse to open part or all of a Spread Bet (including any Spread Bet that would result from our agreeing to a request to roll over part or all of a Spread Bet – see
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Rule 46). In exercising our right under this sub-paragraph we shall have regard only to our interests and shall be under no obligation to give you reasons for a refusal.(2)YouwillopenaSpreadBetby‘’buying’’(wageringthataspecifiedIndexwillgoupwithinaspecifiedperiod)or‘’selling’’(wageringthataspecifiedIndexwillgodownwithinaspecifiedperiod). In this Agreement, a Spread Bet that is opened by ‘’buying’’ is referred to as an “up Bet’’ and a Spread Bet which is opened by “selling’’ is referred to as a ‘’down Bet’’.We may also, in our dealings with you, refer to (a) up Spread Bets as ‘’longs’’, ‘’long positions’’, ‘’buys’’ and ‘’highs’’; and (b) down Spread Bets as ‘’shorts’’, ‘’short positions’’, ‘’sells’’ and ‘’lows’’.(3)WhenyouopenanupSpreadBet,theopeninglevelwillbethehigherfigurequotedbyusfor the Index in respect of which the Spread Bet is made and when you open a down Spread Bet,theopeninglevelwillbethelowerfigurequotedbyusfortheIndexinrespectofwhichthe Spread Bet is made.(4)ASpreadBetmustalwaysbemadeforaspecifiednumberofpounds(£)orsuchothercurrency as we may agree per point of movement (the ‘’stake’’) in an Index, irrespective of the way in which the Index in question is quoted in any relevant underlying market. Upon acceptinganoffertoopenaSpreadBet,wewillallocatetoitaSpreadBetReferenceNumberthatwillbenotifiedaspartoftheconfirmationforthatbet.(5) Each Spread Bet opened by you will be binding on you, notwithstanding that byopening the Spread Bet you may have exceeded any Credit Limit or any other limit applicable to you or in respect of your dealings with us.(6)IfyouoffertoopenaFinancialSpreadBetatastakethatislargerthanExchangeMarketSize,ratherthanacceptingyourofferasawholewereservetherighttoacceptyourofferasaseriesofsmallerSpreadBets,eachSpreadBethavingadifferent(bid/offer)price.(7)ForBetsplacedbytelephone,theBetisstruckwhenithasbeenorallyconfirmedbytheSpreadex employee.
 9. Closing a Bet(1) Spread Bets that have not expired may, subject to our providing you with a quote, be closed or partially closed by following the procedure set out in Rule 7.(2) Subject to the other paragraphs of this Rule 9 and the other Rules in this Agreement, we will use reasonable endeavours to provide you with a quote so that you may close an open Spread Bet in whole or in part by entering into a further Spread Bet in respect of the same Index but in the opposite direction. For the purposes of this Agreement references to closing a Spread Bet may be taken as meaning the realisation of winnings or losses in the manner set out in Rule 9(8).(3) Details of the Expiry Dates for Financial Spread Bets are available via the MarketInformation Sheets and may be obtained from our traders on request. It is yourresponsibility to make yourself aware of the Expiry Date for a particular Index before placing a Spread Bet. Not all Financial Spread Bets will have an Expiry Date. Sports Spread Bets will expire at the end of the event to which they relate, but you will not be able to obtain a quote to close them after the beginning of the event, unless the event is being traded in running.(4) You acknowledge and agree that, when you close or partially close a Spread Bet at any time before it expires, we and you will each treat our respective liabilities in relation to the two concurrent Spread Bets as having been simultaneously discharged to the extent that theopeninglevelofthesecondSpreadBetwillbedeemedtobetheclosinglevelofthefirst
 10 FINANCIAL DESK 01727 895 151 [email protected]
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Spread Bet, notwithstanding that the result of each Spread Bet at the time of expiry is then unknown,andthefirstSpreadBetwillthenbetreatedbyyouandbyusasbeingpayableinaccordance with Rule 9(8).(5) Subject to Rule 9(6) below, if your Financial Spread Bet has an Expiry Date but has not already been closed by the Expiry Date for the Index in respect of which the Spread Bet is made, or, if it is a Sports Spread Bet, the end of the event to which it relates, we will close your Spread Bet as soon as we have ascertained the closing level of the Spread Bet.The closing level of the Spread Bet closed in this way will (subject to the other Rules in this Agreement) be:(a)theapplicableofficialquotationorvalueintherelevantunderlyingmarketor,where there is no such market, such other measure, factor or indicator as may be relevant;plus or minus(b) any Spread which we apply when such a Spread Bet is closed. Details of thespread we apply when a particular Spread Bet is closed are available on request and you acknowledge that it is your responsibility to make yourself aware of any spread that we apply whenyoucloseaSpreadBet.TheSpreadquotedwillreflectprevailingmarketconditions.(6)YouacceptthattheremaybeadelayinourofferingyouaquotetocloseaSpreadBetthatis in excess of four times’ Exchange Market Size, or where any number of Spread Bets on a share together have a stake in excess of four times Exchange Market Size. This is particularly likely to be the case where the Index in respect of which the Spread Bet is made is illiquid. Depending on the circumstances the delay could be one of hours, days, weeks or even months, and might involve our quoting you a series of prices for closing the Spread Bet in tranches rather than at one time and a single price. If this happens the level of the Index may move against you during the period of delay. You should bear these potential consequences in mind prior to opening a Financial Spread Bet in excess of Exchange MarketSize (or accumulating a Financial Spread Bet in excess of Exchange Market Size by placing a number of Spread Bets) and should only open such a Spread Bet (or accumulate such a position) if you are prepared to accept the risks associated in doing so.(7) In the event that you open a Spread Bet, -(a) that expires on a quarterly or monthly market; and(b) that is in relation to an Index that is a share; and(c) the underlying share is or becomes unborrowable so that we are unable tohedge against losses that we may incur in relation to that Spread Bet – we may close the Spread Bet in question. For the avoidance of doubt, this Rule 9(7) willapply whether the share was unborrowable from the outset or our brokers or agents recall from us a share that we have already borrowed against.(8) Upon the closing of a Spread Bet:(a)youwillpayusthedifferencebetweentheopeningleveloftheSpreadBetand the closing level of the Spread Bet multiplied by the stake if the Spread Bet is (i) a down Spread Bet and the closing level of the Spread Bet is higher than the opening level of the Spread Bet; or (ii) an up Spread Bet and the closing level of the Spread Bet is lower than the opening level of the Spread Bet; and(b)wewillpayyouthedifferencebetweentheopeningleveloftheSpreadBetand the closing level of the Spread Bet multiplied by the stake if the Spread Bet is: (i) a down Spread Bet and the closing level of the Spread Bet is lower than the opening level of the
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Spread Bet; or (ii) an up Spread Bet and the closing level of the Spread Bet is higher than the opening level of the Spread Bet.(9) All sums payable by you pursuant to Rule 9(8)(a) will be deducted from your Trading Ledger. Sums payable by us pursuant to Rule 9(8)(b) will be credited to your Trading Ledger.Positive and negative balances on your Trading Ledger will be settled in accordance with Rules 18 and 19.(10) We may at our absolute discretion, but will in no case be obliged to, allow you toclose a Fixed Odds Bet prior to the conclusion of the event on which the Fixed Odds Bet was placed.(11) In the event that you have placed a winning Fixed Odds Bet your Fixed Odds Ledger will be credited with the appropriate sum depending upon the odds at the time your Fixed Odds Bet was placed and your stake. However, in the event that you have lost the Fixed Odds Bet there will be no further adjustments to your Fixed Odds Ledger in connection with this particular Fixed Odds Bet.(12) For Bets closed by telephone, the bet is closed when the closing has been orallyconfirmedbyouremployee.
 10. Agents, powers of attorney and commissions(1) If in dealing with us in relation to your Account you act in connection with or on behalf of someone else, whether or not you identify that person to us, we accept no obligation to them unlessotherwiseisspecificallyagreedinwriting.(2) If in dealing with us in relation to your Account you act on behalf of someone else, that person will be liable to us in the same manner as you in respect of the Bets that you open on that person’s behalf, whether or not you disclose that person’s identity to us. Save that we will not be able to make double recoveries in respect of any Bet; such liability will be in addition toandwillnotinanywaydiminishorotherwiseaffectyourownliabilitytous.(3) If we agree with you to transact business on your Account with a person other than you who holds a power of attorney, and there is a limit to the attorney’s authority to trade on your Account, and the attorney transacts in a manner that is in excess of his authority, you agree that you will be liable for any losses arising from the transaction as though the attorney had acted in accordance with your express actual authority, unless we have been informed of the limit to the attorney’s authority and have undertaken in writing not to engage in any transaction that exceeds it.(4) We will be entitled to pay commissions in respect of your Account to any person who has introduced your business to us, including to any attorney appointed by you. Any such commissions will be based on the volume and/or outcome of business placed on the Account (“Commissions”). You consent to the payment of all such Commissions and acknowledge that you may on request obtain details from us of the manner in which all such Commissions are calculated in respect of your Account, before any trades are placed to the Account and at any time thereafter.
 11. Financial Spread Bets: Account Management Orders(1) You should be aware that when you place any order relating to a Spread Bet therelated Spread Bet is with Spreadex as principal and in relation to our price and not the price of the underlying market.
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(2) The devices described in the immediately following sub-paragraphs (a) to (d) arereferred to as “Account Management Orders” and are not available on all Indices.(a) An order to open is an arrangement to establish a new position or add to anexistingSpreadBetataspecifiedprice,ifourquoteshouldreachit.(b)AlimitorderisanarrangementtocloseanexistingSpreadBetataspecifiedmore favourable price than our current quote.(c) A stop loss order or stop is an arrangement to close an existing Spread Bet at aspecifiedlessfavourablepricethanourcurrentprice.(d) A guaranteed stop loss is an arrangement to close an existing Spread Bet ataspecifiedpricethatisguaranteedtobenoworsethanthepricespecified.Aguaranteedstop loss may only be placed at the time you open a trade. A premium will be added to the opening price – see the Market Information Sheets.(3) We reserve the right to reject or accept a request for an Account Management Order, or a requestfortheamendmentorcancellationofanyAccountManagementOrder,asweseefit,save that we will only be able to reject a request for the cancellation or reduction of an order to open if it is reasonable for us to do so.(4)IfanAccountManagementOrdercontainsspecificationofatimeuntilwhenitwillbegood,itwillceasetoexistatthattimeunlessithasbeenfilled,cancelledoramendedbeforehand.(5)IfanAccountManagementOrderisspecifiedtobe“gooduntilcancelled,”itwillbegooduntileither(a)itisfilled,cancelledoramendedor(b)iflater,theclosureofanyexistingSpread Bet or expiry of any Index to which it relates. If the Account Management Order relates to an existing Financial Spread Bet that is rolled over, it will not be cancelled by the roll over and will automatically be attached to the new position, but will be moved on each roll overbythedegreetowhichtheopeningpriceofthenewFinancialSpreadBetdiffersfromthe closing price of the old Financial Spread Bet. See further Rule 46.(6) Unless expressly stated to be guaranteed, Account Management Orders are vulnerable to the relevant Indices ‘gapping through’. This happens when our quote moves beyond the priceatwhichyouhaverequestedthattheAccountManagementOrderbefilled,withoutourhavingbeenabletofilltheAccountManagementOrderatthespecifiedlevel.Thismayand frequently does happen when the underlying market moves quickly. It can also happen overnight.SubjecttotheotherprovisionsofthisAgreement,inallsuchcasesweshallfillthe Account Management Order as soon as is reasonably practicable. When our price has ‘gapped through’ the level of the Account Management Order overnight this may be as soon as is reasonably practicable after we open for business the next Business Day. You acknowledge and agree that because of the potential for rapid adverse market movement and/or‘gappingthrough’overnightanAccountManagementOrdermaybefilledatapriceworse,possiblymuchworse,thanthespecifiedlevel.(7) We reserve the right to work Account Management Orders. Working an AccountManagement Order may mean that your Account Management Order is executed in more thanonetrancheatdifferentprices.ThiscouldresultinyourBetbeingopenedorclosedatanaggregatelevelwhichmaydifferfromyourspecifiedlevelandatapricewhichdiffersfromthat which would have been attained if the Account Management Order had been executed in a single tranche.(8)IfourquotereachesalevelsufficienttofillanordertoopenbuttheAvailableBalancein
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yourAccountissuchthatitwouldbenegativeiftheordertoopenwerefilled,wemayatourdiscretionnotfilltheordertoopenbutcancelit.(9) All the Account Management Orders described above will be activated according to our bid(ifthetradeisasell)orouroffer(ifthetradeisabuy)andnotaccordingtothepriceinthe underlying market.(10) Account Management Orders (excluding those that are guaranteed) can be placed, and amended during Spreadex opening hours. Guaranteed Account Management orders can only be placed and amended during Trading Hours for the Index to which they relate. All Account Management Orders can only be activated within the Trading Hours for the Index to which they relate. (11) Each type of Account Management Order may only be placed within a minimumdistanceofourprevailingbid/offerprice(asapplicable)fortheIndextowhichyourbetrelates. The minimum is set out in the Market Information Sheets.(12)YouwillbeliableforanylossesonyourAccountwhichmayresultfromthefillingofanAccount Management Order, regardless of the Available Balance at the time when the order wasfilled.
