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Welcome

The ERIS (Enhancing Repository Infrastructure in Scotland)
project, funded by the JISC, seeks to develop:

* user-focused mechanisms that will motivate researchers to
deposit their work in repositories;* options for integrating
repositories within the institutional research infrastructure;

* a cross-repository resource discovery service for Scottish
HEIs.

This survey is designed to collect information on the status of
digital curation and preservation policies inScottish HEIs. It is
being distributed to senior repository, library and IT staff, as
well as other stakeholders with arole in determining curation and
preservation policy at an institutional or service level.

By completing the survey you will help us to map existing
curation and preservation policies into a model policyframework for
the Scottish repository community.

For this survey, a Digital Repository is defined as an online
locus for collecting, preserving, and disseminating,in digital
form, the intellectual output of an institution. It typically
provides a trusted collection of both born digitaland digitised
materials ranging from research publications (preprints and
postprints) to theses and dissertations,research data, learning
objects and other digital assets that record institutional
business. It may function as anarchive; alternatively, it may apply
curatorial methods designed to add value to its content (e.g.
through the

assignment of sophisticated metadata, software migration and
access management techniques).See also the DCC definition of a
digital repository:
http://www.dcc.ac.uk/resource/briefing-papers/digital-repositories/

The survey has four main sections covering 40 questions. You can
save your answers at any stage, and itshould take around 45 minutes
to complete.
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Data Protection

This survey is being carried out by the Digital Curation Centre
in support of the ERIS project. Please note thatno data identifying
you personally or your organisation will be used to analyse your
responses, nor will any bedisclosed to any third party or used
without your permission for any other purpose.

All data collected in this survey will be held anonymously and
securely. Survey results and feedback will bereviewed within the
ERIS project only.

Cookies, personal data stored by your Web browser, are not used
in this survey.
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Section 1 - About You

Please note that questions are mandatory unless marked
'Optional', and that once you have clicked theCONTINUE button your
answers are submitted, and you cannot return to review or amend
that page.

About you

The information provided in this section helps us to connect the
answers provided by you with the correctHEI.

1. Which university / higher education institution do you
represent?

Select an answer

If you selected Other, please specify:

2. What is your job title?

3. What is your main information/data management role?(select
all that apply)

Repository manager/staff

University Librarian/Director of Libraries

Head of the University's IT services

University Archivist

Responsible for institutional information strategy

Specialist with responsibility for preservation

Other (please specify):

If you would like to explain your role / function further, then
please do: (Optional)

4. What role do you play in terms of your institution's approach
to curation and preservation?

5. I am willing to be contacted for further information to
advance the purposes of this study.

Yes No
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a. Name:

b. E-mail:

c. Telephone:

Thank you for completing Section 1.

The next section is about the preservation policy at your
institution.

Please press Continue below.
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Section 2 - Preservation Policies

This section covers issues related to the curation and/or
preservation policy or policies at your institution.Answers to
these questions will help us to define the requirements for a
common policy framework for allScottish HEIs.

Please note that questions are mandatory unless marked
'Optional', and that once you have clicked theCONTINUE button your
answers are submitted, and you cannot return to review or amend
that page.

Institutional policies

The first set of questions in this section are concerned with
institution-wide policies, while the second setlooks at repository
policy specifically.

Please provide as much detail as possible on the coverage of
these policies and the strategy adopted byyour institution with
respect to curation and preservation.

6. What policies within your institution cover the curation and
preservation of information/data?Note: These may include
information strategies, repository policies, records management
guidelines,research data processing guidelines, computing service
policies etc.

a. When and how were these policies developed?Please record any
process of formalisation/ratification via, for example, internal
committees.

b. If the policies are available electronically, please provide
a URL or copy and paste the policiesbelow. (Optional)

c. Are the policies mandatory, and how is compliance
monitored?

d. How are roles and responsibilities for curation and
preservation assigned within the policies?(e.g. explicitly,
indirectly)
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e. Is there a review cycle built into the policies?

f. Are the policies accompanied by operational procedures and/or
strategies?

