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APPROACHES TO NARRATIVE STUDIES
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 2
 • Differentiate the types of narrative research by the analytic strategies used
 • Approach to narratives
 • Analysis of narratives - create descriptions of themes that hold across stories
 • Narrative analysis - create descriptions of events or happenings and configure them into a story using a plot line
 • Worldview studies - create descriptions such as how individuals are enabled and constrained by social resources
 • Forms of narrative research - biography, autobiography, life histories, personal experience story, contextually focused stories about individuals or organizations, narratives guided by theoretical lenses
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NARRATIVE RESEARCH PROCEDURES: CLANDININ & CONNELLY (2000)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 3
 • Determine if the research problem or question best fits narrative research• Select one or more individuals who have stories or life experiences to tell
 • Gather stories and analyze for key elements of the story such as time, place, plot and scene
 • Re-write stories into a chronological “storyline” with basic elements found in good novels (e.g., predicament, conflict, protagonist, struggle, resolution, scene, time)
 • Include detailed themes that arise from the story that provide a detailed discussion of the meaning of the story
 • Collect information about the context of the stories
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NARRATIVE RESEARCH PROCEDURES: CLANDININ & CONNELLY (2000)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 4
 • Analyze the stories and “restory” into a general framework
 • Gather stories and analyze for key elements of the story such as time, place, plot and scene
 • Re-write stories into a chronological “storyline” with basic elements found in good novels (e.g., predicament, conflict, protagonist, struggle, resolution, scene, time)
 • Include detailed themes that arise from the story that provide a detailed discussion of the meaning of the story
 • Collaborate with participants by actively involving them in research
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NARRATIVE EXAMPLE: ANGROSINO (1994)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 5
 • Overview of the study
 • The story of Vonnie Lee, a 29-year-old mentally ill man whom the author met at Opportunity House
 • Vonnie Lee talks openly about his life but his descriptions of his life centered on a bus route
 • The author took a bus trip with Vonnie Lee to his work place
 • The bus held special meaning for Lee and on the bus he supplied the researcher with details about the people, places, and events of the journey
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NARRATIVE EXAMPLE: ANGROSINO (1994)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 6
 • Researcher conclusions
 • The bus gave meaning to Vonnie Lee’s life through escape and empowerment
 • This meaning explained why he told his life stories in the form of bus routes
 • Vonnie Lee’s stable self-image, the bus trip, helped him survive the problems in his life
 • The researcher reflected on the use of metaphor as a framework for analyzing stories of participants in life history projects at the end of the study
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NARRATIVE EXAMPLE: ANGROSINO (1994)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 7
 • Overview of the methodology
 • The study fits well within the cultural interpretations of anthropological life history research
 • The central focus of the study was the story of an individual
 • The researcher collected stories and reconstructed life experiences through researcher participant observation
 • The individual recalled a special event in his life, an epiphany (a bus ride)

Page 8
						

NARRATIVE EXAMPLE: ANGROSINO (1994)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 8
 • Overview of the methodology
 • The author reported detailed information about the setting or historical context of the bus trip which situated the epiphany within a social context
 • The author reflected on his own experiences and acknowledged that the study was his interpretation of Vonnie Lee’s life
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WORDS TO USE IN ENCODING THE PURPOSE STATEMENT
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 9
 •Narrative study •Stories•Epiphanies•Lived experiences•Chronology
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THE PURPOSE STATEMENT:A NARRATIVE EXAMPLE
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 10
 In my research, which has involved collecting women’s accounts
 of their experiences of becoming
 mothers, I am seeking to
 understand how women
 make sense of events
 throughout the process of
 childbearing, and constructing
 these events into episodes thereby (apparently) maintaining
 unity within their lives.
 (Miller, 2000, p. 309)
 women’s accountswomen’s accounts
 understandunderstand
 these events into episodes these events into episodes
 Elements of Narrative •Participant accounts•Purpose to understand•Reconstruction of accounts
 constructingconstructing
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THE NARRATIVE CENTRAL QUESTION
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 11
 • A narrative example (Angrosino, 1994)• No central question was posed in the article• A possible central question: What story does Vonnie Lee have to
 tell?