 12. Online trading platformGeneral(1) Subject to the other provisions of this Agreement you may conduct your trading via our online trading platform at www.spreadex.com.(2) In order to activate your Account for the purposes of online trading you need to create yourownonline-specificpasswordandsecurityquestionandanswer.(3) Bets may not be opened and closed and orders placed, moved or removed outside our Trading Hours.(4)Youacknowledgeandagreethatyouwillprintoff,orotherwiserecord,the“ConfirmID”codeofeveryTradeConfirmationandthe“BetID”numberofeveryFixedOddsBetReceiptyou receive. We also strongly recommend that you keep your own records relating to your online Bets and Account Management Orders, as these also may be important in the event of a dispute. No online transaction (be it the opening or closing of a Bet or the placing, cancellation or amendment of an Account Management Order) will come into existence if no TradeConfirmationorFixedOddsBetReceipthasbeengeneratedinrespectofit.(5) We will take reasonable precautions to ensure that data generated by us has been swept for viruses, but it is your responsibility to ensure that the onward transmission, opening or useofdatatoyouwillnotadverselyaffectyoursystemsordata.Youwillthereforeensurethat your computer has up to date virus detection software and carry out such virus and other checks as are reasonable to ensure that (i) you will not transmit any virus to us and (ii) if any virus is transmitted by us to you it will not cause any loss and/or damage to you.
 Spread Bets: opening and closing(6) When you indicate through the trading platform that you wish to buy or sell, you will be makinganoffertobuyorsellinthemarketspecifiedatthepricequotedandforthestakeinput.IfweacceptyourofferwewillsendyouaTradeConfirmationwithinafewseconds.Until we send it the Spread Bet has not been opened or closed. Should you not receive this withinoneminuteyoumustnotifyusimmediately.IfyoudonotreceiveaTradeConfirmation
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in that time and you do not notify us as required, you will be deemed to have agreed only the transactionsrecordedbyus.Similarly,ifyoudisputethecontentsofanyTradeConfirmationsent by us to you, you must notify us immediately upon receipt by telephone; if you do not, the transactions recorded by us will be deemed to be agreed by you.
 Financial Spread Bets: placing, cancelling and amending Account Management Orders(7) When you indicate through the trading platform that you wish to place, cancelor amend an Account Management Order you will be asking us to agree to the placing, cancellationoramendmentoftheAccountManagementOrderasperyourspecification.IfweagreetoyourrequestwewillsendyouamessagetothateffectthatcontainsaTradeConfirmationwithinafewseconds.Untilwesendittheorderhasnotbeenplaced,cancelledor amended. Should you not receive this within one minute you must notify us immediately.IfyoudonotreceiveaTradeConfirmationinthattimeandyoudonotnotifyusasrequired,you will be deemed to have agreed only the transactions recorded by us. Similarly, if you disputethecontentsofanyTradeConfirmationsentbyustoyou,youmustnotifyusimmediately upon receipt by telephone; if you do not, the transactions recorded by us will be deemed to be agreed by you.
 Sports Fixed Odds Betting(8) Complete the on screen betting slip with details of your Fixed Odds Bet type and stake.We may accept or reject any Fixed Odds Bet at our absolute discretion. You will know that your Fixed Odds Bet has been accepted by us when the betting slip is replaced with a Fixed Odds Bet Receipt, which may be printed prior to closure or simply closed. You can check as to whether your Fixed Odds Bet has been accepted by reviewing your online betting activity in the ‘My Account’ section of the website.
 13. Limits on wins and losses on Bets on sporting eventsSports Spread Bets(1) Some Sports Spread Bets are subject to a maximum limit on the closing level. Details of Sports Spread Bets which are subject to a maximum level and of the level itself are available on request. You acknowledge that it is your responsibility to make yourself aware of any maximum closing level which is applicable to your Sports Spread Bets before you open them, and you agree that any maximum level that we would apply in the ordinary course of business shall apply to your Sports Spread Bets whether or not it is expressly discussed between us.
 Fixed Odds Bets: Maximum Pay Outs(2) The maximum daily payouts on any Fixed Odds Bet, including ante post, are detailed on a sport-specificbasisintheSportsFixedOddsBettingRulebook.Themaximumpayoutlimitsapply to individual events, including multiple Fixed Odds Bets which compromise various events being treated as one bet for the purposes of maximum pay outs. The limits refer to the total return on the Fixed Odds Bet, excluding the original stake. If a multiple bet has beenplacedwhichinvolveseventswithdifferentmaximumpayoutlimits,thelowestlimitwillapply. All maximum payout limits apply to any one customer, or group of customers acting together, who have backed the same combination of selections, including where placed
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inaseriesofFixedOddsBets,atarangeofprices,overanumberofdaysusingdifferentAccountsand/oracrossdifferentbettingchannels.Shouldwehavereasontobelieve that a number of bets have been placed this way, the total payment of all those Fixed Odds Bets combined will be limited to one single maximum payout.
 14. Communications(1)AnyoffertoopenorcloseaBet,ortoplace,canceloramendanAccountManagementOrder, must be made by you, or on your behalf, orally by telephone; or via the trading platform on our website; or in such other manner as we may specify from time to time. Other offerstodothesethings,includingrequestssentbyfaxoremailortextmessage,willnotbeaccepted save at our absolute discretion and we will not be liable for any loss caused by delay inouracceptingsuchanoffer.(2) By providing us with a postal and/or email address and/or telephone and/or faxnumber at which to contact you, you warrant that we will at all times be able to contact you promptly at the address and/or number in question and that you will notify us immediately ifanyofthembecomesobsoleteorineffective,forexamplebecauseyouareonholidayorotherwiseunavailablethroughthem,andprovideuswithaneffectivealternative.(3) You consent to our telephoning you at any time whatsoever to discuss any aspect of our business. You agree that we may record our telephone conversations with you. Such recordings will be our sole property and you accept that they will constitute evidence of the communications made.(4) If you do not wish us to contact you for any direct marketing activities, you must inform us in writing.(5) We may communicate with you by email, telephone, text message, post, fax, Twitter, through our website and by any other commonly used means of communication, and you consent to our initiating any such communication.(6) Without prejudice to Rule 14(5) above, if you provide us with an email address, we will be entitled to give you notice of any matter and/or document by email and/or by posting notices on our website. Such matters and/or documents will include but not be limited to the following:(a)ConfirmationsoftheopeningorclosingofaBet;(b) Account statements;(c)noticeorconfirmationoftheplacing,cancellationoramendmentofanAccountManagement Order;(d) notice of changes to our products;(e) notice of amendments to or additions to this Agreement or any agreementincorporated into it; and(f) correspondence about your Account generally;(g) notice of legal proceedings;(h) a statutory demand; and15(i) any documents requiring to be served in legal proceedings.(7) A communication (including any notice given under clauses 14(6)(a) to (j) above)that has been sent or made available to you will for all purposes be deemed to have been received by you as follows:(a)ifsentbysecondclassposttotheaddresslastnotifiedbyyoutous,ontwo
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Business Days after being deposited in the post;(b)ifdeliveredbyustotheaddresslastnotifiedbyyoutous,immediatelyonbeingdeposited at such address;(c) if made to you personally by telephone, upon making it;(d) if made by leaving a message on a telephone answering machine or service on anumber given to us by you, upon leaving the message;(e) if sent by fax or text, as soon as we have transmitted it to any of the fax, mobileortelephonenumberslastnotifiedbyyoutous;(f) if posted on our website, from the moment when we posted them; and(g) if sent by email, one minute after we have transmitted it to the email addresslastnotifiedbyyoutous.(h) Spreadex reserves the right to make a charge for contract notes and statementssent through the post – when no email address has been provided for such communications.(8) The provisions of this Rule 14 are subject to Rules 20(5), 21(7) and 39 below.
 15. Available BalanceFinancial and Sports Spread Betting(1) Your Available Balance at any given time is your Equity minus Notional TradingRequirement on open Financial Spread Bets after taking into consideration any Waived NTR. ForthesepurposesWaivedNTRmayonlybesetoffagainstNotionalTradingRequirement.For pricing, see Rule 49.(2) If you have more than one Account, your Accounts, including any CFD Account but not including your Fixed Odds Ledger, will be aggregated for the purposes of the calculation in Rule 15(1) above.(3)Astheprofitsand/orlossesonyouropenSpreadBetsarelikelytobeinastateofconstantfluctuationitisforyoutomonitoryourAccountviaourwebsiteand/ortelephonecontactifyouwishtoensurethatyourAvailableBalanceisapositivefigure.Youcanpreventand/or rectify a negative Available Balance by (i) depositing additional cash into your Account and/or(ii)byclosingoneormoreofyouropenSpreadBets,and/or(iii)ifyouareclassifiedas a Professional Client, by placing stops on your open Spread Bets, so as to reduce the NTR associated with them (see Rule 20(3)).Whether you choose to take these steps is a matter for your decision but we recommend that you should particularly consider taking one or more of these steps in times of market volatility or if you are going to be unable to monitor your Account for any period of time or to cover adverse movement overnight. In relation to adverse movement overnight, you should ensure that any funds that you deposit with us are cleared prior to the markets re-opening. If you are unsure of the state of your Account you should telephone us and we will inform you of it.(4) If by opening a Bet you may have exceeded your Available Balance or any other limit applicabletoyourdealingswithus,thatfactwillnotaffectthevalidityoftheBetinquestion.
 16. Sports Fixed Odds Bets(1) Sports Fixed Odds Bets and Casino Bets are only placed via the Fixed Odds Ledger. This is one of the components of your Account, and is funded by transfers to/from your Trading Ledger (see Rule 17). All requests to transfer funds from your Trading Ledger to your Fixed
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Odds Ledger are subject to Rule 18(4). Once funds are transferred to the Fixed Odds Ledger they no longer form part of your Available Balance and may not be taken into Account in determining whether your Account has reached the Close Out Level.(2) Once you have elected to place a Sports Fixed Odds Bet, including an ante post Bet, or a Casino Bet the value of your stake will be deducted from your Fixed Odds Ledger.(3) We reserve the right at our absolute discretion to refuse to open any Sports FixedOdds Bet.
 17. Trading Ledger(1) Your Trading Ledger records the cash position between you and us resulting from paymentsbetweenusandprofitsandlossesonSpreadBets.Youcansupportorincreaseyour Available Balance by depositing funds into your Trading Ledger. No interest is paid on these deposits.(2) Each Spread Bet allowed by virtue of a debit/credit card deposit is subject to therelevant card acceptance procedures. Where immediate authorisation cannot be obtained from the debit/credit card authority, the Spread Bet may be accepted by us subject to subsequent authorisation being given. Should authorisation be declined, the Spread Bet may be voided at our discretion (but not yours). If our request for authorisation is declined, it is your responsibility to investigate with your own card issuer the reason for that decision to decline, as at no time will we be given any details of such reasons.(3) Same day UK and international bank transfers and cheque negotiation fees levied by our bank in relation to your Account will be claimed by us from your Account. Any such charges willbenotifiedtoyouinyourperiodicstatementofaccount(SeeRule17(4)below).Thesumthat we creditto your Trading Ledger in respect of any payment made by you to us will be the sum that remains after deduction of (i) any charge made by your bank for sending the money to our bank and/or (ii) the above charges.(4) We will ordinarily post on your secure area of our website (accessed once logged into the‘MyAccount’areaofthewebsite)aweeklyAccountstatementandsendyounotificationby email as soon as an updated version is available for you to view and/ or print. These statements will remain available for you to access and print, should you wish, many months intothefuture.Thenotificationwillbesenttoyoubyemail.Additionally,intheeventthatweclose any of your positions other than in accordance with your express instructions, we will send you a statement after closing the position. You may review your Account at any time online or you may telephone to establish whether any sum is due to be paid or payable on your Account. Rules 18 and 19 apply whether or not you have had sight of a statement.