Yes

NoWhich procedures and strategies?

g. Do you have any other comments to make about the policies?
(Optional)

Repository preservation policy

7. Does your repository have a policy that covers curation and
preservation?

Yes

No

Don't know

If you answered No to question 7, please go to question 8 below.
If you are not involved in yourinstitution's repository, please go
directly to question 9.

a. What processes does the preservation policy cover?(select all
that apply)

Deposit and acquisition

Digitisation of analogue materials

Description requirements

Storage

Preservation and curation

Repository administration

Access

Other (please specify):

b. What types of academic output does the preservation policy
cover?(select all that apply)

Publications

Conference papers

Working papers

Theses

Research data

Electronic records

Corporate records

Images
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Audiovisual material

Other (please specify):

c. In your opinion, how well does the preservation policy meet
the current needs of yourinstitution?(select all that apply)

Well Adequately Poorly

Comments (Optional)

d. Do you have any other comments to make about the policy?
(Optional)

Planned policies

Please answer the following question only if your repository
does not have a policy or one that coverspreservation as yet.
Otherwise please proceed to question 9.

8. Are you hoping to develop a repository preservation policy or
add elements on preservation toexisting policies?

Yes

No

a. What kind of policy is planned?

b. What is the main driver for developing the policy?

c. What is the focus/coverage of this policy?

d. Is it expected to cover all electronic output of the
university (e.g., electronic records,

publications, data) or just some categories?
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e. Who / what unit is responsible for developing the policy?

f. Do you have any other comments to make about the planned
policies? (Optional)

Awareness of policies

9. How would you rate awareness of a preservation policy (or
lack thereof) within your institution?

CommentsGood Adequate Poor

a. Repository

staffb. Researchstaff

c. Administrativestaff

d. Support andIT staff

10. How would you rate the level of awareness of digital
curation and preservation issues at yourinstitution?

CommentsGood Adequate Poor

a. Repositorystaff

b. Researchstaff

c. Administrativestaff

d. Support andIT staff

11. Do you anticipate developing new policies for the
preservation and curation of digital materialswithin the next three
years?

Yes No

a. What is the focus / scope of the new policy(-ies)?
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b. Who is taking (or who should take) the lead in developing
this policy/these policies?

c. Where are the potential gaps in the current policy framework?
How do you see the existing

policies and the new policies fitting together?

Thank you for completing Section 2.

The next section is about the services your preservation
repository offers.

Please press Continue below.

Continue > Check Answers & Continue >
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Section 3 - Repository Specifics

This section addresses repository condition, functions and
services.

If you are not working for / involved with a repository at your
institution and feel unable to answer the specificquestions in this
section, please fill the mandatory questions in with dashes and
continue directly on to Section

4.

Please note that questions are mandatory unless marked
'Optional', and that once you have clicked theCONTINUE button your
answers are submitted, and you cannot return to review or amend
that page.

Status of the repository

Answers in this section help us form a picture of your current
repository functions and services, and howthey will be
developing.

12. Does your institution have a repository / repositories?
Please provide some details of therepositories.

13. On which repository are you basing your answers to questions
in this section?

14. If relevant, how does the 'official' institutional
repository interface with other local repositories e.g.image
libraries or learning object repositories? (Optional)

15. What is the operational status of the preservation
repository of your institution?

Operational

In development

At the planning and organisational stage

a. If not yet fully operational, when is it anticipated that
this will happen?

b. Does the repository have a mandate?

Yes No
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If Yes, what is it?

c. What department or unit is responsible for managing the
repository?

Technical details

16. What repository software do you use?

17. What is the approximate current size of the repository?

Number

a. Items

b. Gigabytes

18. What is the predicted size in 3 years' time?

Number

a. Items

b. Gigabytes

19. What types of material constitute the repository collection
at the moment?(select all that apply)

Publications

Conference papers

Working papers

ThesesResearch data

Electronic records

Corporate records

Images

Audiovisual material

Other (please specify):

20. Which services does your repository currently
provide?(select all that apply)
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Search and discovery

Online, instant access to dissemination copies

Self-archiving

Content enrichment

Metadata services and management

Secure storage of digital materials

Storage and/or management of non-digital versions

Preservation / curation

Reporting

Billing

Other (please specify):

21. Which services does your repository plan to provide within
the next three years?(select all that apply)

Search and discovery

Online, instant access to dissemination copies

Self-archiving

Content enrichment

Metadata services and management

Secure storage of digital materials

Storage and/or management of non-digital versions

Preservation / curation

ReportingBilling

Other (please specify):