 • The central question implies an individual has a story to tell• The central question implies that there will be some critical point
 of interest
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DATA COLLECTION AND THE FIVE APPROACHES
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 12
 • Sources of data for case studies
 • Interviews
 • Observations
 • Documents
 • Archival records
 • Physical artifacts
 • Audiovisual materials
 • Strive for as many sources as possible
 • Include a table or matrix listing your data sources in your study
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ANALYSIS WITHIN THE APPROACHES TO INQUIRY: NARRATIVE (CLANDININ & CONNELLY 2000)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 13
 • Analysis centers on the story to be told
 • Chronology
 • Epiphanies (turning points)
 • Options for analysis
 • Focus on the five elements of plot structure (characters, setting, problem, actions, and resolution)
 • Three dimensional space approach focusing on interaction (personal and social), continuity (past, present, future), and situation (physical places or the storytellers’ places)
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ANALYSIS WITHIN THE APPROACHES TO INQUIRY: NARRATIVE
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 14
 • Common elements to both approaches
 • Collecting personal stories
 • Retelling stories based on narrative elements such as the five elements approach or three dimensional space approach
 • Rewriting the story into a chronological sequence
 • Incorporating the setting or place of the participant’s experiences
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ANALYSIS WITHIN THE APPROACHES TO INQUIRY: NARRATIVE
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 15
 • Identifying life experiences in biographical research (Denzin 1989b)• The participant constructs a journal or sketch of his or her life
 • The researcher looks for life-course stages or experiences to develop a chronology
 • The researcher looks for contextual materials
 • The researcher asks the participant to expand on sections of stories and theorize about his or her life
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ANALYSIS WITHIN THE APPROACHES TO INQUIRY: NARRATIVE
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 16
 • Identifying life experiences in biographical research (cont.)• The narrative segments and categories are isolated and meanings are
 determined
 • The researcher reconstructs the story and identifies the factors that have shaped the life
 • The final case includes the processes of the individual’s life, the theories that relate to these life experiences and unique and general features of life
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REPORTING STRUCTURES Introduction (problem, questions) Research procedures (a narrative, significance of individual, data collection, analysis
 outcomes) Report of stories Individuals theorize about their lives Narrative segments identified Patterns of meaning identified (events, processes, epiphanies, themes) Summary
 (Adapted from Denzin, 1989a, 1989b)
 Creswell Qualitative Inquiry 2e
 Narrative 17
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REFLEXIVITY AND REPRESENTATION
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 18
 • Qualitative researchers need to be concerned with the impact their writing has on the participants
 • Qualitative writing has an impact on the reader who also makes an interpretation of the account
 • Qualitative researchers need to be concerned with how theories are constructed from their writing• The extent to which the participants’ words are used to support theories• The extent to which the analysis is an alternative viewpoint or contributes to the
 common discourse
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NARRATIVE: OVERALL RHETORICAL STRUCTURE
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 19
 • It should read like a good story
 • There should be a passage that tells the story of the individual’s life or personal experiences (typically a chronology)
 • You can include epiphanies (turning points)
 • You can include themes that surfaced during the individual’s story
 • Consider the three-dimensional narrative space: Write about a) personal/social, b) past, present, future, and c) place
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NARRATIVE: EMBEDDED RHETORICAL STRUCTURE(CZARNIAWSKA, 2004; AND CLANDININ & CONNELLY, 2000)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 20
 • The writing need not silence some voices and it ultimately gives more space to certain voices than others
 • The spatial element of writing can be used such as the progressive-regressive method used in biographies
 • Writer begins with a key event and then moves forward or backward
 • Writer can use zoom in or zoom out to write a description that ranges from a narrow context to an entire site
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NARRATIVE: EMBEDDED RHETORICAL STRUCTURE(CZARNIAWSKA, 2004; AND CLANDININ & CONNELLY, 2000)
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 21
 • The writing may emphasize a key event or epiphany
 • A major event that touches the fabric of the individual’s life
 • Cumulative or representative events that continue for some time
 • A minor epiphany which is a moment in an individual's life
 • Relived experiences
 • Themes can be reported in narrative writing
 • Rhetorical devices such as transitions and metaphors
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NARRATIVE RESEARCH CHALLENGES
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 22
 • Extensive information about the participant is needed
 • Researcher needs to have a clear understanding of the context of the individual’s life
 • Care must be given to uncover key source material that captures the individuals’ experiences and explains the multi-layered context of their life
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NARRATIVE RESEARCH CHALLENGES
 CRESWELL QUALITATIVE INQUIRY 2E Narrative 23
 • Active collaboration with the participants is needed
 • Researcher needs to reflect on how their own background shapes how they “restory”
 • Questions of ownership of the story, who can tell the story, what version is convincing, and what happens when the narrative is complete must be addressed
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