 18. Positive cash balances(1) If there is a positive cash balance in your Trading Ledger, you may, subject to the other provisions of this Agreement including Rule 18(4) below, request a withdrawal at any time, either by accessing the relevant section of our website via the ‘My Account’ pages, or, by telephone.(2) You may request a cash withdrawal by one of the following methods depending upon the type of your Account: - bank transfer, direct credit, cheque (payable to you), or refund to a card previously used to make a payment. We do not undertake that we will be able to refund payment to any such card and an alternative method of payment may need to be used. You
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will be responsible for any bank charges incurred as a result of any payment we make. We reservetherighttocharge£1foranyrepaymentswherethesumis£50orless.(3) If we return a cash payment to you (or credit your Account with a cash payment) in error, we shall be entitled to rectify the error by reversing the payment on your Account. If the effectofreversingamistakenpaymentistoleaveanegativeAvailableBalance,orthatyourAccount is at or below the Close Out Level, we shall be entitled to take such steps as we would be entitled to take if these circumstances had arisen as a result of market movement in the ordinary course of trading.(4) We shall not be required to make any payment which would otherwise be due to you if;(a) you owe us any money; and/or(b) you have a negative Available Balance; and/ or(c) the making of the payment would leave your Account with a negative AvailableBalance; and/or(d) the making of the payment would result in your Account reaching the Close OutLevel; and/or(e) we reasonably anticipate that the money you are asking for may be needed tocover future losses incurred on your Account; and/or(f) we are required or entitled to withhold payment under any other Rule in thisAgreement, or under any relevant legislation, regulation or rule of law.
 19. Negative cash balances(1) Negative cash balances on your Trading Ledger must be settled by cheque (payable to Spreadex Ltd and issued from an Account in your name), and/or by debit/credit card payment (either made by phone or online), and/or by direct debit, and/or by a bank transfer directly to Spreadex’s bank account (at sort code 20 06 05 and account number 70370320, quoting your Spreadex Account number as the payment reference).(2) If you do not have a Credit Limit, you must immediately upon the realisation ofa negative cash balance settle the whole of your negative cash balance and we will be immediately entitled to charge interest on it pursuant to Rule 6(7).(3) If you have a Credit Limit and the negative cash balance is equal to or less than the Credit Limit, then you must settle the whole of your negative cash balance no later than 7 days after the date of the realisation of the negative cash balance, after which time we will be immediately entitled to charge interest on the whole of the negative cash balance pursuant to Rule 6(7).(4) If you have a Credit Limit and the negative cash balance is greater than your Credit Limit, you must immediately pay us the sum by which your negative balance exceeds your Credit Limit. We will be entitled to charge interest pursuant to Rule 6(7) on the whole of the unpaid negative balance for as long as the negative balance is greater than your Credit Limit.Once you have reduced the negative cash balance to a sum equal to or less than your Credit Limit, the residual negative cash balance must be settled by you within seven days, after which time we will be immediately entitled to charge interest on it pursuant to Rule 6(7).(5) We shall be entitled at our discretion to transfer funds between any Trading Ledger and FixedOddsLedgerinyourname,eveniftheyareindifferentAccount,inordertoeliminateorreduce a negative Available Balance or cash balance.(6)Weshallatanytimebeentitledtosetoffanysumduefromyoutousagainstanysum
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due from us to you.
 20. NTR/Initial Margin and Waived NTR.(1) As a condition of opening a Financial Spread Bet in any market we may require you to pay us a deposit known as the Notional Trading Requirement (“NTR”) or Initial Margin. This is a payment that gives us a degree of security against the possibility that the Index to which your Spread Bet relates will move against you. The NTR that we may demand in relation to any given Financial Spread Bet is determined by an NTR Multiplier that varies from market to market and may be ascertained from the Market Information Sheets on our website and the provisions of Rule 21 below. NTR is payable to Spreadex Limited on opening each Financial Spread Bet. Note that the NTR for certain Bets will be based on the notional value of the Bet andthereforetheNTRdueforsuchBetswillfluctuateinaccordancewiththenotionalvalueof the Bet.(2)Insomeoptionsmarkets,theNTRapplicablemaybedifferentdependingonwhetheryouare long or short. If you wish to know the NTR applicable to any Financial Spread Bet you can telephone us to ask before you open it.(3)IfyouareclassifiedasaProfessionalClient,theNTRrelevanttoanygivenFinancialSpread Bet can be limited by placing a stop (See Rule 12). There is a minimum distance that is acceptable to us between our prevailing spread in any given market and a stop placed on a Spread Bet in that market. Minimum stop distances that are applicable from time to time can be found in the Market Information Sheets.(4) Waived NTR is the sum of NTR that we are prepared to forgo. If we agree to a sum of Waived NTR on your Account we shall notify you of it in writing. If, aside from setting any Waived NTR limit, we at any time forgo our right to NTR in any other way, we will be entitled to demand that NTR in the same circumstances in which we would be entitled to withdraw or reduce your Waived NTR under this Rule 20. If we demand any such NTR you must pay it to us by 4pm on the next Business Day, failing which it will be debited from your Available Balance immediately.(5) We reserve the right to increase one or more NTR Multiplier, and/or to reduce orwithdraw your Waived NTR, at any time without following the procedure set out in Rule 39 if to do so is reasonably necessary to protect our position in response to or in anticipation of:(a)achangeinyourfinancialcircumstancesorourknowledgeofthem;and/or(b) a change in the volatility and/or liquidity of any Index in respect of which youhave an open Spread Bet on your Account.We will (unless we have determined that a Force Majeure Event exists under Rule28) give you notice of any increase in any NTR Multiplier or reduction or withdrawal in your Waived NTR by email and/or by telephone. Any such increase and/or reduction or withdrawal willtakeeffectat4pmonthenextBusinessDayafteryourbeingdeemedtohavereceivednotice of it under Rule 14.(6) There is no NTR on Sports Spread Bets.
 21. Customer Accounts(1) By completing and returning the Application Form to us, you will be applying for an Account. After an Account has been opened, by agreement between us further Accounts may be opened.
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Credit Limit(2) You may apply for a Credit Limit. Alternatively you may operate your Account without any Credit Limit. A Credit Limit is in no sense a limitation on your potential liability to us.(3)ACreditLimitisacashfigurethatwehavenotifiedyouinwritingandistakenintoaccountin (in particular) ascertaining the Available Balance on your Account and/or whether your Account has reached the Close Out Level.Changes to your Credit Limit(4) Your Credit Limit may be reviewed at your written request every three months.(5) We reserve the right to reduce or withdraw any Credit Limit at any time if to do so is reasonably necessary to protect our position in response to or in anticipation of:(a)achangeinyourfinancialcircumstancesorourknowledgeofthem;and/or(b) a change in the volatility and/or liquidity of any Index in respect of which you have open Spread Bet on your Account.(6) We reserve the right to remove or reduce your Credit Limit if no new Bet has been opened on your Account for a period of ninety days. For these purposes a Bet opened only as a result of the rolling of an existing Bet will not be a new Bet.(7) If any open Bet has continuously shown a loss for more than 90 days we will beentitled, irrespectively of the existence of any Credit Limit on the Account, to close the position and then reopen it at the same price. In this way, the loss on that position will be deducted from your Trading Ledger and become due for settlement in accordance with Rule 19.(8) We will (unless we have determined that a Force Majeure Event exists under Rule 28) give you notice of any reduction or withdrawal in your Credit Limit by email and/or by telephone. Anysuchreductionorwithdrawalwilltakeeffectat4pmonthenextBusinessDayafteryourbeing deemed to have received notice of it under Rule 14.
 22. The Close Out Level(1) For Professional Clients, if your aggregate Available Balance, taking into account all Accountsheldbyyou,isanegativefigure,allofyourAccountswillbetreatedashavingreached the Close Out Level. For Retail Clients, if your aggregate Available Balance on all Accounts held by you on which you are able to place Financial Spread Bets or CFD trades is a negativefigure,theseAccountswillbetreatedashavingreachedtheCloseOutLevel. (2) If your Account has reached the Close Out Level, we shall immediately have the right, but not the obligation, to close out all or any of your open Spread Bets, in whole or in part (whether they are winning or losing) at our prices prevailing at the time your Account reached the Close Out Level (or, if none, at a price that is fair and reasonable), without giving you prior notice.(3) It is your responsibility to monitor your Account at all times. You should be aware that the profitsandlossesonopenSpreadBetswillbeconstantlychanging.YoucanmonitoryourAccount online or over the telephone.(4) You should not rely on us to close your open Spread Bets or any of them if yourAccount reaches the Close Out Level, and you will be liable for losses sustained after, as well as before, your Account reaches the Close Out Level.(5) You may control the risk of your Account reaching the Close Out Level by (i) depositing additional cash into your Trading Ledger and/or (ii) closing some of your open Spread Bets
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and/or(iii)ifyouareclassifiedasaProfessionalClient,placingstopsonsomeorallofyouropen Spread Bets. Whether you choose to take these steps is a matter for your decision but we recommend that you should particularly consider taking one or more of these steps in times of market volatility or if you are going to be unable to monitor your Account for any period of time or to cover adverse movement overnight. In relation to adverse movement overnight, you should ensure that any funds that you deposit with us are cleared prior to the markets re-opening.(6) We will not be treated as having failed to exercise our right under this Rule 22 to close all of your open Spread Bets merely because there has been a delay in our closing any Spread Bet of yours that is more than four times’ Exchange Market Size.(7) We may, but are not obliged to, give you notice (i) that your Account is in danger of reaching the Close Out Level and/or (ii) that your account has breached the Close Out Level and/or (iii) before taking any action under this Rule 22. You should not rely upon us to give you any such notice or infer from the fact that we have done it on any given occasion that we will do so again in future.(8) If your Account reaches the Close Out Level our right to close them under this Rule 22 will apply to all of your Spread Bets that are open at that time, for as long as they remain open, whether or not your Account is at the Close Out Level at the time when we exercise our right.(9) If, in relation to any Spread Bet that we have the right to close under this Rule 22, we exercise our right to roll over under Rule 46(3), we will be entitled to close the new Spread Bet, to which Rule 46(3) will also apply, and any Spread Bet resulting from any subsequent roll over made under that Rule.
