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3 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Prospect/customer: _______________________________ Contact name: ___________________________________ Date: ____________
 Operating system Counterpoint V7 Counterpoint SQL Customer need? Notes
 Windows 98
 Windows 2000
 Windows XP
 Windows Server 2003
 Windows Server 2008 (32-bit and 64-bit) 1
 Windows 7 (32-bit and 64-bit)
 Unix/Linux
 Netware 4.0 or later
 Windows Remote Desktop
 Citrix MetaFrame
 1 Refer to Windows Server 2008 Certification for more information about Windows Server 2008 support (you must be a current CSS subscriber to access this Web page).
 Database engine Counterpoint V7 Counterpoint SQL Customer need? Notes
 Pervasive.SQL v10 Included with Counterpoint V7
 Microsoft SQL Server 2008 R2 Express Included with Counterpoint SQL
 Microsoft SQL Server 2008 (MSSQL) Standard,
 Workgroup, or Enterprise Edition1
 Purchased separately
 1 MSSQL Standard, Workgroup, or Enterprise Edition is strongly recommended for systems with more than 5 concurrent users and is required for Multi-Site Hub servers.
 http://www.counterpointpos.com/support/winserv_2008_cert.htm
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4 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Base System Counterpoint V7 Counterpoint SQL Customer need? Notes
 Point of Sale
 Order Management
 Inventory
 Customers
 Purchasing
 Ecommerce (with NRO)
 Labels
 Grids/Apparel
 Sales History
 Timecards
 Accounting Interfaces (to G/L and A/P)
 Credit Cards (CMP) via NCR Payment Services
 Loyalty Programs
 Gift Registries
 Upgrade talking points Point of Sale: Counterpoint V7 and Counterpoint SQL both include “regular” Ticket Entry and Touchscreen Ticket Entry. However, in V7, Touchscreen Ticket Entry
 does not include all of the features that are available in regular Ticket Entry, whereas CPSQL offers full feature parity between ticket entry interfaces. Essentially, you can do anything in Touchscreen Ticket Entry that you can do in regular Ticket Entry in Counterpoint SQL.
 Inventory: The Merchandise Analysis report is a powerful inventory analysis tool that is available in Counterpoint SQL but not in Counterpoint V7. In this one report, you can choose from over 180 different columns and parameters to generate exactly the report you want. It’s like having 100s of different reports in one.
 Ecommerce: CPOnline will add support for online gift registries and gift cards in a future release. These features will only be compatible with Counterpoint SQL.
 Grids/Apparel: Counterpoint SQL allows you to define three dimensions for gridded (i.e., apparel) items, whereas Counterpoint V7 only allows two-dimensional girds. Also, CPSQL includes many more features that are specific to gridded items.
 Accounting Interfaces: Counterpoint SQL handles vouchering receivings differently than Counterpoint V7: - V7 allows you to voucher a receiving to a single vendor only. CPSQL allows a single receiving to be vouchered to multiple vendors - V7 allows you to include up to 4 receivings from the same PO when building a voucher. CPSQL allows this too, but also allows the voucher to be created from
 receivings entered against different purchase orders. - Once a receiving is vouchered in V7, you cannot voucher it again, even if the first voucher wasn't for the full amount of the receiving. CPSQL allows you to
 voucher a receiving as many times as you want until the receiving is “fully vouchered.” - V7 doesn't allow you to undo a voucher; once you've created the voucher, you can't reverse it. In CPSQL, you can mark a fully-vouchered receiver as “partially-
 vouchered,” allowing you to generate another voucher from it.
 Loyalty Programs: In Counterpoint SQL, there are many more filtering options available for loyalty programs than in Counterpoint V7.
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5 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Options (purchased separately) Counterpoint V7 Counterpoint SQL Customer need? Notes
 Basic Accounting 1
 Cost Pack (Standard, LIFO, and FIFO)
 Credit Cards (non-CMP) via First Data, TSYS, or Paymentech
 Data Interchange
 Gift Registries
 Kits/Bills of Material
 Modem Server 2
 Multi-Currency PO
 Multi-Site / Hub
 Offline Ticket Entry/Offline V2
 Open to Buy 3
 Order Entry 4
 Price Pack/Advanced Pricing
 Receivables 5
 Rentals
 Serial and Lot Number Tracking 6
 SQL Connection 7
 WAN / Workgroups 8
 Wireless/CPMobile
 1 Counterpoint SQL includes direct and export interfaces to a number of third-party accounting packages.
 2 Counterpoint SQL includes CPDialup, which provides similar modem sharing functionality to the Counterpoint V7 Modem Server Option.
 3 Counterpoint SQL includes the RMSA Export Utility, which exports data for use with RMSA’s Merchandise Planning solution and Retail Intelligence software.
