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iPad
 We pride ourselves on being
 innovative, reliable and committed
 to helping you solve your customer
 interaction requirements.
 With customer expectations being
 higher than ever, it is essential that
 customer comments are responded
 to in a timely manner and any leads
 generated are acted upon while they
 are still hot.
 With the cost of ink, paper and wages
 constantly rising, collecting
 customer feedback can be a very
 expensive process.
 We guarantee that we can reduce
 your annual spend.
 Our iPad solutions allows you to
 interact with your customers like
 never before whilst collecting
 feedback and marketing
 opportunities at the same time.
 Couple this with our cloud delivered
 management and reporting suite, you
 can be managing real-time customer
 interaction data across your entire
 organisation in a matter of weeks!
 Experience Technologies Group are accredited Apple software
 developers specialising in building bespoke customer
 interaction solutions for forward thinking companies.
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Centralised Management & ReportingOur centralised management & reporting portal allows interaction
 data to be collected from multiple locations across the country allowing
 the results to be reviewed analysed and reported in real-time. We can
 help you to benchmark training courses, trainers, venues, products
 & services etc, allowing you to make informed changes to your
 organisation where required and capitalise on positive feedback.
 Cost SavingReduce your annual spend on paper, ink, handling costs and
 administration by THOUSANDS!
 Time SavingIt can take hours to print off, hand out, collect, analyse and enter
 results into a database. With our efficient solution you can make
 changes to a form or add in extra questions and roll out across all
 your sites in a matter of minutes, eliminating any waste.
 Act InstantlyIf any issues are identified you have the opportunity to act instantly
 and resolve any customer query in a timely manner, keeping the
 customer happy and potentially preventing them going elsewhere in
 future. Negative feedback can spread very quickly by word of mouth
 alone but if you can resolve any issue quickly enough then this will
 help to illuminate any bad press.
 Lead GenerationWe are happy to advise on all aspects of increasing future sales
 revenue, we have a proven track record of generating new leads and
 helping companies to capitalise on marketing opportunities.
 IntegrationWe can even integrate our technologies into your existing CRM
 systems if required. We can also offer other interactive solutions via
 iPad to engage with your audience increasing participation including
 video demonstrations, animated material and interactive tests.
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 twitter.com/experiencekioskFacebook Page: Experience Kiosks
 t 0845 371 2292 e [email protected]
 We are accredited Apple iPad/iPhone app developers and are happy to discuss bespoke projects and developments on request.
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