 23. Events of Default(1) The following are Events of Default:(a)Anyamountduefromyoutousofover£500remainsunpaidforaperiodof14days following the expiry of the appropriate payment period set out in Rule 19.(b)Youmakeanystatementtousconcerningyourfinancialstatus,yourAccountorto any Bet that is not true and accurate, or that is misleading in any material way.(c) Any such statement previously made by you becomes untrue or misleading, and you fail to inform us of the true position as quickly as you reasonably can.(d) You break any promise or undertaking to us to do or to refrain from doinganything material concerning your Account or any Bet. This applies whether the undertaking was formally or informally given, and whether or not it was enforceable as or under a contract,andincludesapromiseorundertakingtopayusmoneybyanyspecifictime.(e) You become unable to pay your debts as they fall due.(f) A statutory demand is served on you or bankruptcy petition is presented againstyou or a bankruptcy order is made against you, or (if you are a company) a statutory demand is served on you, or a petition is presented or a resolution is passed for your winding up, or an administrator or receiver or administrative receiver is appointed in respect of you or any of your assets.(g) You are pursued for payment by any person who in our reasonably held viewclaims in good faith to be owed money by you.(h)Wereceiveacertifiedcopyofyourdeathcertificate.(i) You are treated by any medical practitioner for any mental illness, including
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depression.(j) Any cheque is dishonoured or other payment instruction given by you isreturned unpaid/declined.(k) We have reasonable grounds to suspect you of market abuse.(l) Your trading is of such a size that we no longer wish to continue with ourrelationship.(m) Any event occurs that is described anywhere in this Agreement as an Event ofDefault.(n) You become aware that there are grounds for believing that an Event of Defaultwill occur before the Expiry Date of any open bet on your Account.(o) An event of default has occurred and you do not draw it to our attention.(p) Any event analogous to any Event of Default described above occurs in anyjurisdiction outside England and Wales.(2) If an Event of Default occurs we will be immediately entitled (in addition to any other rights we may have under this Rule 23 or otherwise in this Agreement), but not obliged, to close at our absolute discretion, any or all of your open Spread Bets (whether they are winning or losing) without notice to you, at our then prevailing price, or if there is none then at a price which is fair and reasonable.(3) If there is an Event of Default our right to close your Spread Bets under this Rule 23 will apply to all of your Spread Bets that are open at that time, for as long as they remain open.(4) If, in relation to any Spread Bet that we have the right to close under this Rule 23, we exercise our right to roll over under Rule 46(3), we will be entitled to close the new Spread Bet, to which Rule 46(3) will also apply, and any Spread Bet resulting from any subsequent roll over made under that Rule.(5) We will not be under any obligation to give you any opportunity to remedy an Event of Default before we close your Spread Bet.(6) If an Event of Default has not occurred but we reasonably believe that, -(a) an Event of Default is likely to occur and(b) that it is desirable to protect our position by closing your Spread Bets, then wewillbeentitledtocloseallofyourSpreadBets,uponwhichanyprofitsorlossesrealisedonsuch closure will be binding as though the Spread Bets had been closed following an Event of Default.(7) If an Event of Default occurs, we may also (without prejudice to our right to close your open positions) cancel and/or amend any of your existing Account Management Orders, and/or impose stop loss orders against any of your existing positions, subject to the minimum distances set out in the Market Information Sheets.
 24. Client money(1) Unless you agree otherwise with us, in writing, we will hold your money (including cash deposited,realisedprofitandunrealisedprofit)astrusteeinasegregatedbankaccountin accordance with the FCA Client Money Rules and subject to and in accordance with this Agreement. We accept no responsibility for the solvency of any bank. To the extent that part or all of your money is lost by reason of the partial or complete failure of a bank, the loss will be borne by you, not us.(2) To minimise the potential impact of a bank default, the FCA’s Client Money rules require
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us to diversify the client money we hold across a number of banks where this is practical. To allow us the widest possible choice of banks, we are allowed to place client money subject to a notice period of up to 95 days. This means that in the event of substantial withdrawals over a short period of time, we might not be able to disburse all client money immediately. In this circumstance, we may pay clients from Spreadex’s own bank account or there may be a delay inpayingyou.However,wedomonitorthematurityprofileofourclientmoneydepositstominimise this risk.(3) You should note that the FCA’s Client Money Rules require Us to segregate Our clients’ money from Our own money. They do not require Us to segregate the money of any individual client from the money of any other. Consequently, where we hold your money in accordance with the FCA’s client money rules, it will be pooled with money belonging to Our other clients. (4) We will not pay interest to you on any money that we hold and by entering into this Agreement you acknowledge that you are waiving any entitlement to interest on such money under the FCA Client Money Rules or otherwise.(5) You agree that, in the event that there has been no movement on your TradingLedger’s balance (see Rule 17) for a period of at least six years (apart from adjustments in respect of charges, interest or other items that do not stem from Bets or cash payments made by you to us) and we are unable to trace you despite having taken reasonable steps to do so, we may cease to treat your money as Client Money.(6) If one or more of the banks, and/or one of our broking counterparties becomes subject to an insolvency procedure including but not limited to liquidation, receivership, administrative receivership or a procedure analogous to any of these, we may experience delay in obtaining payment from them of money due to us. If this happens, we will be entitled to delay making any payment to you for as long as it takes to obtain any payment from either of them, providedthatthesum,paymentofwhichtousisdelayed,isnotlessthan£500,000.However,our right to delay payment will expire twelve months from the time when we would otherwise havefirstbecomeliabletomakethepaymenttoyou.Fixed Odds Ledger(7)UndertheguidelinesoftheGamblingCommissionyourfixedoddsbalancewillreceive“mediumprotection.”Yourfixedoddsmoneywillbeheldastrusteeinasegregatedbankaccount. We accept no responsibility for the solvency of any bank. To the extent that part or all of your money is lost by reason of the complete or partial failure of a bank, the loss will be borne by you, and not us.Please see Gambling Commission website for further information:www.gamblingcommission.gov.uk/Consumers/Protection-of-customer-funds.aspx(8)Youshouldbeawarethatanymoneyheldinyourfixedoddswalletwillbesegregatedas detailed in Rule 24 (6) but this money will not be covered by the Financial Services Compensation SchemeTransferring funds to and from the Fixed Odds Leger(9) You may ask us to transfer money between your Fixed Odds Ledger and your Trading Ledger. If we agree to your request, we will adjust your ledger balances immediately. However,thetransferwillnotclearuntilthefollowingbusinessday.Youwillnotbenefitfrom any change of regulatory protections until your money has cleared. For example, if you transfer money from your Fixed Odds Ledger to your Trading Ledger, you will not be covered by the Financial Services Compensation Scheme until the following day.
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25. Exclusion and limitation of liability(1) We will not be liable for any direct, indirect, incidental, special, punitive or otherdamages(including,withoutlimitation,lossofbusiness,lossofprofits,failuretoavoidaloss,loss of data, loss or corruption of data, loss of goodwill or reputation) caused by any act or omission of ours under this Agreement, unless the act or omission was caused by our fraud, wilful default or negligence.(2) If and to the extent that we are found liable for any losses or damages in relation to a Bet then, unless we are prohibited from limiting such liability by law, the maximum amount of our liability will be limited to four times the value of the Spread on opening, assessed by reference to the stake if it is a Spread Bet, or four times the stake for that Bet if it is a Fixed Odds Bet.
 26. Representations and warranties(1) You represent and warrant to us, and agree that each such representation andwarranty is deemed repeated each time you open or close a Bet at the time of such opening and closing, that:(a) the information provided to us in your Application Form and at any timethereafter is true and accurate in all respects;(b) you are duly authorised to execute and deliver this Agreement, to enter intoeach Bet and to perform your obligations hereunder and thereunder and have taken all necessary action to authorise such execution, delivery and performance;(c) you will enter into this Agreement and each Bet as principal;(d) any person representing you in opening or closing a Bet will have been, and (ifyou are a company) the person signing this Agreement on your behalf is, duly authorised to do so on your behalf;(e) to the extent that any governmental or other authorisations and consents arerequired by you in connection with this Agreement and in connection with opening or closing Bets,youhaveobtainedsuchauthorisations,theyareinfullforceandeffectandalloftheirconditions have been and will be complied with;(f) execution, delivery and performance of this Agreement and each Bet will notviolate any law, ordinance, charter, by-law or rule applicable to you or to the jurisdiction in which you are resident, or any agreement by which you are bound or by which any of your assetsareaffected;(g) other than in exceptional circumstances, you will not send funds to your Accountwith us from, or request that funds be sent from your Account to, a bank Account other than thatidentifiedinyourApplicationFormorasotherwiseagreedbyus.Whetherexceptionalcircumstances exist will be determined by us from time to time. (h) where we have provided you with Key Information Documents (“KIDs”) relating to a Bet as required under the regulation on KIDs for packaged retail investment products, you agree to us providing you with such KIDs on our website (you may request a paper copy of any KIDs on our website) and that you have read the relevant KIDs; and(i) you are not subject to the obligations in the EMIR Regulation on OTC Derivatives, Central Counterparties and Trade Repositories, unless you notify us to the contrary.(2) Any misrepresentation made by you under this Rule 26 and/or breach by you of the warranties given by virtue of this Rule 26 will be an Event of Default.
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27. Insider dealing, market abuse and other unlawful conduct(1) We frequently hedge our liability to clients by opening analogous positions with other institutions. The result of our doing this is that when you open a Spread Bet on the price of asharewithustheSpreadBetcanthroughourhedgingexertadistortinginfluenceontheunderlying market for that share, in addition to the impact that it might have on our own prices. This could amount to market abuse. You therefore represent and warrant to us and agree that each such representation and warranty is deemed repeated each time you open or close a Spread Bet, that:(a) You will not place and have not placed a Spread Bet with us in connection with(i)aplacing,issue,distributionorotheranalogousevent;or(ii)anoffer,take-over,mergeror other analogous event in which you or an associate of yours is involved or otherwise interested.(b) You will not place and have not placed a Bet that contravenes any primary orsecondary legislation or other law, against insider dealing or otherwise. For the purposes of this clause you agree that we may proceed on the basis that when you open or close a bet with us on a share price you may be treated as dealing in securities within the meaning of Part V of the Criminal Justice Act 1993.(c) In accordance with The Takeover Panel Guidelines you have to reportdeclarable interests during a bid period. Please contact the Takeover Panel if unsure of your responsibilities.(d) In the event that you place any Bet in breach of the representations andwarranties given above, or we have grounds for suspecting that you have done so, we may at our absolute discretion and without being under any obligation to do so or to inform you of our reason for doing so, close that Bet and any other Bets that you may have open at the time and also at our absolute discretion we may:-(i) enforce the Bet or Bets against you if it is a bet or bets under which you havelost money to us; or(ii) treat all your Bets closed under this clause as void if they are Bets under whichyou have won money from us, unless and until you produce conclusive evidence that you have in fact not committed the breach of warranty and/ or misrepresentation the suspicion of which was the ground for closing your Bet. For the avoidance of doubt if you do not produce suchevidencewithintheperiodofsixmonthsallsuchBetswillbefinallynullandvoidasbetween us.(2) Any misrepresentation made by you under this Rule 27 and/or breach by you of the warranties given by virtue of this Rule 27 will be an Event of Default.(3) We will not transfer voting rights relating to an underlying share to you or otherwise allow youtoinfluencetheexerciseofvotingrightsheldbyusoronourbehalf.(4) With regards to sports Bets we reserve the right to withhold payment and to declare Bets on an event void if in our reasonable opinion the following has occurred:(a) there is reason to doubt the integrity of the event to which the Bet relates;(b) there is evidence that the relevant price or pool has been manipulated.(5) Our opinion of the above may be based on the size, volume or pattern of bets placed with us across Fixed Odds Bet and Spread Bet markets. A decision given by the relevant governing body of the sport in question (if any) will be conclusive.
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28. Force Majeure Events(1) We may, in our reasonable opinion, determine that an emergency or an exceptional market condition exists (a “Force Majeure Event”), in which case we will, in due course, inform the FCA and take reasonable steps to inform you. A Force Majeure Event will include, but is not limited to, the following:(a) any act, event or occurrence (including, without limitation, any strike, riotor civil commotion, industrial action, acts and regulations of any governmental or supra national bodies or authorities) that, in our reasonable opinion, prevents us from maintaining an orderly market in one or more of the Indices/ markets in respect of which we ordinarily accept Bets;(b) the suspension or closure of any market or the abandonment or failure of anyevent upon which we base, or to which we in any way relate, our quote, or the imposition of limits or special or unusual rules on the trading in any such market or on any such event; or(c) the occurrence of an excessive movement in the level of any of our Indices and/or any corresponding market or our anticipation (acting reasonably) of the occurrence of such a movement; or(d) the failure of any relevant supplier, broker, agent or principal of ours, exchange,clearing house or regulatory or self-regulatory organisation, for any reason to perform its obligations.(2) If we determine that a Force Majeure Event exists we may at our absolute discretion without notice and at any time take one or more of the following steps if and insofar as they reasonably appear to us to be necessary or advisable by way of meeting the commercial risks stemming from the Force Majeure Event:(a) increase the NTR payable on any or all of your open Spread Bets by increasingthe NTR Multiplier relevant to them;(b) reduce or withdraw your Credit Limit;(c) vary your Credit Rating;(d) close any or all of your open Bets, at such closing level as we reasonably believeto be appropriate (where there is no quotation available, we may close any such Bet at the time when we reasonably believe that, but for the existence of the Force Majeure Event, the level set by you for closing the Bet would have been reached);(e) suspend or modify the application of any or all of the Rules of this Agreement tothe extent that the Force Majeure Event makes it impossible or impractical for us to comply with the Rule or Rules in question; or(f) alter the Expiry Date for a particular Index.