 4 Order processing and order management functionality is included in Counterpoint SQL’s Point of Sale module.
 5 Counterpoint SQL’s Receivables Option supports open-item customers only.
 6 Counterpoint SQL’s Serial Numbers Option allows serial number tracking only; lot tracking is not currently supported.
 7 Counterpoint SQL uses a SQL database engine, so a separate SQL Connection Option is not necessary.
 8 Workgroups and support for WAN environments are included in the Counterpoint SQL Base System.
 http://www.rmsa.com/
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6 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Upgrade talking points Basic Accounting: Counterpoint SQL does not have a Basic Accounting Option. We decided not to continue to enhance Basic Accounting or develop a CPSQL version
 because it is not as robust as the many third-party accounting packages that are available. We felt it was best to leave the accounting software business to those third-party developers who are already producing comprehensive accounting solutions and, instead, develop interfaces to as many of those packages as possible.
 Cost Pack: Counterpoint SQL captures actual receiving costs when you enter a receiving, but currently uses the “average by location” inventory valuation method only. We have no immediate plans to support other costing methods. If you are currently using a layered costing method (i.e., LIFO or FIFO) to value your inventory, consider whether reporting on actual receiving costs will fulfill your needs instead. If you absolutely need to use a layered costing method for a particular reason, you are likely not a candidate for Counterpoint SQL at this time.
 Credit Cards: All processors that are supported in Counterpoint V7 are also supported in Counterpoint SQL. In addition, NCR offers payment authorization and settlement through NCR Payment Services (NPS). If you can provide a copy of your last processing statement, we can give you a free rate analysis, which will likely demonstrate that the amount you save in processing fees by switching to RPS can pay for your upgrade.
 Gift Registries: Counterpoint SQL allows you to print a gift registry listing at the Point of Sale on a receipt printer.
 Kits/Bills of Material: You should carefully evaluate what an upgrade prospect is doing with kits—using the “Working with Kits” PDF in the V7 Electronic Documentation as a guide—to determine if CPSQL’s kit functionality will accommodate the customer’s needs.
 Multi-Site/Hub: With Counterpoint SQL, you don’t have to pay for an Option to configure a Multi-site environment. CPSQL allows multiple sites to communicate via a Wide Area Network (WAN) or through Multi-Site replication, or both. In addition, in CPSQL you can replicate as often as every 5 minutes for near real-time data in a Multi-Site environment, versus the once-a-day “polling” when all stores are closed that is available in Counterpoint V7.
 Open to Buy: Very few Counterpoint V7 customers purchased the Open to Buy (OTB) Option. We found that most of those customers aren’t using the Option, mainly because opinions vary so widely about what OTB is and how it should work. Counterpoint SQL allows you to export reports to Microsoft Excel, to create custom tables to store additional data, and to more easily create custom reports. Thus, CPSQL allows OTB functionality that is tailored to fit each customer’s specific needs to be built. Finally, one of our partners has developed a CPSQL-compatible OTB program for resale to other partners, giving CPSQL users more OTB options than V7 allowed.
 Order Entry: Order processing is built into Point of Sale in Counterpoint SQL, so an Order Entry Option is not needed. Some of the features that are not currently in CPSQL are pick verify and an auto-fill backorders utility (CPSQL includes an auto-fill report, but not a utility). However, the auto-fill backorder utility is scheduled for a future release of Counterpoint SQL and a third-party vendor supplies pick verify functionality for CPSQL.
 Price Pack/Advanced Pricing: Out of the box, Counterpoint SQL allows you to define three price levels for each item/unit. The Advanced Pricing Option provides three additional price levels, location-specific pricing, and cell-specific pricing (i.e., oversize prices). Note that neither CPSQL nor V7 allow cell-specific cost entry.
 Receivables: Counterpoint SQL supports open-item A/R customers only. However, CPSQL allows you to automatically apply payments to open items, starting with the oldest documents, with a single click. This method mimics the manual approach that most balance forward users take, without requiring you to select multiple documents and process multiple applications, which is how open item works in Counterpoint V7.
 Rentals: Counterpoint SQL does not have a Rentals Option. However, if rentals make up less than 50% of a customer’s business, their needs can be accommodated with a workaround or via customizations. If rentals represent the majority of a customer’s business, they might not be a candidate for CPSQL.
 Serial and Lot Number Tracking: Counterpoint SQL does not support lot tracking, although we can often accommodate specific customer needs with a workaround or via customizations. CPSQL does support serial number tracking and even allows physical counts of always serialized items, unlike Counterpoint V7. However, there are some limitations around kit processing with serialized inventory, so find out what types of kits V7 users who are tracking serialized inventory are using.
 SQL Connection: This Option allows Counterpoint V7 users to define an ODBC datasource to Crystal Reports. Since Counterpoint SQL uses a SQL database engine, there is no need for this Option in CPSQL. In addition, linking fields and files in V7 using the SQL Connection is more difficult than the equivalent process in CPSQL.