22. In your opinion, does the repository currently offer an
adequate level and range of services?

In your opinion, is the proposed level and range of services
that the repository plans to offer withinthe next 3 years adequate?
(Optional)

Acquisition and ingest

23. How are materials obtained by the repository?

(select all that apply)
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Harvested automatically by repository

Submitted by the author

Submitted by the departmental/institutional support staff

Repository-assisted submission

Other (please specify):

24. What types of material are accepted as deposits?(select all
that apply)

Publications

Conference papers

Working papers

Theses

Research data

Electronic records

Corporate records

Images

Audiovisual material

Other (please specify):

25. Do you accept material in any file format, or only in
specified formats? (Optional)

Any

Specified only

Which file formats are accepted/supported, and what drove the
decision to support these formats?

Preservation

26. What media do you use to store digital materials?(select all
that apply)

Hard drive / server

Magnetic tape (open reel)

Magnetic tape (cassette or cartridge)

CD-ROM / DVD-ROM

Outsourced to third party storage
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Other (please specify):

27. Does the repository claim to preserve deposited materials
for the long term (i.e. longer than 10years)?

28. What services do you offer to support digital preservation
and curation? (Optional)(select all that apply)

Storage media renewal

File format migration

Emulation

Other (please specify):

29. Are there items in the collection that you are unable to
make accessible? e.g. due to obsolete /specialised formats, lack of
media players etc

Yes

No

What types of materials are these?

30. Are preservation guidelines available to staff, or are there
other sources where people can getpreservation advice within the
institution?

Yes

No

Which guidelines or sources are these?

31. Does your institution currently use outside sources of
expertise for preservation of digital materials?(e.g. consultants,
contractors.)

Yes

No

What kind of expertise or services are these?
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Access

32. Is there a policy which covers access to repository
content?

Yes

No

What policy or policies are these?

33. How is access to the materials offered?(select all that
apply)

Open access to all users

Access restricted to a particular community

Internal to the institution

Access after a specified trigger eventOn-site access only

Paid access

No online access

Other (please specify):

34. Are the access formats provided different from the archived
formats of content?

Yes

No

a. Are the formats for access converted automatically or
manually?

b. Are the dissemination formats stored on the server or created
'on the fly' following a userrequest?

35. Do you provide any metadata or content harvesting services
from your repository?(select all that apply)

No harvesting

OAI-PMH

Content harvesting

Other (please specify):
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Thank you for completing Section 3.

The next section covers future developments of your
repository.

Please press Continue below.

Continue > Check Answers & Continue >

Edit
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Section 4 - Planned Future Developments

Please note that questions are mandatory unless marked
'Optional', and that once you have clicked theCONTINUE button your
answers are submitted, and you cannot return to review or amend
that page.

36. In your opinion, is the existing policy framework and any
infrastructure you have in place for curation(e.g. repositories)
adequate and appropriate? Which areas might be improved and
how?

37. How would you rank the following factors as threats to the
loss of digital materials at your institutionwithin the next five
years?1 = greatest threat, 4 = smallest threat

Comment

1 2 3 4a. Physical condition of storage media

b. Technological obsolescence (e.g.format drift)

c. Insufficient policy or strategy forpreservation

d. Insufficient resources for preservation

e. Lack of technology solutions for therepository

f. Lack of staff skills or succession

planningg. Materials not being held in arepository

h. Other

38. In which areas of digital curation do you feel your
institution needs most support? (Optional)
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Could these be achieved with current internal resources, or
would you need to turn to externalhelp? (Optional)

39. In your opinion, is there a need for a centralised digital
preservation service for Scottish HEIs?

Yes

No

Don't know

What services should such a centralised service offer?

40. And finally, what are the next development steps planned at
your institution in terms of curation andpreservation, specifically
in terms of repository developments? (Optional)

Thank you for completing this survey. If you would like to add
anything, please use the free-text fieldbelow to do so.

41. Other comments, thoughts and suggestions (Optional)
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Final Page

Thank you for completing this survey! Please check
http://eriscotland.wordpress.com/ to see the analysis ofsurvey
results.
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