 29. Queries, complaints and disputes(1)IfyouhaveaqueryorcomplaintregardingastatementorconfirmationoranySpread Bet, you should contact us and speak to the relevant trading room. All other queries/complaints should be directed to the Customer Service Department.(2) If you have a query or complaint regarding a Fixed Odds Bet you should contact the relevanttradingroominthefirstinstance.IntheeventthattherelevanttradingroommanagerandultimatelySpreadex’scomplianceofficerareunabletoresolvethematter,all disputes relating to Fixed Odds Bets shall be determined by the Independent Betting Adjudication Service (IBAS) whose ruling shall be binding. If, notwithstanding the above, you
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decide to issue Court proceedings, we reserve the right to apply to stay those proceedings pending determination by the IBAS. If you fail or refuse to follow the ruling of IBAS, you willreimburse all resulting expenses (including our Management Time and court fees) incurred by us.(3)Wewillnotbeobligedtoentertainqueriesorcomplaintsunlessyoucanofferaccuratedetails of them. For example, we will need to know the time (to within a 1 hour range) and the date of any relevant Bet. Where the query or complaint relates to your online trading we reserve the right to refuse to correspond with you in relation to your query or dispute unless youcanproducetheTradeConfirmationrelevanttoyourquery.(4) We have an Internal Complaint Handling Procedure, a copy of which is available on our website and will be made available to you on request. Once the Internal Complaint Handling Procedurehasbeenexhausted,shouldyouremaindissatisfiedyouthenhavetherighttorefer the matter if you so wish to the Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR and we shall be bound by their ruling. (5) In relation to any complaint you may have, you acknowledge and agree that you will be under a general responsibility to mitigate your losses.(6) We are covered by the Financial Services Compensation Scheme. If you are an eligible claimant under the rules of the FCA, your Account is protected by the Financial Services Compensation Scheme (FSCS) . You may be entitled to compensation from the scheme if we cannot meet our obligations. This depends on the type of business and the circumstances oftheclaim.Mosttypesofinvestmentbusinessarecovereduptothefirst£85,000.Furtherinformation about compensation arrangements is available from the FSCS.(7) Without prejudice to any of our other rights to close a Bet under this Agreement, in any case where we are in dispute with you over a Spread Bet or alleged Spread Bet or any communication or Account Management Order relating to a Spread Bet, we may close any Spread Bet or alleged Spread Bet to which the dispute relates, and any such closure shall be validandaffectiveasthoughmadebyagreementwithyouunderRule9above.Ifthedisputerelates to an Account Management Order we may cancel it. If we are in dispute with you over a Fixed Odds Bet, we may declare void any such Fixed Odds Bet if the event to which it relates has not yet begun.
 30. Miscellaneous(1) If a selection in a Fixed Odd Bet is made void the stake will be returned. Void selections in multiple/accumulator Fixed Odds Bets will be treated as non-runners, and the stake will run onto the remaining selections in the Fixed Odds Bet.(2) Our rights and remedies under this Agreement are cumulative, and our exercise or waiver of any right or remedy will not preclude or inhibit the exercise of any additional right or remedy. Our failure to enforce or exercise any right under this Agreement will not amount to a waiver or bar to enforcement of that right.(3)WemayassignthebenefitandburdenofthisAgreementtoathirdparty,inwholeorinpart, provided that any assignee agrees to abide by the Rules of this Agreement and subject totheapprovaloftheFCA.Suchassignmentwillcomeintoeffect10BusinessDaysfollowingthe day you are deemed to have received notice of the assignment in accordance with Rule 14.YouagreethatyouwillnotassignthebenefitandburdenofthisAgreement,whetherinwhole or in part, to any third party without our prior written consent.(4) You acknowledge and agree that the copyrights, trade marks, database and other
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property or rights in any information distributed to or received by you from us (including, but not limited to, our prices), together with the contents of our websites, brochures and other material connected with both our Spread Bet and Fixed Odds Bet services and in any database that contains or constitutes such information, will remain our sole and exclusive propertyoranythirdpartyidentifiedasbeingtheownerofsuchrights.(5) You agree that you will not permit or facilitate, and will take steps to prevent, any sale, dissemination, re-distribution or re-publication of the information referred to in Rule 30(6) to any third party.(6) If any Rule of this Agreement, or any part of any Rule, is held by a Court of competent jurisdiction to be unenforceable for any reason, that Rule, or part of the Rule will, to that extent only, be deemed severable and not form part of this Agreement, but the enforceability oftheremainderofthisAgreementwillnotbeaffected.(7) We reserve the right to aggregate a Spread Bet of yours with one or more Spread Bets of our other clients, if to do so is in the interests of our clients as a whole. This also applies to our execution of an Account Management Order. Where we do so, the aggregate opening or closinglevelforyourSpreadBetsmaydifferfromyourspecifiedofferlevelorfromthepricethat would have been attained if your order had been executed as a single Spread Bet or not aggregated with Spread Bets of our other clients.(8) All times quoted in this Agreement and in all communications from us to you are UK times unlessotherwiseisexpresslyspecified.(9) Spreadex measures the value of a client’s business on a bet value basis. Bet value is stake xhalfspread.Ifyouplacebetsthatexceed£10,000inbetvalueinayear,Spreadexwillinviteyou to an event or sporting facility and food and drink will be supplied to you free of charge.
 31. Sports: in running Bets(1) You should be aware that certain ‘live’ feeds, be they on tv, radio or the internet are subject to delays and as such you may be watching an event behind the live action and slightly behind or slightly ahead of other users.(2) We may at our discretion accept Bets ‘in running’ providing the following criteria are met:(a) the actual-time television pictures remain consistently available to us;(b) an event critical to the relevant market is not in our opinion on the point ofhappening or actually in progress.(3) Long-term sports markets, for example markets relating to points in Premier League Football,maynotbequotedwhenaliveeventmayinfluencethequotingofthosemarkets.We reserve the right to decide at our absolute discretion when to quote a long-term sports market and when to suspend it. A client wishing to place a Bet in running on such a market should establish before trading how/whether we expect to update our quotes.
 32. Account informationWeshallendeavourtokeepanyinformationrelatingtoyouandyourAccountconfidentialunless we are advised by our legal advisers that it is properly disclosable by law or to any regulator of our business - in which case we reserve the right to disclose such details as may be relevant to such third parties as we may be advised. We shall not be liable for any direct or indirect losses caused by your Account information getting into the public domain.
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33. Factual informationYou acknowledge and agree that we may send you factual information regarding prices and that it is not deemed “promotional material”, and therefore everyone may be sent such information irrespective of whether they have chosen to receive it. We will endeavour, but do not guarantee, to comply with any requests not to receive such factual information.
 34. ChequesIn the event that you give us a cheque that is payable at a later date, you acknowledge and agree that we may treat that cheque as security for any realised losses that arise on your Account after the date of your cheque. We shall duly apply your cheque against any such margincall,whetherornotyourchequeissufficienttocoverthefulltotalrealisedlosses,andanysurplusbalancewillbeonyourTradingLedger.Ifyourchequeisinsufficienttocover the total realised losses you will remain liable to pay the balance of the realised losses outstanding.
 35. Incorrect prices in Spread Bets and Fixed Odds Bets and impaired functioning inrelation to Casino Bets(1) You acknowledge that it is inevitable that incorrect prices will inadvertently be quoted from time to time, that the consequences of the quoting of an incorrect price by us will be as set out in this Rule 35 and that the making or closing of a Bet at an incorrect price will give rise to no liability other than is set out in this Rule 35.Spread Bets(2) A price quoted by us to you in relation to any Spread Bet will be incorrect if, as aresult of human error and/or oversight (whether or not by an employee of ours) and/or technological failure and/or malfunction (whether or not in any thing owned or controlled by us),itismateriallydifferentfromthepricethat,butforsucherrorand/oroversightand/orfailure and/or malfunction, we would have quoted to you in the normal course of business at the time when you requested it.(3)ThedifferencebetweenthepricethatwehavequotedtoyouforaFinancialSpreadBetand the price that we would have quoted to you in the normal course of business will be material if it is equivalent to more than two times the Spread in relation to the relevant Index at the time in question.(4)ThedifferencebetweenthepricethatwehavequotedtoyouforaSportsSpreadBetandthe price that we would have quoted to you in the normal course of business will be material if it is equivalent to more than two times the Spread in relation to the relevant Index in question,savewherethepricequotedreflectsaninaccuratefigure“sofar,”inwhichcaseanydifferencebetweenthepricequotedandthepricethatwewouldhavequotedtoyouinthenormal course of business will be material.(5) If, as a result of human error and/or oversight (whether or not by an employee of ours) and/or technological failure and/or malfunction (whether or not in any thing owned or controlled by us), we have quoted a price to you for a Financial Spread Bet on an Index at a time when, in the normal course of business, we would not have quoted a price for a Financial Spread Bet on the Index at all, the price quoted will be deemed to be incorrect.(6) Any Financial Spread Bet that is opened at a price that is incorrect will be void. If a Financial Spread Bet has not been opened at an incorrect price but has purportedly been closed at a price that was incorrect, the purported closure will be void, but the Financial
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Spread Bet will be treated as having been validly opened.(7) Any Sports Spread Bet based on a price that, as a result of human error and/oroversight (whether or not by an employee of ours) and/or technological failure and/ormalfunction (whether or not in any thing owned or controlled by us), we have quoted to you on an Index at a time when, in the normal course of business, we would not have quoted a price for a Sports Spread Bet on the Index at all, will be void.(8) Any opening and/or closing price of a Sports Spread Bet that is incorrect will beamended to such opening and/or closing price as we would in the normal course of business have quoted at the time when the Sports Spread Bet was opened and/or closed.(9) Information provided by us to you as to the outcome of a sporting event ‘so far’ is given without liability on our part: it is taken from third-party sources, may be inaccurate and is always subject to correction.Fixed Odds Bets(10) The price and/or terms quoted by us to you in relation to any Fixed Odds Bet will be incorrect if, as a result of human error and/or oversight (whether or not by an employee of ours) and/or technological failure and/or malfunction (whether or not in any thing owned orcontrolledbyus),thepriceand/ortermsis/aremateriallydifferentfromthepriceand/orterms that, but for such error and/or oversight and/or failure and/or malfunction, we would, having regard to all the information in the public domain relating to the event to which the price and/or terms relate/s, have quoted to you in the normal course of business at the time when you requested it.(11)Thedifferencebetweenthepriceand/ortermsthatwehavequotedtoyouandthepriceand/or terms that we would have quoted to you in the normal course of business will be materialif,intheeventthattheFixedOddsBetissuccessfulforyou,itresultsinadifferenceinprofitofmorethan50%(fiftypercent)ascomparedwiththeprofitthatyouwouldhavemade at the price and/or terms that we would, having regard to all the information in the public domain relating to the event to which the price and/or terms relate/s, have quoted to you in the normal course of business at the time in question.(12) If we have quoted a price to you for a Fixed Odds Bet in relation to an event at a time when, in the normal course of business, we would not have quoted a price in relation to a Fixed Odds Bet on that event at all, the price quoted will be deemed to be incorrect.(13) Any Fixed Odds Bet that is accepted at a price or on terms that are incorrect will be void. If a Fixed Odds Bet has not been accepted at an incorrect price but has purportedly been closed at a price that was incorrect, the purported closure will be void, but the Fixed Odds Bet will stand as validly accepted.Casino Bets(14) If there is a human error and/or oversight and/or technological failure and/or malfunction that impairs the proper functioning of our Casino product, all Bets that were placed in relation to the Casino Product during the period of impairment will be void.
 36. Suspensions of trading and other technical problems(1) The operation of our business depends on the perfect functioning of highlysophisticated and complex computer and communications systems, as well as anuninterrupted power supply. While, for our own commercial reasons, we seek to ensure that these always run smoothly, we do not warrant to you that this will always in fact be the case.