 Wireless: Wireless functionality in V7 has been replaced with CPMobile which is much more feature rich than its V7 predecessor.
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 Fundamental features Counterpoint V7 Counterpoint SQL Customer need? Notes
 Support for multiple companies
 Add records “on the fly”
 Audit trail reporting1
 2
 Auto-assigned transaction numbers3
 Bank accounts
 Transaction batches 4
 Crystal Reports via integrated viewer
 Sending reports via e-mail
 Edit lists5
 E-mail/Messaging
 Graphical User Interface
 Point of Sale hardware compatibility 6
 Import and export data7
 Data Migration utility 8
 Unlimited notes/Auto-display notes9
 Online help system 10
 OPOS device support
 User-defined profile fields11
 1 Audit trail reports can be viewed and reprinted at any time after transactions are posted.
 2 Counterpoint SQL includes journals for all areas that might require audits (including adjustment journals, which aren’t available in Counterpoint V7).
 3 In Counterpoint V7, the use of auto-assigned transaction numbers is optional. In Counterpoint SQL, auto-assigned numbers are optional or can be required.
 4 Limited batch processing is available.
 5 In Counterpoint V7, edit lists simulate the posting of calculated transactions. In Counterpoint SQL, edit lists do not duplicate journals and do not simulate posting.
 6 Counterpoint SQL is certified with a broader range of current Point of Sale hardware than Counterpoint V7, as indicated in the Certified Hardware area of the partner
 portal http://retailchannel.radiantsystems.com. 7 Counterpoint V7 is limited to importing customer and inventory data; Counterpoint SQL allows data to be imported into/exported from any database table.
 8 Counterpoint SQL’s Data Migration utility guides you through the process of migrating data from Counterpoint V7 or any third-party application.
 9 Counterpoint V7 only allows notes for items and customers; Counterpoint SQL allows notes for tickets and purchase orders, as well.
 10 Online help in Counterpoint V7 is limited to Point of Sale functionality.
 11 Counterpoint V7 allows for 15 user-defined profile fields for Items and Customers and five for Point of Sale; Counterpoint SQL allows 20 “standard” profile fields and
 an unlimited number of customized profile fields for Items, Customers, Purchasing, and Point of Sale.
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 Fundamental features Counterpoint V7 Counterpoint SQL Customer need? Notes
 Purge utilities
 NCR Point-of-Sale terminal support12
 Renumbering items and customers
 Roll back transaction postings 13
 Timecards
 Upgrade utility 14
 15
 Automatic workstations updates
 12
 Counterpoint V7 is only certified with specific models of the P1520 POS terminal; Counterpoint SQL is certified with the entire range of NCR POS terminals. 13
 If there is a problem during posting, Counterpoint SQL “rolls back” the transaction in progress, allowing you to post the remaining transactions later. 14
 Counterpoint V7 allows upgrading from previous Synchronics software, StoreKare, Great Plains, and RealWorld. 15
 Counterpoint SQL allows upgrading from Counterpoint V7 or from any third-party application (via properly-formatted CSV files) using the Data Migration utility.
 User interface Counterpoint V7 Counterpoint SQL Customer need? Notes
 Customizable data grids/line item entry1
 Filtering/sorting records 2
 URL and e-mail address hyperlinks
 Keyword searches3
 LookUps to find records 4
 Navigation through records 5
 Change and save record order
 Warning message suppression/editing
 Zooms to display additional information 6
 1 Counterpoint V7 allows line item area customization in Touchscreen Ticket Entry only; Counterpoint SQL allows all data grids/line item entry areas to be customized.
 2 Limited, predefined filtering options are available in Counterpoint V7.
 3 In Counterpoint V7, keyword searching is limited to predefined, commonly-used fields. Counterpoint SQL allows any field to be designated as a keyword for searches.
 4 LookUps are customizable and Quick Reports can be created from the results of any LookUp.
 5 Backward/forward navigation is not available on all screens in Counterpoint V7.
 6 Counterpoint SQL Zooms are global and customizable.
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 Security options/user restrictions Counterpoint V7 Counterpoint SQL Customer need? Notes
 Restrict users from viewing or entering costs
 Drawer security 1
 2
 Restrict users from accessing specific functions
 Disable login for inactive users
 Manager overrides
 Custom menus limit access to functions
 Passwords
 Case-sensitive passwords
 PCI DSS-compliant password settings
 Restrict users to specific stores/locations
 Transaction date restrictions 3
 4
 Workgroup-level security 5
 1 By user, authorize up to 10 drawers or all drawers; allow open/close for all authorized drawers or none.
 2 By user/drawer combination; users can activate, use, count, and/or reconcile drawers if permitted by business rules.
 3 All users can be prevented from entering transactions for previous/next year; restrictions cannot be applied to specific users or groups of users.
 4 Restrictions can be applied to specific groups of users, preventing them from entering transactions for previous/next year or a specified number of months.
 5 Requires the WAN/Workgroup Option.
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 Customization Counterpoint V7 Counterpoint SQL Customer need? Notes
 Change names and behavior of existing fields (e.g., make fields required; disable unused fields)
 Data Dictionary access
 Add custom fields to existing screens/windows
 Add custom screens/windows
 Assign custom programs to menus/toolbars 1
 Create new reports/modify existing reports2
 Assign custom reports to menu options
 Customize field labels3
 Expand field lengths
 Hide unwanted fields
 Create indexes to speed up reports and LookUps
 Multiple menu styles
 Reorder/rename menu options
 Customizable toolbars
 SQL Trigger support to automatically add, update, or delete data
 1 Counterpoint SQL can also pass data to external/custom programs.
 2 Counterpoint V7 requires both the SQL Connection Option and Crystal Reports Designer; Counterpoint SQL requires the Crystal Reports Designer only.
 3 In Counterpoint V7, only certain customer and vendor field labels can be customized; Counterpoint SQL allows all field labels to be customized.

Page 11
						

11 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Point of Sale Counterpoint V7 Counterpoint SQL Customer need? Notes
 Admission tickets
 Audit history of ticket (document) changes
 Cash drawers 1
 2
 Cash drops
 Check cashing
 Commissions by sales rep
 Commissions by customer
 Split commissions between up to 3 sales reps
 Coupons 3
 Detailed ticket history
 Drawer alarm (compulsory close) 4
 Drawer reconciliation
 Drop-ship items
 Dynamic customer displays 5
 End-of-day reports
 Foreign currency (Multi-Currency)
 Frequent Shopper/Loyalty programs
 Gift cards/certificates
 Gift registries
 Holds
 Item and customer images, sound, videos
 Insufficient quantity overrides
 1 In Counterpoint V7, drawers are associated with registers.
 2 In Counterpoint SQL, drawers are associated with stores, allowing them to be moved between stations without losing count of tender.
 3 Counterpoint V7 coupons can be validated.
 4 Drawer alarm sound can be customized in Counterpoint SQL.
 5 Allows the display of images, animation, video, or other customer-facing media on a secondary monitor (e.g., the NCR C700 Graphical Customer Display).
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 Point of Sale Counterpoint V7 Counterpoint SQL Customer need? Notes
 Layaways
 Line-at-a-time receipt printing
 Line-item discounts
 User-initiated station locking
 Automatic station locking after specified period of inactivity
 No-sale opens drawer
 OPOS device support
 Password protection
 Pay on accounts from Point of Sale
 Pay-in/Pay-out from Point of Sale
 Multiple payment types6
 Min/max tender per payment type
 Min/max cash back per payment type
 Location-specific pricing7
 Point of Sale Exceptions report 8
 Price overrides
 Quotes
 Reason codes for returns and price overrides
 Rechargeable gift cards/store credits
 Register readings
 Sales tax calculation
 Security settings
 Scrap inventory during returns
 6 Counterpoint V7 allows up to 18 payment types per store; Counterpoint SQL allows an unlimited number of payment types per store.
 7 Requires the Price Pack Option (Counterpoint V7) or the Advanced Pricing Option (Counterpoint SQL).
 8 Requires data aggregation.
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 Point of Sale Counterpoint V7 Counterpoint SQL Customer need? Notes
 Signature capture
 Store credits
 Stored value cards
 Tax overrides
 Ticket Entry login per ticket
 Ticket discounts
 Ticket reprints
 Touchscreen Ticket Entry
 Transaction log 9
 Void tickets
 X-tape reports
 Z-tape reports
 Sending receipts via e-mail
 9 Counterpoint SQL includes limited transaction logging.
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 Order processing Counterpoint V7 Counterpoint SQL Customer need? Notes
 Backorders and special orders 1
 Batch printing orders
 Batch release orders
 Change location on orders
 Customer balance on orders 2
 Convert orders to backorders or special orders
 Deposit tickets for orders3
 Minimum deposit amounts 4
 Edit order lines/quantities
 End-of-day reports for orders
 Order lines on quotes and holds
 Order notes
 Orders in regular Ticket Entry
 Orders in Touchscreen Ticket Entry
 Picking tickets for fully-picked orders
 Picking tickets for partially-picked orders
 Sales tax overrides on orders
 Split lines on orders
 Void deposits including deposit refunds and deposit forfeits
 1 Counterpoint SQL can commit inventory from a Point of Sale order through to receiving, marking the PO with the ticket or order number from which it originated and
 allowing users to view the status of the special order in Ticket Entry. 2 Only affects credit limit calculations in Ticket Entry.