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It therefore forms no part of this Agreement that you will always be able to trade with us during our Trading Hours or at all, and we reserve the right to suspend trading at any time if it becomes impossible or inadvisable for us to continue trading.(2) Further, we may from time to time have to reduce or remove altogether our onlinetrading platform or otherwise reduce or suspend trading for the purposes of development or maintenance of our systems or for other technical reasons, and will be entitled to do these things. We shall endeavour to give you notice of any such occurrence, but this may not always be practicable.(3) If you are dealing with us by telephone, no business that you have asked us to agree or place, whether by way of opening or closing a Bet or placing, amending or cancelling an AccountManagementOrderorotherwise,hasbeenagreeduntilweexpresslyconfirmthatwe agree it, at which point you will be liable in respect of it whether or not you heard our agreement. In this regard any recording of the call will be conclusive evidence of its content.Weacceptnoresponsibilityforanylossessufferedbyyouasaresultofabadlineory/ourbeingcutoffinmid-callorsimilarproblemsassociatedwithtelephoneuse.(4) We will not be liable to you for any loss or damage resulting from a failure or delay by you or us to receive an email or other electronic communication.(5) You understand and accept that emails, text messages and other electroniccommunications we send to you may not be encrypted and therefore may not be secure.(6)Wemaintainnumeroustelephonelineswhicharesufficientfornormaltradingbutit may be that there are rare occasions when you are unable to speak to us to open or close a Bet because all of our lines are engaged. This may be because of a failure in our telecommunications or because some event relevant to the markets has prompted an unusually large volume of calls. In these circumstances, you should endeavour to close your bet online. If you lose money because you are unable to speak to us to open or close a Bet (and are unable to close your Bet online) we will not be liable for your losses.(7) Because we do not warrant that you will always be able to trade with us, you should ensure that (i) you are content for any Bet you open to continue in existence until its natural expiry,or,ifithasnonaturalexpiry,indefinitely,and/or(ii)ifyouarenotsocontent,thatyouhavemadeotherarrangementstoreduceorcloseoffyourmarketexposurebyopeningopposite positions relating to the same underlying market.
 37. No Bets to be opened or closed by telephone messageUnder no circumstances will we accept any Bet from you simply by virtue of your having left a message on our automated telephone message taking service. You should not assume that you have opened or that we have accepted such a Bet unless and until we have contacted yousubsequentlyduringopenofficehoursandspecificallyconfirmeditinthemannerofanyother bet placed over the telephone.
 38. Death of clientOnreceiptofacertifiedcopyofadeathcertificate,adeceasedclient’sAccountwillbeclosed with a cheque being issued for any credit balance (payable to the deceased estate’s executors) or a claim being made on the estate for payment of any debit balance. All open positionswillbeclosedatourprevailingpriceatthetimeofreceiptofacertifiedcopyofthedeathcertificate.
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39. Amendment and termination(1) This Spread Betting and Fixed Odds Betting Customer Agreement and any of the other documentsmakingupthisAgreement(astowhichseeRule49)thatareeffectiveatthetimewhen you open your Account may be amended or added to by us. We will use reasonable endeavours to draw any such amendment or addition to your attention, by email, if you have provided us with an email address, or by post, if you have not, but if for any reason you do not receive any such communication that will not prevent the provisions of this Rule 39 from takingeffect.(2) Subject to Rule 20, all amended versions of and/or new contractual documents will be published on our website with a statement specifying the date when they will become effective(an“EffectiveDate”).(3) By opening any Bet or CFD with us (including any new bet resulting from the rolling over ofanexistingbet)onorafteranEffectiveDate,youagreethattheamendedand/ornewcontractual document/s will, replacing any previous versions of such documents, apply from the time of such opening to your Account generally and to all Bets and/or Account Management Orders already in existence at that time. If we enter into a bespoke agreement withyouatanytimeaftertheEffectiveDateofthisSpreadBettingandFixedOddsBettingCustomer Agreement, any reference in the bespoke agreement to our customer agreement will, inasmuch as the bespoke agreement relates to your Betting, be deemed to be a reference to this Agreement as amended from time to time.(4) We will be entitled to change our Trading Hours, and minimum stake sizes and Spreads at any time without notice to you.(5) At any time when your Account has no open Spread Bets or Fixed Odds Bets on events that have yet to be completed,(a) you will be entitled to terminate this Agreement by giving us written notice,whichshalltakeeffectimmediately,unlessotherwisespecifiedinthenotice,and(b) we will be entitled to terminate this Agreement upon giving you 7 days’ writtennotice of our intention to terminate it.Notice by either party of an intention to close your Account will be deemed to includenoticeofterminationofthisAgreement.TheterminationofthisAgreementwillnotaffectany outstanding liabilities or legal rights or obligations which may have arisen whilst the Agreement was in place.
 40. Adjustments and takeovers(1)IfanyfinancialIndexbecomessubjecttopossibleadjustmentasaresultofanyoftheeventssetoutinRule40(2)below(a‘’corporateevent’’)affectingarelatedfinancialinstrument, we will determine the appropriate adjustment, if any, to be made to the size and/or value and/or number of the related Spread Bet (and/or to the level of any order) toAccountforthedilutingorconcentratingeffectnecessarytopreservetheeconomicequivalent of the rights and obligations of the parties in relation to that Spread Bet immediatelypriortothatcorporateevent,tobeeffectivefromthedatedeterminedbyus.(2)TheeventstowhichRule40(1)refersarethedeclarationbytheissuerofafinancialinstrument(or,ifthefinancialinstrumentisitselfaderivative,theissuerofthesecurityunderlying that instrument) of the rules of any of the following:(a)asubdivision,consolidationorreclassificationofshares,asharebuy-backor
 33SPORTS ROOM 01727 895 090 [email protected]

Page 34
						

cancellation, or a free distribution of shares to existing shareholders by way of a bonus, capitalisation or similar issue;(b) a distribution to existing holders of the underlying shares of additional shares,other share capital or securities granting the right to payment of dividends and/ or proceeds of liquidation of the issuer equally proportionately with such payments to holders of the underlying shares, or securities, rights or warrants granting the right to a distribution of shares or to purchase, subscribe or receive shares, in any case for payment (in cash or otherwise) at less than the prevailing market price per share as determined by us;(c) any other event in respect of the shares analogous to any of the above eventsorotherwisehavingadilutingorconcentratingeffectonthemarketvalueoftheshares;or (d) any event analogous to any of the foregoing events or otherwise having a diluting or concentratingeffectonthemarketvalueofanyfinancialinstrumentnotbasedonshares.(3) Any adjustment to the size and/ or value and/ or number of any Spread Bet(s) (and/ or to the level of an order) will be determined reasonably and will be conclusive and binding upon you. We will inform you of any adjustment or amendment under this Rule 40 as soon as reasonably practicable.(4)Ifatanytimeatake-overofferismadeinrespectofacompany,thenatanytimepriortotheclosingdateofsuchofferwemaygivenoticetoyouofourintentiontocloseaSpreadBetin respect of that company’s securities. The date of such notice will be the closing date and theclosinglevelwillbesuchpriceaswenotifytoyou.Referencesto‘’offer’’,‘’take-over’and‘’closing date’’ in this Rule 40 have the meaning given to them in the City Code on Takeovers and Mergers, as amended from time to time. These expressions will, to the extent necessary, be applied by us (using our reasonable discretion) to analogous events on any non-UK stock exchange.(5)Intheeventthatthereisdeclaredorpaidinrespectofanyfinancialinstrumentaspecial dividend or a dividend that is unusually large or payable by reference to an exdividend date that is unusually early or late (in each case, having regard to dividend payments in previousyearsinrespectofthatsamefinancialinstrument),wemaymakeanappropriateadjustment (including a retrospective adjustment) to the opening level and/ or the stake of a SpreadBetthatrelatestothatfinancialinstrument.
 41. Suspension and insolvency(1)IfatanytimetradingissuspendedinanyfinancialinstrumentthatformsthesubjectofaSpread Bet, the Spread Bet in question will also be suspended from trading. The value of the Spread Bet unless re-valued by us as set out in this Rule 41, will be the price quoted by the relevant exchange at the time of suspension.(2) Irrespectively of any instructions given by you (including an instruction to close) or any Account Management Orders given by you in place on your Account, or the passing of any ExpiryDatefortheSpreadBet,aSpreadBetonasuspendedfinancialinstrumentwillremainopen but suspended until such time as either the suspension is lifted (a) or the stock is delisted (b) and can be settled accordingly.(a) Upon the lifting of suspension and the recommencement of trading, any ordersthat are attached to the Spread Bet that have been triggered will be executed as soon as is reasonable in the circumstances, having regard to the liquidity in the underlying market and any hedging transactions that we may need to execute with a third party in order to hedge our exposure to you. Due to the potential volatility upon the recommencement of trading,
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wecannotguaranteethatAccountManagementOrderswillbeexecutedatthefirstavailableunderlying price(b) Where the Spread Bet relates to the price of shares in a company that has beendelisted from the underlying exchange, gone into liquidation or otherwise become insolvent or has been dissolved we will close your Spread Bet in accordance with Rule 41(4).(3) Where a suspended Spread Bet reaches its Expiry Date we reserve the right to roll over the Spread Bet to the following contract charging any commission and funding where necessary. When we roll over a Spread Bet under this clause, the price at which we open your new SpreadBetmaybedifferentfromthepriceatwhichyouroriginalSpreadBetisclosed(toreflectanycommissionandfundingpayableduringtheperiodofthenewSpreadBet).(4) Notwithstanding the above, if a company, whose shares represent all or part of the subject-matter of a Spread Bet, goes into liquidation or otherwise becomes insolvent, or is otherwise dissolved or de-listed by the underlying market by reason of the length of its suspension, the day on which the company goes into liquidation, or otherwise becomes insolvent, or is otherwise dissolved or de-listed will be the Expiry Date of that Spread Bet, whether or not the Spread Bet would otherwise have had an Expiry Date. We will deal with your Spread Bet in the following manner:(a) If you hold a buy (up) Spread Bet, the closing level of the Spread Bet will be zero.On closing, a corresponding buy (up) Spread Bet will be opened at zero so that if a company makes a distribution to shareholders, an amount equalling the distribution will be credited to your Account.(b) If you hold a sell (down) Spread Bet, the closing level of the Spread Bet will bezero. On closing, a corresponding sell (down) Spread Bet will be opened at zero so that if a company makes a distribution to shareholders, an amount equalling the distribution will be debited from your Account. We reserve the right to require you to maintain margin (NTR) on thisposition,whichcouldbe,fortheavoidanceofdoubt,asmuchasthedifferencebetweenthe Suspension price and zero.(5) Notwithstanding the above, if a company, whose shares represent all or part of the subject-matter of a Spread Bet, is delisted from the Exchange to which the Spread Bet relates, but at the time of delisting such company has not gone into liquidation or otherwise become insolvent, then we will take such action to the Spread Bet as is fair taking into account the circumstances regarding the delisting and any hedging transactions we have with our brokers. Examples of such action we may take, but not limited to, are:(a) Closing the Spread Bet at a Closing Level that is based on our fair andreasonable assessment of the value of the underlying instrument to which the Spread Bet relates;(b) Changing the Exchange to which the Spread Bet refers(c) Closing the Spread Bet at zero, and opening a corresponding Spread Bet at zeroas per the terms set out in 41(4)(d) Maintaining the Suspension of the Spread Bet until the company makes adistribution to shareholders of the underlying security, at which point if possible and taking intoaccountourownhedgingtransactions,wewillreflectthedistributiononyourSpreadBet.(6) We reserve the right at all times during the term of a Spread Bet where the underlying financialinstrumentissuspendedtorevaluesuchSpreadBetatsuchpriceand/ortochange
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the NTR rate, in both cases as is reasonable in the circumstances and to require payment of NTR and/ or margin accordingly. If the Spread Bet remains open until such time as the suspension is terminated, which, for the avoidance of doubt, can occur without warning or notice to us, any Account Management Orders that you may have given us with respect to that Spread Bet will be executed as soon as is reasonable in the circumstances. We cannotguaranteethatanAccountManagementOrderwillbeexecutedatthefirstavailableunderlying market price.