 3 Always uses Next ticket number for the store or station. In Counterpoint V7, user-entered ticket numbers are discarded; in Counterpoint SQL, users cannot enter
 deposit ticket numbers. 4 Counterpoint SQL allows you to define a minimum deposit amount that must be collected before an order can be placed.
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 Inventory Counterpoint V7 Counterpoint SQL Customer need? Notes
 Account codes1
 2
 Age-restricted items
 Alternate selling units3
 Barcodes4
 Bin locations5
 Categories/sub-categories 6
 Cost method: Average 7
 Location-specific average cost
 Cost method: FIFO 8
 Cost method: LIFO 9
 Cost method: Standard 10
 11
 Price and quantity decimals12
 Item descriptions13
 Entry units to calculate sale quantity
 14
 1 Account codes are assigned to each item to track which G/L account is used for inventory, receivings, sales, cost of goods sold, returns, and so forth.
 2 Counterpoint SQL includes additional accounts for physical count, miscellaneous item expenses, and RTV adjustments.
 3 Counterpoint V7 supports up to three alternate units (e.g., 6-pack, box, case, etc.) for each item; Counterpoint SQL supports up to six.
 4 Counterpoint V7 supports up to eight primary barcodes and 100 secondary barcodes per item; Counterpoint SQL allows an unlimited number of barcodes per item.
 5 Counterpoint V7 allows two bins per item; Counterpoint SQL allows four.
 6 Sub-categories cannot be assigned to categories in Counterpoint V7.
 7 Although average cost by location and serial costing are the only costing options in Counterpoint SQL, actual receiving costs are captured for reporting purposes.
 8 Requires the Cost Pack Option.
 9 Requires the Cost Pack Option.
 10 Requires the Cost Pack Option.
 11 Counterpoint SQL values inventory using the average cost method only; however, Counterpoint SQL includes a standard cost field that can be used as the basis for
 price rules (e.g., markups) and included on relevant reports. 12
 Set once for all items in Counterpoint V7, up to three decimal places; set for each item in Counterpoint SQL, up to four decimal places. 13
 Counterpoint V7 allows up to two lines of text for item descriptions; Counterpoint SQL includes a 30-character description field, a 15-character “short description” field, a 40-character “long description” field, and three 72-character “additional description” fields. 14
 This feature can be accommodated via customizations in Counterpoint SQL.
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 Inventory Counterpoint V7 Counterpoint SQL Customer need? Notes
 Food stamp eligible items
 Gridded/apparel items15
 Two-dimensional grids (color/size)
 Three-dimensional grids (color/size/pattern)
 User-defined item attributes16
 User-defined item numbers17
 Item prompts during ticket entry
 Item prompts: Price and/or description18
 Item prompts: Unit of measure
 Item types determine how inventory quantities are tracked
 19
 20
 Kits: Loose/Tag-along
 Kits: Miscellaneous
 Kits: Prebuilt/Bills of Material
 Kits: Tracked
 Multiple stocking locations
 Location groups21
 for reporting/merchandise allocation
 Location-specific pricing22
 Lot number tracking 23
 15
 Counterpoint V7 grids are limited to 1000 cells; Counterpoint SQL grids are unlimited. 16
 Counterpoint V7 allows four attributes per item, plus two profile prompts; Counterpoint SQL allows six attributes per item, plus 20 profile fields. 17
 Counterpoint V7 allows item numbers up to 15 characters; Counterpoint SQL allows up to 20 characters, which can be expanded via the Data Dictionary. 18
 Counterpoint V7 allows prompting for price and/or description for certain types of items only; Counterpoint SQL allows it for all types of items. 19
 Counterpoint V7 supports Inventory, Non-inventory, Service, Discount, Consignment, Gift Certificate, Rental, and Text items. 20
 Counterpoint SQL supports Inventory, Non-inventory, Service, and Discount items. 21
 In Counterpoint V7, each location group can include up to 48 locations; in Counterpoint SQL, each location group can include an unlimited number of locations. 22
 Requires the Price Pack Option (Counterpoint V7) or the Advanced Pricing Option (Counterpoint SQL). 23
 This feature can be accommodated via customizations or a workaround in Counterpoint SQL.
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 Inventory Counterpoint V7 Counterpoint SQL Customer need? Notes
 Markdown processing and reporting24
 Automatic markdowns
 Merchandise history
 Minimum/maximum inventory levels
 Dynamic minimum/maximum inventory
 based on sales history
 Unlimited item notes
 Oversize prices for gridded items25
 Physical count 26
 Import physical count quantities
 Three price levels
 Six price levels27
 Special prices
 Promotional prices
 Contract prices
 Flexible rules-based pricing
 Quick (single-step) inventory transfers
 Random weight barcodes
 Reports: General (e.g., Valuation, Stock Status, etc.)
 Reports: Inventory Analysis
 Reports: Merchandise Analysis 28
 24
 In Counterpoint SQL, markdowns are created automatically whenever a user changes the Price-1 value for an item; in Counterpoint V7, creating markdowns is a multi-step, manual process. 25
 Requires the Price Pack Option (Counterpoint V7) or the Advanced Pricing Option (Counterpoint SQL). 26
 Counterpoint SQL also allows serialized physical counts. 27
 Requires the Price Pack Option (Counterpoint V7) or the Advanced Pricing Option (Counterpoint SQL). 28
 The Merchandise Analysis report is completely user-configurable, allowing you to select from over 180 columns.
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 Inventory Counterpoint V7 Counterpoint SQL Customer need? Notes
 Sale prices29
 Serial costing method30
 User-defined serial number prompts to collect additional serial number information
 31
 Serial numbers: Always serialized32
 Serial numbers: Sometimes serialized33
 34
 Substitute items35
 Transfers 36
 Price Sheets/Group price changes
 BOGO (“buy one, get one”) pricing
 Twofer pricing
 Margin-driven pricing
 Vendor tracking/primary vendors
 Weighed items and tare weights 37
 29
 In Counterpoint V7, sale prices can be automatically generated from a limited set of criteria; in Counterpoint SQL sale prices can be based on hundreds of criteria. 30
 Requires Serial/Lot Number Tracking Option (Counterpoint V7) or the Serial Numbers Option (Counterpoint SQL). 31
 Requires the Serial Numbers Option. 32
 Requires Serial/Lot Number Tracking Option (Counterpoint V7) or the Serial Numbers Option (Counterpoint SQL). 33
 Requires Serial/Lot Number Tracking Option (Counterpoint V7) or the Serial Numbers Option (Counterpoint SQL). 34
 Counterpoint SQL allows serial numbers to be required when a sometimes serialized item is sold. 35
 Counterpoint V7 allows up to eight substitute items for each item; Counterpoint SQL allows an unlimited number of substitute items. 36
 Allows miscellaneous charges on transfers. 37
 Supports user-entered tare weights.
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 Customers Counterpoint V7 Counterpoint SQL Customer need? Notes
 Account management for customer service and credit management
 Bad check tracking 1
 Accept/disallow checks for each customer
 Set maximum check amount for each customer
 Check cashing in Ticket Entry
 Categories
 Contract pricing
 Customer credit limits
 Customer tracking
 Customer/membership ID cards: Barcode
 Customer/membership ID cards: Magstripe
 Frequent shopper/loyalty programs
 Complete history of sales per customer
 Labels for promotional mailings
 Mass e-mail list utility 2
 Unlimited customer notes
 Unlimited category notes
 Unlimited ship-to address notes
 Detailed payment history including bad checks and deposit slips
 3
 User-defined profile fields4
 1 Bad check tracking is available as a standard, pre-built customization in Counterpoint SQL.
 2 Counterpoint SQL allows for e-mail lists and .csv files to be generated based on a number of criteria, including customer profile fields. Customizations can allow e-mail
 lists to be generated based on sales history. 3 This feature is available as a standard, pre-built customization in Counterpoint SQL.
 4 Counterpoint V7 allows for 15 user-defined profile fields; Counterpoint SQL allows 20 “standard” profile fields and an unlimited number of customized profile fields.
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 Customers Counterpoint V7 Counterpoint SQL Customer need? Notes
 Preferred shipping method per customer
 Multiple ship-to addresses per customer
 Customer-specific tax codes
 Tax exempt number tracking
 Address-specific tax codes
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 Receivables Option Counterpoint V7 Counterpoint SQL Customer need? Notes
 Account type: Balance-forward
 Account type: Open-item 1
 Adjustments
 Aging
 Average days to pay
 Cash receipts
 Cash receipts: Negative amounts
 Cash receipts: Voids to remove a bounced check
 2
 Close open items
 Credit limits
 Debit/credit memos
 Finance charges
 Parent/child receivables 3
 Pay-on-accounts from Point of Sale
 Revolving charge accounts 4
 Prevent users from modifying A/R documents5
 Self-applied documents6
 Statement printing
 Sending customer statements via e-mail
 Writeoffs
 1 Counterpoint SQL includes a one-click auto-apply feature that allows you to automatically apply payments to multiple documents, starting with the oldest.
 2 Enter a negative cash receipt in Counterpoint SQL as a workaround.
 3 This feature could be accommodated via customizations in Counterpoint SQL.
 4 This feature could be accommodated via customizations in Counterpoint SQL.
 5 Via menu code restrictions in Counterpoint V7; via menu codes or user-specific security settings in Counterpoint SQL.
 6 In Counterpoint V7, only certain document types can be self-applied; in Counterpoint SQL, all documents can be self-applied.