 42. Privacy(1) You acknowledge that by opening an Account with us and placing Bets you will be providing us with personal information within the meaning of the Data Protection Act 2018.You consent to us processing all such information for the purposes of performing thisAgreement and the Bets and administering the relationship between us. You consent and authorise us to disclose such information and details of your trading history to any person we reasonably determine to be seeking a credit reference in good faith (which includes but isnotlimitedto,otherFCAregulatedfirmsandCreditReferenceAgencies),toAssociatedCompanies, to the FCA and other regulatory authorities upon their reasonable request, and to introducing brokers with whom we have a mutual relationship, any of whom may be within or outside the European Economic Area.(2) You authorise us, or our agents acting on our behalf, to carry out such electronic or other credit and identity checks as we may deem necessary or desirable, including requesting a reference from your bank from time to time and you agree to assist us, where necessary, in obtaining such a reference. You acknowledge and agree that this may result in your personal information being sent to our agents, who may be within or outside the European Economic Area. You agree that we will be permitted, if so required, to furnish relevant information concerning you or your Account to any person that we accept as seeking a reference or credit reference in good faith.(3) You acknowledge that we may ask you to provide documentary proof of identity including a copy of your passport or driving licence and proof address including a recent bank statement or utility bill. A record of these documents will be retained.
 43. Credit information(1) Where you owe money to us or may owe money to us, we may give details of your Account and how you manage it to credit reference agencies. If you owe money to us and do not pay in full and on time, we may tell credit reference agencies who will record the outstanding debt. You have the right of access to your personal records held by credit and fraud agencies. We will supply their names and addresses upon request to us.(2) We may undertake searches with Experian and other credit reference agencies for the purposes of verifying your identity and credit decisions. To do so Experian may check the details you supply against any particulars on any database (public or otherwise) to which they have access. We may also use your details in the future to assist other companies for verificationpurposes.Arecordofthesearchwillberetained.(3) In signing the Application Form you are agreeing that we may undertake a search of the ‘Index of Proprietors Names’ at the Land Registry.
 44. Telephone Betting
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We will only accept telephone bets on our nominated trading telephone lines. By signing the Application Form you agree to the recording of all conversations with us. We may use these for training purposes and/ or as evidence in the event of any dispute between us.45. Currency(1) Unless we agree otherwise, all business between us will be conducted in sterling.(2) Your Account may be designated at the Account opening stage to be operated in Euros or US dollars, in which case all components of an Account designated in this way will operate in that currency. Such components will include but not be limited to: Trading Ledger, NTR, WaivedNTR,CreditLimit,profitandlossonopenBets,CreditRatingallowanceonSportsSpread Bets; Fixed Odds Ledger.(3) Because of the continuing uncertainty surrounding the future of the Euro, we reserve the right to convert all components of an Account designated in Euros to sterling at any time when there is a negative balance on the Trading Ledger.(4) Regardless of the currency of any given Account, we may at our discretion accept payments in sterling, Euros, US dollars or any other currency, as long as any cheques are drawn on a branch of a Bank based in the UK.(5)PaymentstoanAccountthataremadeinacurrencydifferentfromtheAccount’sdesignated currency will be converted to the designated currency of that Account at the prevailing Barclay’s Bank exchange rate.(6) Where you hold more than one Account and the Accounts are operated in a mixture of currencies, all relevant components of all such Accounts (including, without limit, those components referred to in Rule 45(2) above) will be converted to sterling at the prevailing Barclay’s Bank exchange rate:(a) for the purposes of ascertaining and/or giving you notice of any matter relatingto the Available Balance and/or the Close Out Level, including the questions whether the former is negative and whether your Accounts have reached the latter; and/or(b) for the purpose of making a statutory demand or bringing any claim or counterclaim against you in any legal proceedings; and/or(c) for any other purpose for which it is reasonable for us to convert all or any suchcomponents to a single currency.
 46. Roll overs on financial markets(1)AllFinancialSpreadBetswillrunonindefinitelyunlesstheyareclosedonyourinstructions and/or under some other provision of this Agreement, or they reach anapplicable Expiry Date.(2) When a Financial Spread Bet reaches an Expiry Date, the Financial Spread Bet will be closed at the prevailing quote for the Index, with any winnings or losses realised and due for settlement. Such a Spread Bet may, by agreement between you and us, be rolled over into the new period, in which case a new Financial Spread Bet will be opened for the new contract period at our then prevailing quote for that Index. We reserve the right to refuse to roll over any Spread Bet at our absolute discretion, regardless of your preference and of your Available Balance, or to attach such conditions to agreeing to roll over as we may in our absolutediscretionthinkfit.(3) Where a Financial Spread Bet, or any number of Financial Spread Bets together, are on a particularshareIndexandreachtheirExpiryDateandis/arecollectivelyofsufficientsizethat
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the overall stake is equivalent to or in excess of four times’ Exchange Market Size, we reserve the right to roll over your position/s into the next contractual period for the underlying Future regardless of your preference and of your Available Balance. In deciding whether to roll over your Spread Bet(s) under this subparagraph we shall be entitled to have regard solely to our own interests. If a Financial Spread Bet is rolled over to a new Expiry Date at a time when your Account is at or below the Close Out Level the roll over will be deemed to have been made in exercise of our right under this paragraph whether or not you consented to it.
 47. Down Bets (Shorting)(1) Borrowing Charges. When you hold a down Bet (i.e. you are shorting a stock) you may incur a Borrowing Charge. For stocks that can be shorted in the underlying market, this borrowing charge will be the applicable rate in the underlying market from time to time plus a reasonable charge. If there is no underlying borrow available in the stock, we may still allow you to place a down Bet against our overall long book exposure if we judge that we have sufficientcustomerswhoarelong.Insuchacase,thecostofborrowingwillbehighertoreflectthelackofavailabilityintheunderlyingmarketandtypicallythechargewillbe10%ofthe value of the stock per annum, but could be higher and we will be entitled to charge any rate that is not commercially unreasonable. Please note however, that borrowing charges relating to open bets may vary with little or no notice as the underlying market rate changes and/or our overall book changes. To determine whether a Borrowing Charge applies, call ourtraders in advance of placing the Spread Bet and we will advise on the applicable rate.(2) Stock Call Back. We will be entitled to close your open down Spread Bet at theprevailing market price if our underlying short hedge is forcibly closed by our brokers.(3) We will also be entitled to close your open down Spread Bet if we have hedged your position internally and the makeup of our book alters with the result that we no longer have sufficientclientswhoarelongtoenableustomaintainsuchahedge.Itwillbeforustojudgein our absolute discretion whether any alteration in the makeup of our book has led to this result.
 48. Conflicts of interestWehaveapolicyonconflictsofinterestwhichsetsoutinformationregardingmeasureswehaveinplacetomanageourconflicts,wherethesemayaffecttheimpartialityofourservice.A summary of this policy is available on our website.
 49. Glossary of termsAccount: Any and all account/s for Spread Betting or Fixed Odds Betting that you hold with us, but not including a CFD Account save where we specify otherwise in relation to Available Balance, the Close Out Level and Equity.
 Account Management Order: An order relating to the management of a Spread Bet. See Rule 12.
 Agreement, this Agreement, the Agreement: The contract between you and us that governs your Spread Betting and Fixed Odds Betting, but not your CFD trading, with us and consists of this Spread Betting and Fixed Odds Betting Customer Agreement and the
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following contractual documents published on our website that are incorporated within this Spread Betting and Fixed Odds Betting Customer Agreement:• the Sports Spread Betting Rulebook• the Sports Fixed Odds Betting Rulebook• the Spread Betting Market Information Sheets• the Spread Betting Order Execution Policy• the Casino Betting Rulebook, and• the Spread Betting Risk Warning Notice.The Agreement is subject to amendment from time to time. See Rule 39.
 Available Balance: Your Equity minus Notional Trading Requirement on open Financial Spread Bets and/or CFDs after taking into consideration any Waived NTR, which may only besetoffagainstNotionalTradingRequirement.SeeRule15.IfyouhavemorethanoneAccount, your Accounts, including any CFD Account but not including your Fixed Odds Ledger, will be aggregated for the purposes of calculating Available Balance. For these purposes your Financial Spread Bets and CFDs will be priced at the price of the Spread, that is, the price at which they would be closed on our prevailing Spread at the time of pricing. Sports Spread Bets will be priced at the mid-point between the prevailing ‘buy’ and ‘sell’ prices.
 Bet, Betting: Unlessspecificallystatedotherwise,anyreferencetoaBetshallrefertoaSpread Bet and a Fixed Odds Bet, and to Casino Bet, but not to a CFD.
 Binary Bet:ABetonasportsorfinancialIndexthathasonlytwopossibleoutcomesandwilltherefore settle at 0 or 100.
 Borrowing Charge: A charge made to you in respect of a Spread Bet that is a short position on a share. See Rule 47.
 Business Day: Any day other than Saturday, Sunday or a bank holiday in England and Wales.
 Casino: Theonlineproductbywhichunderthename‘Casino’weofferyoutheopportunitytoplace Bets on games of the type associated with Casinos.
 Casino Bet: ABetplacedinrelationtoouronlineCasinoproduct.ProfitandlossonCasinoBets will be immediately credited to and debited from your Trading Ledger. We reserve the right to refuse any Casino Bet proposed by you at any time.
 CFD: AcontractfordifferencesthatisnotaSpreadBetandisheldonyourCFDAccount.
 CFD Account: Any account held by you with us for the purpose of trading CFDs.
 CFD Customer Agreement: Any agreement that we enter into with you that is intended to govern the trading of CFDs between us.
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Close Out Level: AnystateofaffairswheretheAvailableBalanceisanegativefigure.SeeRule 22.
 Confirm ID: A 6 digit alpha numeric code which is shown on screen and printable, relating to a Spread Bet that you have opened or closed or an Account Management Order that you have placed online. See Rule 12.
 Credit Limit: Acashfigureorfiguresnotifiedtoyouonyourapplication,whichis/aretakeninto account in (in particular) ascertaining your Available Balance (see Rule 15) and/or in ascertaining whether your Account has reached the Close Out Level (see Rule 22). See also the Agreement generally, in particular Rules 19 and 21.
 Effective Date: Adatespecifiedbyusasbeingthedatewhenanamendedversionofanyexistingpart,oranewpart,ofthisAgreementwillbecomeeffective.SeeespeciallyRule39.
 Equity:ThecashbalanceinyourTradingLedger,plusanyprofitandminusanylossonyouropen Spread Bets and CFDs, plus any Credit Limit, but not taking into account any balance on your Fixed Odds Ledger. If you have more than one Account, your Accounts, including any CFD Account but not including your Fixed Odds Ledger, will be aggregated for the purposes of ascertaining whether the Equity is positive or negative. For these purposes your Financial Spread Bets and CFDs will be priced at the price of the Spread, that is, the price at which they would be closed on our prevailing Spread at the time of pricing. Sports Spread Bets will be priced at the mid-point between the prevailing ‘buy’ and ‘sell’ prices.
 Event of Default: An event that entitles us to close all or any of your open Spread Bets. See Rule 23.
 Exchange Market Size: A value of stake, in relation to a Financial Spread Bet on the price ofasharethatistradedonaLondonexchange,thatistreatedasfinanciallyequivalenttotheexchangemarketsizeintransactionsoftheunderlyingshareasdefinedintherulesofthe London Stock Exchange. For these purposes the Exchange Market Size of the spread bet willbetheexchangemarketsizeofthesharedividedby100,expressedas£perpoint.Forexample, if exchange market size in relation to transactions in shares in Jones PLC is 1,000, ExchangeMarketSizeinrelationtoaFinancialSpreadBetonJonesPLCwillbe£10perpoint.
 Expiry Date: The date on which the Index for a Financial Spread Bet comes to an end because the underlying contract to which the Index relates has come to an end. An open Financial Spread Bet will be closed on the Expiry Date for the relevant Index.
 Financial Spread Bet:AFinancialSpreadBetisaSpreadBetonanIndexwhosefluctuationsaredeterminedbymovementsinanunderlyingfinancialmarket,forexamplepricesofshares, share indices, commodities, precious metals, foreign exchange or options.
 Fixed Odds Bet:Abetsolelyonfixedoddstermsasdefinedbysection9oftheGamblingAct2005.