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 Purchasing Counterpoint V7 Counterpoint SQL Customer need? Notes
 Adjustments
 Allocated purchase orders
 Automatic creation of purchase orders via Purchasing Advice report
 Cancel or reissue a PO
 Copy existing PO
 Customer-specific purchase orders
 Delivery dates and cancellation dates1
 Discounts on cost
 Drop shipments
 Edit purchase orders
 History retained for posted purchase requests as they were prior to receiving
 Landed cost
 Miscellaneous charges allocated by cost, quantity, volume, or weight
 Unlimited purchase request/order notes
 Order multiples based on vendor requirements
 PO On-the-Go to enter purchase orders outside the office
 2
 Purchasing Advice: Min/Max method
 Purchasing Advice: Replenishment method 3
 Purchasing Advice: Days of Supply method
 1 In Counterpoint V7, delivery and cancellation dates apply to entire purchase orders; in Counterpoint SQL, they can apply to individual lines.
 2 Laptop users can access Counterpoint SQL remotely, allowing for the creation of purchase orders from outside the office (i.e., at market).
 3 In Counterpoint SQL, the Purchasing Advice report can take on-hand and min/max quantities into account when calculating replenishment quantities.
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 Purchasing Counterpoint V7 Counterpoint SQL Customer need? Notes
 Purchasing units in stocking units, alternate units, or vendor units
 Returns to Vendors (RTVs)
 Sending purchase orders via e-mail
 Vendor category validation
 Vendor minimum order quantities
 Vendor-item updating and creation
 Receivings Counterpoint V7 Counterpoint SQL Customer need? Notes
 Adjustments after receiving cost changes
 Import receivings
 Miscellaneous charges1
 Negative miscellaneous charges
 Unlimited receiving notes
 Partial/backordered receivings
 Prices changes during receiving
 Margin-driven price changes during receiving
 Quantity committed reflects unposted receivings
 Quick (single-step) receivings
 Receive multiple POs on a single receiving
 Receive without a PO
 Received PO history
 1 In Counterpoint V7, miscellaneous charges on receivings can be allocated by cost only; in Counterpoint SQL, they can be allocated by cost, quantity, volume, or weight.

Page 24
						

24 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Labels Counterpoint V7 Counterpoint SQL Customer need? Notes
 Barcodes
 Cell-specific barcodes for gridded items
 Coded cost on labels 1
 Customer mailing labels filtered by customer, ZIP Code, or sales history
 Include date and time on labels 1
 Immediate label printing
 Membership/Employee ID cards
 Merchandise labels
 Item/customer notes on labels 1
 One-up or multi-up labels
 Serial Numbers2
 WYSIWYG graphical label design
 using NiceLabel printer drivers
 3
 1 Requires NiceLabel Designer (available separately).
 2 Requires Serial/Lot Number Tracking Option (Counterpoint V7) or the Serial Numbers Option (Counterpoint SQL).
 3 Windows only
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25 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Sales History Counterpoint V7 Counterpoint SQL Customer need? Notes
 Audit trail reporting
 Commissions for sales reps
 Dashboard based on Key Performance Indicators
 MarketBasket view
 Exception reports
 to track price overrides, tax overrides, voids, etc.
 Management history
 Monthly history views
 Ticket/settlement history purge utilities
 Sales Analysis reports
 Sales Analysis reports: Sales Analysis by Group
 Sales History reports
 for customers, items, and sales reps
 Ticket History
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26 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Accounting Counterpoint V7 Counterpoint SQL Customer need? Notes
 Account numbers 1
 2
 Bank deposit management
 Basic Accounting Option
 adds G/L, A/P, and Check Reconciliation
 Interfaces to Accounts Payable including export and direct interfaces
 3
 Interface to General Ledger including export and direct interfaces
 Complete payment history of all payments tendered from all customers
 Export timecard data to payroll software
 Profit center methods by account 4
 5
 1 In Counterpoint V7, account numbers can be up to 16 digits.
 2 In Counterpoint SQL, account numbers can be up to 20 alphanumeric characters with unlimited segments and integrated profit centers.
 3 Counterpoint SQL handles vouchering receivings differently than Counterpoint V7:
 V7 allows you to voucher a receiving to a single vendor only. CPSQL allows a single receiving to be vouchered to multiple vendors
 V7 allows you to include up to 4 receivings from the same PO when building a voucher. CPSQL allows this too, but also allows the voucher to be created from receivings entered against different purchase orders.
 Once a receiving is vouchered in V7, you cannot voucher it again, even if the first voucher wasn't for the full amount of the receiving. CPSQL allows you to voucher a receiving as many times as you want until the receiving is “fully vouchered.”
 V7 doesn't allow you to undo a voucher; once you've created the voucher, you can't reverse it. In CPSQL, you can mark a fully-vouchered receiver as “partially-vouchered,” allowing you to generate another voucher from it.
 4 In Counterpoint V7, profit centers apply primarily to inventory, with only one method used per account code.
 5 Counterpoint SQL allows a profit center method to be specified for most areas that require an account.
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27 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Accounting interfaces1 Counterpoint V7 Counterpoint SQL Customer need? Notes
 ACCPAC for Windows (Best Software)
 ACCPAC Plus Accounting (Best Software)
 Basic Accounting (NCR)
 BusinessWorks (Best Software)
 BusinessWorks Gold (Best Software)
 Great Plains Accounting, Great Plains Dynamics (Pervasive), Great Plains Dynamics (SQL), Great Plains Standard (MSDE), Great Plains Standard (Pervasive) (Microsoft Business Solutions)
 Great Plains SQL and Great Plains eEnterprise (Microsoft Business Solutions)
 MAS 200 (Best Software)
 MAS 90 (Best Software)
 MIP Fund Accounting Advantage and MIP Fund Accounting Pro (Best Software)
 Peachtree Complete Accounting (Best Software)
 Progression Series (Exact Software)
 QuickBooks, QuickBooks Pro, and QuickBooks Premier Retail Edition (Intuit)
 RealWorld Classic (Microsoft Business Solutions)
 RealWorld Expertise (Microsoft Business Solutions)
 Red Wing Accounting (Red Wing Business Systems, Inc.)
 Small Business Financials (Microsoft Business Solutions)
 Solomon IV (Microsoft Business Solutions)
 The Financial Edge (Blackbaud)
 1 Refer to the Accounting Solutions page of the partner portal at http://retailchannel.radiantsystems.com for a list of the specific versions of third-party accounting
 software that each edition of Counterpoint supports.
 https://mysara.synchronics.com/pg.cfm?r=/16-11/acct_sols
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28 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Payment processing Counterpoint V7 Counterpoint SQL Customer need? Notes
 Address verification service (AVS/AAV)
 Address Verification Service
 Card identification service (CVV2/CVC2/CID)
 CPGateway for 2-second authorizations via the Internet
 Check authorizations
 Debit cards (with DUKPT)
 Canadian debit via Moneris Solutions
 1
 EBT food stamps
 Masked credit card numbers in compliance with PCI DSS requirements
 Partial authorizations and reversals
 Purchase Cards Level II
 Processors: NCR Payment Services
 Processors: First Data, TSYS, Paymentech1
 Stored value cards
 1 Requires the Credit Cards Option.
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29 FOR PARTNER USE ONLY Counterpoint Comparison Worksheet
 Ecommerce (CPOnline) Counterpoint V7 Counterpoint SQL Customer need? Notes
 Credit card authorizations
 including CPGateway support
 Discounts
 including amount or percentage discounts, customer discounts, and promotional codes
 1
 Upload items, prices, and customers
 Item images
 Order notes
 to allow online shoppers to enter notes on orders
 Orders2
 Online package tracking
 Multiple payment methods
 (cash, credit card, A/R charge, and PayPal)
 Reference fields to allow shoppers to enter monogram initials, etc.
 3
 Shipping cost calculations 4
 Shopping cart
 Web site hosting
 Alternate units 5
 Cell mapping for dimension tags and values (e.g., to display BURG as Burgundy in CPOnline)
 6
 Gridded/apparel items
 Numerical expressions in item mapping (e.g., using [Price]*.95 to determine selling price)
 7
 1 In Counterpoint SQL, discounts are imported as a sale line for a Discount type item.
 2 In Counterpoint V7, online orders can be imported as Point of Sale or Order Entry orders; in Counterpoint SQL, they can only be imported as Point of Sale orders.
 3 In Counterpoint SQL, CPOnline reference fields can be imported into item prompt fields.
 4 Supports miscellaneous charges.
 5 Counterpoint SQL supports up to five alternate units per item, while CPOnline supports up to three.
 6 Unnecessary in Counterpoint SQL, as it supports long cell dimension tags and values.
 7 Counterpoint SQL requires a multiplier to be specified in Ecommerce Control as a workaround.
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30 Counterpoint Comparison Worksheet FOR PARTNER USE ONLY
 Ecommerce (CPOnline) Counterpoint V7 Counterpoint SQL Customer need? Notes
 Oversize prices for gridded/apparel items8
 Unit mapping (e.g., to display DOZ as Dozen in CPOnline)
 9
 A/R customer support including credit limit checking
 Upload existing customers to CPOnline
 Member pricing to offer special price lists (up to 24) to different customer categories or individual customers
 Create new customers from CPOnline orders
 Online Gift Registries10
 Stored Value Card support10
 8 Requires the Price Pack Option (Counterpoint V7) or the Advanced Pricing Option (Counterpoint SQL).
 9 Unnecessary in Counterpoint SQL, as it supports long unit names.
 10 Scheduled for a future release of CPOnline.
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