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Fixed Odds Ledger: AledgerinwhichwerecorddetailsofcashprofitsandlossesonyourFixed Odds Bets, together with cash deposited for the purposes of Fixed Odds Bets.Fixed Odds Bet Receipt: A message fed to you through the trading platform on our website thatconfirmsthataFixedOddsBethasbeenacceptedbyus.ThefactthataFixedOddsBet Receipt has not been received or seen by you will not prevent it from being valid if our systems record that a Fixed Odds Bet Receipt has been generated.
 Force Majeure Event: Anemergencyoranexceptionalmarketcondition,definedinRule28.FCA: The Financial Conduct Authority.
 Hacking: Unauthorised use or operation of our online trading platform by a third party whose ability to gain access had no connection with you. For these purposes use or operation of our trading platform will have a connection with you if the person making it was enabled or assisted by information that was obtained from you by theft, fraud or otherwise.
 Index:AnyfluctuatingfactoragreedbetweenyouandustobethebasisofaSpreadBet.TwoFinancialSpreadBetswillnotbeonthesameIndexiftheyhavedifferentExpiryDates.
 Initial margin: See Notional Trading Requirement.
 Key Information Documents: Also referred to “KIDs”. Documents listed on our website giving key information about investment products, required by law to help you understand the nature, risks, costs, potential gains and losses of a product.
 Management Time: In-house Solicitors time will be charged at a competitive hourly rate based on both experience and our locality. Directors’ time will be charged at a reasonable hourlyratenotexceeding£300perhourexVAT.Managers’timewillbechargedatareasonablehourlyratenotexceedingof£150perhourexVAT.Otherstafftimewillbechargedatareasonablehourlyratenotexceeding£75perhourexVAT.
 Margin: See Notional Trading Requirement.
 Notional Trading Requirement (NTR): Also referred to as “margin” or “initial margin.” A deposit that we may require you to pay to us on opening a Financial Spread Bet or CFD, relevant also to Available Balance. See especially Rules 15 and 20.
 NTR Multiplier: A factor set out in the Market Information Sheets that is used to determine NTR in relation to Financial Spread Bets. See Rules 20 and 21.
 Professional Client:ApersonwhoisclassifiedasanElectiveProfessionalClientoraPerSeProfessional Client under FCA rules.
 Retail Client:ApersonwhoisclassifiedasaretailclientunderFCArules.
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Roll over, roll, rolled over, rolled: For Financial Spread Bets, the procedure whereby, on the Expiry Date, the Spread Bet is closed and subject to our agreement a new Financial Spread Bet is opened at the price of the new contract period. See Rule 46.Rule: The numbered rules in this Spread Betting and Fixed Odds Betting CustomerAgreement. Where a whole Rule is referred to, for example “Rule 21” the reference is to all and any of the parts of that Rule.
 Sports Spread Bet:ASpreadBetonanIndexwhosefluctuationsaredeterminedbyoutcomes at a sporting event, for example a football match, rugby match, cricket match, horse race.
 Spread: Thedifferencebetweenthebuyingandsellingpriceforaparticularproductatanygiven time.
 Spread Bet:Acontractfordifferencesthatisdefinedbysection412oftheFinancialServicesand Markets Act 2000 and is held on your Account. Spread Bets are priced by reference to aspecifiedsumagreedtobegainedandlostbyreferencetomovementsinanunderlyingIndex and may be “long” or “short.” All Spread Bets are either Sporting Spread Bets or Financial Spread Bets.
 Spread Bet Reference Number: A number allocated by us to a Spread Bet. See Rule 8.Spread Betting: Entering into and/or holding a Spread Bet.
 Spread Betting and Fixed Odds Betting Customer Agreement: This contractual document, not including the other documents incorporated into it (see also “Agreement,” above).Stock Call Back: The circumstance where a lender of stock to us that we have used to hedge a short Spread Bet of yours calls the stock back, with the result that our hedge comes to an end. See Rule 47.
 Supplementary Terms: the Sports Spread Betting Rulebook, Sports Fixed Odds Betting Rulebook, Market Information Sheets, Order Execution Policy, Casino Betting Rulebook, and Risk Warning Notice as they are amended and republished on our website from time to time.
 Trade Confirmation: A message fed to you through the trading platform on our website that confirmstheopeningorclosingofaSpreadBetortheplacing,cancellationoramendmentofanAccountManagementOrder.ThefactthataTradeConfirmationhasnotbeenreceivedor seen by you will not prevent it from being valid if our systems record that a Trade Conformation has been generated.
 Trading Hours: The hours of the day when Spread Bets may, subject to this Agreement, be opened or closed in relation to an Index. Normally these will correspond to the hours when the underlying market is open and will therefore vary according to the Index being traded and change when the hours of the underlying market change. You should ensure that you are aware of the Trading Hours for the Index in respect of which you wish to place a Spread Bet prior to that Spread Bet being opened. An indication of our Trading Hours is given in the
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Market Information Sheets but it is only an indication and our Trading Hours are liable to change.
 Trading Ledger: Anycashledgerinwhichwerecordtheprofitsandlossesonyourtradingof Spread Bets, Casino Bets or CFDs, together with cash deposited for the purposes of such trading, and payments out to you.
 Waived NTR: AsumofNTRthatwearepreparedtoforgothatisnotifiedtoyouinwriting.Waived NTR may be withdrawn at any time.
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SPREADEX LIMITEDSPREAD BETTING RISK WARNING NOTICE
 Spreadex Limited is authorised and regulated by the Financial Conduct Authority, hereafter known as FCA.Thisnoticeisprovidedtoyou,asyouareproposingtoundertakedealingsinfinancialinstruments in the form of Spread Bets. This notice cannot and does not disclose or explain alltherisksandothersignificantaspectsinvolvedindealinginSpreadBettingandisonlya summary of some important aspects. You should not deal in these products unless you understand their nature and the extent of your exposure to risk. Spread Bets carry a high risktoyourcapital.Theydiffermarkedlyfromthemorecommonformoffixedoddsbetting,where your potential losses are pre-determined in advance, and you should not engage in this form of betting unless you understand the nature of the transaction you are entering into and the true extent of your exposure to the risk of loss. The amount that you may win or losewillvaryaccordingtotheextentofthefluctuationsinthepriceoftheunderlyingmarketsonwhichthebetisbased.Youshouldalsobesatisfiedthattheproductissuitableforyouinthelightofyourcircumstancesandfinancialposition,aswellasyourinvestmentobjectives.Thisproduct is unsuitable for many members of the public, and in deciding whether to participate in this form of betting you should be aware of the following points:-1. The high degree of ‘gearing’ or ‘leverage’ (these terms refer to the fact that SpreadBettingallowsyoutobuy(orsell)afinancialproductwithsubstantiallylessmoneythantheactualfullmarketvalueofthatfinancialproduct),isaparticularfeatureofthistypeoftransaction.Thisstemsfromtheinitialfinancialrequirementsapplicabletosuchbetswhichgenerally involve a comparatively modest deposit or margin in terms of the overall market value of the bet involved, so that a relatively small movement in the underlying market can haveadisproportionatelydramaticeffectonyourSpreadBet.Iftheunderlyingmarketmovementisinyourfavour,youmayachieveagoodprofit,butanequallysmalladversemarket movement can not only quickly result in the loss of your entire deposit, but may also expose you to a large additional loss over and above your initial deposit.If you deal on a credit basis, which may cover or partly cover the initial margin deposit requirements,theextentofyouragreedcreditfacilitydoesnotlimityourlossorfinancialliability. As a consequence the amount of capital which you are prepared to place at risk shouldbesufficienttocovernotonlyyourcreditlimitbutalsoadditionallossesthatmaybeincurred in relation to your Spread Bet.2. Spread Bets will not be undertaken on a recognised or designated investment exchange and, accordingly, they may expose you to greater risks than exchange transactions.The betting structure and betting rules will be established solely by Spreadex pursuant to FCA Conduct of Business rules. For example, if you wish to close a Spread Bet earlier than the time at which it would otherwise automatically expire you will have to close it at Spreadex’s quotation which will be less favourable to you than the price of the underlying market. When theunderlyingmarketisclosedSpreadex’squotationcanbeinfluencedbytheweightofother clients buying or selling any Spread Bet that you open with Spreadex you will also have to close with Spreadex.3. Spreadex will trade with you under a Spread Betting and Fixed Odds Betting Customer Agreement and related sub-agreements. You should make sure that you have read these and are happy with their terms before you open any Spread Bets with Spreadex. Spreadex will
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have the right to amend the terms on which it trades with you, on notice to you.Spreadex will also be bound by the rules in the Conduct of Business Sourcebook of the FCA but a breach of these rules will not render any transaction between you and Spreadex void or unenforceable.4. Prior to placing any Spread Bets, you should review on the Spreadex website details of all transaction or other charges for which you will be liable.5. As a result of section 412 of the Financial Services and Markets Act 2000, the Spread Bets in this case are enforceable and Spreadex may be sued by you (if you win) and may sue you (if you lose).6. A guaranteed stop loss order on a Spread Bet limits the extent of your liability for loss in the transaction to an amount agreed by you prior to entering into such transaction, but you may sustain such loss in a relatively short time. You should take particular note of this aspect asspecifiedinthetermsandconditionsofSpreadex.Youarelikelytoincuradditionalcostsin this type of transaction and you should obtain from Spreadex an explanation of these, if theyareapplicable.Suchadditionalcostsmaytaketheformofaspecificadditionalcharge,orcouldbea‘hiddencost’becausethepricesorspreadonwhichthesebetsarebaseddifferfrom those applicable to other bets which do not have limited liability. You should note that unless a stop loss order is expressly agreed by Spreadex to be guaranteed,it will not be guaranteed and if the Index moves against you suddenly or outside our Trading Hours the open Spread Bet to which it relates could be closed at a much worse price than the onespecifiedinthestoplossorder.7. Spreadex is prohibited under FCA requirements from providing you with investment advice relating to investments or possible transactions in investments or from making investment recommendations of any kind. This prohibition does not apply to the giving of factual market information or information, in relation to a transaction about which you have enquired, as to transaction procedures, potential risks involved and how those risks may be minimised.8. Spreadex is required to hold the money of Retail Clients (but not Professional Clients) in a segregated trust account in accordance with the regulations of the FCA, but this may not affordcompleteprotection.9. If you have reason to believe that Spreadex is not acting in accordance with representations that it has made to you, the terms of its agreement/s with you or the rules of the FCA, you should report it to the Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR. Tel: 0845 080 1800. Please read this Spread Betting and Fixed Odds Customer Agreement, and the other contractual documents incorporated into it, carefully. It will govern your trading relationship with Spreadex Limited in relation to Spread Betting and Fixed Odds Betting. It will not apply to the trading of CFDs, which if you trade them with us will be governed by separate terms set out in a CFD Customer Agreement.
 This Agreement incorporates the Sports Spread Betting Rulebook, Sports Fixed Odds Betting Rulebook, Market Information Sheets, Order Execution Policy, Casino Betting Rulebook, and Risk Warning Notice as they are amended and republished on our website from time to time (together, the “Supplementary Terms”). You should read this Agreement carefully together with any other documents that we have supplied or in the future do supply to you.
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RISK WARNING:
 Spreadex Ltd is authorised and regulated by the Financial Conduct Authority. Spread bets and CFDs are complex instruments and come with a high risk of losing money rapidly due to leverage. 67% of retail investors lose money when trading spread bets and CFDs with this provider. You should consider whether you understand how spread bets and CFDsworkandwhetheryoucanaffordtotakethehighriskoflosingyourmoney.For professional clients, spread betting and CFD trading can also result in losses larger than your initial stake or deposit.
 Inrelationtofixedoddsandcasino,SpreadexLtdislicensedandregulatedinGreatBritainbythe Gambling Commission under licence no 8835. In relation to casino betting outside of Great Britain, Spreadex Ltd is operating under an Alderney Gambling Control Commission approved Business Association with AGCC Class II License Holder, Net Entertainment Alderney Ltd, License #084. www.gambleaware.co.uk 18+
 SPREADEX LTD:CHURCHILL HOUSEUPPER MARLBOROUGH ROADST ALBANSHERTSAL1 3UU
 CUSTOMER SERVICES: 01727 895 [email protected]:
 SPREAD BETTINGCUSTOMER AGREEMENTRISK WARNING NOTICE
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